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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB notpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 25.10.2023

7 deBpans 1992 roga N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALWUMTE NPAB NOTPEBUTENEN

Cnmncok N3MEeHSILLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-93,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-d3, o1 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-d3, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-$3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
oT 28.07.2012 N 133-®3, ot 02.07.2013 N 185-d3, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-03,
oT1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-$3,
oT 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-03,
o1 02.12.2019 N 425-93 (peg. 22.12.2020), o1 24.04.2020 N 144-$3,
ot 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, ot 11.06.2021 N 170-93,
o1 01.05.2022 N 135-93, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-93,
o1 04.08.2023 N 474-$3)

Hactosiwun 3akoH perynupyeT OTHOLUEHWs, BO3HUKAKOLLME MexXay noTpebutensmm m usrotoBUTENnsamu,
ncnonHuTensMu, MnopTepamu, Npoaasuamu, BnagensuaMmy arperatopos nHopmalmmn o ToBapax (ycnyrax) npu
npogake ToBapoB (BbIMNONHEHMM paboT, okazaHuW ycnyr), ycTaHaBnmBaeT npasa notpebutenen Ha npuobpeTeHne
TOBapoB (paboT, ycrnyr) Hagnexalero kadecTea 1 6e3onacHbix ANsi XXU3HW, 300POBbS, MMYLLLECTBA NoTpebutenemn
N OKpyxawllen cpedbl, nonyvyeHne wHdpopmauum O ToBapax (pabortax, ycnyrax) m o6 uX M3roToBUTENAX
(vcnonHuTensax, npogasuax), O Bnagenbuax arperaTopoB uHdopmaumMmM O ToBapax (ycnyrax), NpOCBeLLeHWue,
rocygapCTBEHHYO M OBOLLECTBEHHYIO 3alUTY UX MHTEPECOB, a TakKe ONpedenseTr MexaHusMm peanusaumm 3Tux
npas.

(B peq. ®PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03, o1 29.07.2018 N 250-93)

OCHOBHbIE MOHATKS, ncnonb3dyemble B HacTodllemMm 3akoHe:

notpedbutenb - rpaxnaHuH, MMEKLWMIA HaMepeHWe 3akasaTb WU npuobpecTtu NMBO 3akasbiBaloLWUNA,
nprvobpeTarLwwmin UNM UCNonb3yLWwmin ToBapbl (paboTbl, YCMyrn) MWCKIKOYMTENBHO ANS JIMYHbIX, CEMENHBIX,
OOMALLHUX U UHBIX HYX[, HE CBA3AHHbIX C OCYLLECTBIEHMEM NPEeANPUHMMAaTENBCKON AeATENBHOCTY;
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTENb - OpraHM3auMs He3aBUCUMO OT e€ee OpraHM3aumoHHO-MPaBOBOM (bopMbl, a Takke
MHOUBMAYanNbHbIN NpeanpyHMMaTernb, NPOM3BOAsLLME TOBAPbLI ANd peanv3almm notpedntensm;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMOMHUTENb - OpraHusauusi He3aBUCUMO OT €ee OpraHuW3auMoHHO-NPaBoBOW OPMbl, a Takke
VHOMBMAYanbHLIA MPeanpUHUMAaTEnb, BbINOMHsOWME paboTbl UMW OKasbiBalLWMe YCnyrM noTpebutensam no
BO3ME3HOMY [OroBopy;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npofaeeL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLOHHO-NPaBoOBON hOpPMbI, a Takke UHAUBUAYaNbHbIV
npegnpvHuMaTernb, peanuayoLme ToBapbl NOTPEBUTENAM NO OrOBOPY Kyniu-nNpoaaxu;
(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 25.10.2023

absay ytpaTtun cuny. - PegepanbHbit 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMEe ToBapa (paboTbl, ycnyru) unu obssatenbHbIM
TpeboBaHWAM, NPeayCMOTPEHHBIM 3aKOHOM NMGO B YCTAHOBIIEHHOM UM MOPSIAKE, MW YCNOBUSIM Aorosopa (npu nx
OTCYTCTBMM WM HEMOSIHOTE YCMOBUIA OOLIYHO NpeabsBrsieMbiM TPeboBaHUSAM), UNK LensaMm, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga ObGbIMHO MCMONb3YeTCHd, UMM LUensdm, O KOTopbiX npoaasel (McnonHutenb) Obin
nocTaBneH B W3BECTHOCTb MoTpebuTernem npu 3akmnyeHuu [OoroBopa, unm obpasuy un (unu) onucaHui npu
npoaaxe Toapa no obpasuy 1 (Mnun) No oNUCaHuo;

(B peq. PenepanbHbix 3aKOHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLEeCTBEHHbIN HeJocTaTtok ToBapa (paboTbl, ycryru) - HeyCTpaHWMbI HEeJOCTaToOK WM HeJoCcTaTok,
KOTOpbIN He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB UMM 3aTpaT BPEMEHW, UNN BbISBISETCS
HeOA4HOKpPaTHO, UNW NPOSABISETCS BHOBb NOCNE €ro yCTPaHeHNs, unu apyrme nogobHele HegocTaTky;

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

©esonacHocTe ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycryru) Ans XW3HW, 300pOBbS,
UMyLLecTBa MOTPEOUTENS M OKpyXKatoliel cpedbl NMpu OBObIYHBIX YCIIOBUAX €ro WCMOJSIb30BaHUS, XpaHeHWus,
TPaHCMOPTUPOBKM U yTUNU3auuK, a Takke 6e3onacHOCTb NpoLecca BbINONHEHUst paboThl (OKa3aHWs ycnyru);

YNONHOMOYEHHaA wu3rotoBuTeneMm (MpogaBLOM) OpraHmsauus WnM  YNonHOMOYEHHbIV U3roToBUTENEM
(npogaBuom) uMHOMBMAyanbHbIM  MpegnpuHUMaTtens  (ganee - yNOMHOMOYEHHas  opraHusauus  wunu
YMOSIHOMOYEHHbIN MHAMBUAYanNbHBIN NPeArnpuHUMaTenb) - OpraHuWsauus, OCYLLeCTBSLWas onpeaeneHHy
OeATenbHOCTb, WNW  OpraHuMsauus, cosgaHHas Ha Tepputopum Poccunckon ®egepaunmm nsrotoBuTenem
(npogaBuoOM), B TOM u4MCMle WHOCTPAHHbIM W3roToBMUTENEM (MHOCTPaHHbIM NPOAABLOM), BbIMOMHAKOLWME
onpeeneHHble (OyHKUMM Ha OCHOBaHWW AOroBopa C M3roToBUTEneMm (NPoAaBLOM) W YMOMHOMOYEHHble MM Ha
NpuHATHE 1 yOooBneTBopeHne TpeboBaHuin notpebuTenen B OTHOLIEHWN TOBapa HeHaanexawero kayecrsa, nnbo
WHAMBMAOYyanbHbIA  NpeanpuHMMaTenb, 3apermcTpyMpoBaHHbin  Ha  TeppuTopumn  Poccuiickon  ®epepaunn,
BbINOSNHAOLLMIA onpedeneHHble PyHKLMM Ha OCHOBaHUM OroBopa C U3roToBUTENEM (NpoaasBLOM), B TOM Yucne ¢
WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPAHHbIM MPOAABLOM), W YMNOMHOMOYEHHbIN VM Ha MPUHATME MU
yaoBrieTBopeHune TpeboBaHui notpedbutenen B OTHOLLEHWM TOBapa HEHaanexallero KayecTsa;

(ab3aL BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMMopTep - OpraHuM3auus He3aBUCUMO OT OpPraHW3auUOHHO-MPABOBOM (OPMbl WM UHAMBUOYATbHbIV
npegnpvHumMaTenb, OCYLLECTBNSAKLIME MMMNOPT ToBapa ANA €ero nocnegyowen peanusaumm Ha TeppuTopuu
Poccuinckon ®egepaumm;

(ab3aL BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bnageney arperatopa WHdopmauum o ToBapax (ycrnyrax) (anee - Bragenel arperatopa) - opraHusauus
He3aBMCMMO OT OpraHvM3aunoHHO-NPaBoBON (OpPMbl MO0 WMHOUBMAYamNbHBIN NpeanpuHMMaTenb, KoTopble
ABNAOTCA BragenblamMu NporpaMmmbl AN NEeKTPOHHbIX BbIYUCIIMTENbHBIX MalluH 1 (Mnu) Bnagensuamn camta u
(vnn) cTpaHuubl carta B MHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MIHTepHeT" 1 KoTopble npeaocTaBnsaloT
noTpebuTento B OTHOLUEHMU OMNpederieHHoro ToBapa (ycryrum) BO3MOXHOCTb OOHOBPEMEHHO O3HaKOMWUTLCS C
npeanoxeHnem npojasua (MCNONHUTENs) O 3aKMYeHWW [OoroBopa Kynnu-npogaxu ToBapa (gorosopa
BO3ME3IHOro OKasaHWs ycrnyr), 3akniouuTb C MpoAaBLOM (UCMONHUTENeM) OOroBop Kynnu-npofaxu (4oroBop
BO3ME3HOro okasaHus YCnyr), a Takke npou3BecTu NpeaBapuTenbHY0 onnaTty ykasaHHoro Toeapa (ycnyrm) nytem
HanNU4YHbIX pacyeToB NMOO NepeBoda AEHEXHbIX CPeACTB BrnadesnbLy arperatopa B pamkax NpMMeHsieMbiX hopm
0e3Hanu4YHbIX pac4YeToB B COOTBETCTBUM C MyHKTOM 3 cTatbk 16.1 HacToswero 3akoHa n PegepanbHbIM 3aKOHOM
oT 27 nioHa 2011 roga N 161-93 "O HaunoHanbHOW NnaTeXxHon cucteme".

(ab3ay BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. PepepanbHoro 3akoHa ot 31.07.2020 N
290-03)

naea I. OBLWME NOJIOXEHUA
Crtatbs 1. [lpaBOBOE perynMpoBaHue OTHOLWEHUM B 06/1acTu 3aliuThbl NpaB NoTpeduTenen

1. OTHOLWweHUA B 06nacTy 3awmThl NpaB nNoTpeduTenen perynupylotcsa paxagaHcKkum Kogekcom Poccuinckom
depepaumm, HacToAWwMM 3akoHOM, ApyrMMu degepanbHbiMM 3akoHaMu (fanee - 3aKOHbl) U MPUHUMAEMbIMU B
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?;gg“;%gzgég%;)ggz N 2300-1 [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 25.10.2023

COOTBETCTBUW C HUMW MHBIMW HOPMAaTMBHBLIMWU NPaBOBLIMU akTamu Poccuiickon denepaumm.
(n. 1 B pea. PeapepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNMpasutenbsctBo Poccunckon degepaumm He BnNpase nopyyaTb deaeparnbHbiM opraHaMm UCNONMHUTENBHON
BNacTU NPMHMMATb aKTbl, COAepXKallne HOpMbl O 3alimMTe npas noTpebuTtenen.

MpaBuTtensctBo Poccuiickon ®enepauunn Bnpase v3gasaTb Ans noTpeduTtens n npogasua (M3roToBUTENS,
NCMNOMHUTENs!, YNOMHOMOYEHHOW OpraHusauMu WnM YnoriHOMOYEHHOrO WHAMBWAYanbHOrO npeanpuHMMaTens,
uvmnopTepa, Bnagenbua arperatopa) npasuna, obasaTenbHble NPW 3aKMOYEHUM WM UCMNOSMIHEHUU MNyBNNYHbIX
[JOroBOPOB (OOrOBOPOB PO3HUYHOW KyNnU-NpOAaxu, SHeprocHabkeHus, OOroBOPOB O BbINOMHeHUM pabot u ob
oKasaHuu ycnyr).

(ab3ay BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pea. PepepanbHoro 3akoHa ot 24.04.2020 N
144-®3)

A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbli 3akoH oT 18.07.2011 N 242-03.
CrtatbAa 2. MexgyHapoaHble goroBopbl Poccunckon ®egepauum

1. Ecnn mexagyHapogHbim gorosopom Poccuiickon ®egepaumy yCTaHOBMEHbI MHbIE MpaBuna O 3almTe npas
notpebutenen, 4em Te, KOTOpbIE NPEAYCMOTPEHbI HACTOALMM 3aKOHOM, NPUMEHSIOTCH NpaBuia MexayHapoaHoro
gorosopa.

2. PelleHNss MeXrocyaapCTBEHHbIX OpPraHoB, MNPUHATbIE HAa OCHOBAHWW MOJIOXKEHUA MeXOyHapOoaHbIX
porosopoB Poccunckon degepaumm B UX UCTOMNKOBaHMMK, npotmeopedawemM KoHctutyumm Poccuinckon degepaumum,
He noanexar ncnosnHeHuto B Poccuiickon ®epepauun. Takoe NpoTMBOpEUYME MOXET ObITb YCTAHOBIEHO B NOpPSIAKe,
onpeneneHHom degepanbHbiM KOHCTUTYLMOHHBIM 32aKOHOM.

(n. 2 BBegeH PeaepanbHbiM 3akoHOM OT 08.12.2020 N 429-$3)

Cratbsa 3. [lpaBo noTpebuTenen Ha npocBeLeHne B 0651acTu 3aWmMThbl NpaB noTpedbutenen

1. lMNpaBo noTpebuTtenen Ha npoceBelweHve B obnactu 3awmTbl NpaB notpebutenen obecnevvBaeTcs
nocpeacTBOM BKIIOYEHUSI COOTBETCTBYOLWMX TpeboBaHui B dredeparnbHble rocygapCcTBeHHble obpa3oBaTenbHble
CTaHAaapTbl u obpa3oBaTenbHble NPOrpaMMbl, a TakkKe MNOCPEeACTBOM OpraHv3auMm cucTeMbl MHdOopMauuu
noTpebutener o6 Nx NpaBax U 0 HEOGXOAMMbIX AENCTBUSX NO 3almUTe ITUX NPaB.

(B peq. ®enepansHoro 3akoHa ot 02.07.2013 N 185-03)

2. B uensax peanusauuun npasa notpebuTenen Ha npoceelleHne B 06nactu 3awuTtbl npasB notpebutenen
OopraH rocyaapCTBEHHOr0 Hag3opa OcCyLlecTBNaeT (POpPMMPOBaHUE U BeAeHue OTKPbITOro M obLwenocTynHoro
rocygapCTBeHHOro WHGOPMAaUMOHHOrO pecypca B obractu 3awuTtbl npaB notpebutenen, kayectBa MU
©e3onacHocTu ToBapoB (paboT, ycnyr) B nopsiake, ycraHoBneHHom MpaButenscteoM Poccunckon ®epepauun.

(n. 2 BBegeH dPeaepanbHbimM 3akoHoM OT 11.06.2021 N 170-$3)

Crtartbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. MNpogasel (ucnonHuTens) obsizaH Nnepedatb NOTpebuTento ToBap (BbINOMHMTE paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTcyTCTBMM B OOrOBOPE YCMOBMIA O KadecTBe ToBapa (paboTbl, ycnyru) npogaBel (MCNOMHUTENb)
06s3aH nepepaTe notpebutento ToBap (BbINONHWTL paboTy, Okas3aTb YCMyry), COOTBETCTBYHOLINA OObIYHO
npeabsBngemMbiM TpeboBaHUSM ¥ MPUrogHbIN ONS Uenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
06bIYHO MCNOMb3yeTCH.

(B peq. ®PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (MCnonHUTENb) NpW 3aKmnoyYeHMn goroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTteHns ToBapa (BbINOMHEHUS paboThbl, OKa3aHus ycnyru), npogaseL, (UICNOMHUTENb)
065a3aH nepegaTtb NoTpebuTento ToBap (BbINOMHUTL paboTy, OkasaTb YCNyry), MPUrOAHbIN NS UCMONb30BaHWS B
COOTBETCTBMMN C 3TUMU LiensiMu.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 25.10.2023

4. MNpu npogaxe ToBapa Mo obpasuy u (Un) onucaHuio npoaaeel, 06s3aH nNepeaaTtb NoTpebuTenio Toeap,
KOTOpbIi COOTBETCTBYET 06pasLy v (Mn) onmcaHuio.

4.1. MNpu npogaxe oTAENbHLIX BUAOB TEXHUYECKN CMOXHBIX TOBApPOB C NpeaBapuUTENbHO YCTaHOBNEHHbIMU
nporpaMmamMn AN  3NEKTPOHHbLIX BbIMUCIUTENbHLIX MawwWH noTtpebutento obecneunBaeTcsd BO3MOXHOCTb
nucnonb3oBaTb OTAEMNbHbIE BUAbl TEXHUYECKN CIOXHBLIX TOBApoOB C MNpeaBapuUTENbHO  YCTaHOBMEHHbIMU
nporpaMmmamu  Onsi 3NEeKTPOHHbIX BbIYUCIIMTENbHBIX MaLUWH, CTpaHaMyM MPOUCXOXOEHUS KOTOPbIX SIBMASIOTCS
Poccuiickaa ®epepauns unum gpyrve rocygapctBa - uYneHbl EBpasuiickoro 3KOHOMMYeckoro cotosa. lepeveHb
OTAENbHbIX BMOOB YKa3aHHbIX TEXHUYECKU CIOXHbIX TOBApPOB, MOPSAOK COCTaBMEHUS W BeAEHUSI MepeydHsi
nporpaMm [AOnsi  3MEKTPOHHbIX BbIYUCIIMTENbHLIX MalUMH, CTPpaHaMu MPOUCXOXOEHUS KOTOPbIX SBMSIOTCS
Poccuiickaa ®egepauns unu gpyrue rocygapctea - uneHbl EBpasnicKoro SKOHOMMYECKOrO Coto3a M KOTopble
OOJDKHbI ObITh NpeaBapuTEsNIbHO YCTAHOBMEHDI, U MOPSAOK UX NPeABapUTENbHOM YCTaHOBKM, BKIoYas TpeboBaHms
K oyHKUMOHUPOBaHUIo, onpeaensatTca NpasutensctBom Poccuiickon deaepaumu.

MpenBapuTenbHO YCTAHOBIEHHbIE NPOrpamMmbl 118 SNIEKTPOHHbBIX BbIYUCIUTENBHbLIX MaLUVH, UCMOMNb3yeEMble
notpebutenem Ha oTAernbHbIX BUAaxX TEXHWYECKM CIOXHbBIX TOBApOB AN AOCTyna K MHopmauuu Ha cantax B
MH(POPMAaLMOHHO-TENEKOMMYHUKAUMOHHOM  ceTu  "UHTepHeT",  OomkHbl  obecneunBaTb  BO3MOXHOCTb
ncnonb3oBaHus 6e3 ONOMHUTENBHBIX HACTPOEK (MO YMOMYaHUI0) MOMCKOBOW CUCTEMBI, CTPAHOW MPOUCXOXOEHMS
koTopon sensieTca Poccunckas Pepepaums unu gpyrue rocygapcrsBa - YneHbl EBpasuinckoro SKOHOMMYECKOro
co3a, B nopsigke, yctaHoBneHHoMm [lpaButenbctBoM Poccuiickon ®Pegepaumn. TpeboBaHUs K yKasaHHOW
MOMCKOBOW CUCTEME M NOPSOOK ee onpeaeneHns yctaHaenmeatoTtces MNMpasutenbctBom Poccuiickon ®egepauun.

MpeoBapuTensHO YyCTAaHOBMNEHHbIE MPOrpamMMbl 4151 ANEKTPOHHbBIX BbIYUCIIUTENBHbLIX MALUUH, UCMOMb3yeMble
noTpebutenem Ha OTAEMNbHbIX BUAAX TEXHUYECKN CIOXHBIX TOBAPOB, AOIMKHBI B TOM YMCHE BKIOYaTh NporpaMmy
ONS1 3NEKTPOHHbIX BbIYUCANTENbHBLIX MalUWH, KOTOpasa npedHasHavyeHa And novcka, npocMoTpa n npuobpeTteHuns
nporpaMm [Afisl 3MEKTPOHHbIX BbIYUCIUTENBHBIX MallWH, MPUMEHSIEMbIX NOTPEOUTENAMM C UCMOSfb30BaHUEM
TEXHUYECKN CINOXHbIX TOBApOB (Janee - eauHbI MarasuH MpuIoXeHun), u QYHKLMOHMPOBAHUE KOTOPOMN
OCYLLECTBMNAETCH C YY4ETOM OCHOBHbIX MPUHLMMOB, yTBEPXAaeMblX deaepanbHbiM OpraHoM WCNONHUTENBHON
BMacTu, OCYLLECTBNSALNM (PYHKLMM MO BbIpabOTKE U peanusaumu rocyaapCTBEHHOW MOMIUTUMKA U HOPMaTUBHO-
NpaBoOBOMY PErynumpoBaHuio B cdepe MHOPMALMOHHBIX TexHonorun. PepepanbHbli OpraH MCMOMHUTENBHON
BMacTu, OCYLLEeCTBNAWNA PYHKUMM NO BbipaboTke M peanu3auny rocygapCTBEHHOW MOMAUTUKA U HOPMAaTUBHO-
NpaBoOBOMY PErynMpoBaHuio B cdhepe MHPOPMaLIMOHHBIX TEXHOMNOMMI, Takke yTBepxaaeT nepeyeHb NporpamMmm Ans
9MNEKTPOHHbIX BbIMUCNUTENbHBIX MallvH, pas3MellaeMblX B €AMHOM MarasuHe MpunoXeHun B obasaTenbHOM
nopsigke.

(ab3aL BBegeH depepanbHbiM 3akoHOM OT 14.07.2022 N 266-D3)
(n. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (peq. 22.12.2020))

5. Ecnu 3akoHamu vnM B YCTaHOBMEHHOM MMMW Mopsigke npegycMoTpeHbl obsizaTtenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasel, (ucnonHutens) 0b6a3aH nepegatb NoTpebutento ToBap (BbIMOMHUTL paboTy,
okasaTb yCrnyry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHMAM.

(n. 5 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 5. [lpaBa 1 06sA3aHHOCTUN U3roToBUTENs (MCNONHUTENSA, NpoAaBLa) B 06nacTu ycTaHOBNEHUs
cpoka cnyx6bl, cpoka rogHOCTH ToBapa (paboThbl), a Takke rapaHTMMHOro CpokKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpegHa3Ha4YeHHbIA A58 OJIMTENBHOMO UCMNOMb30BaHWS, U3roTOBUTENb (UCTMOSHUTEND)
BrpaBe YyCTaHaBMMBaTb CPOK CMyXObl - Nepuop, B TeYeHWe KOTOPOro MU3roTOoBUTEMb (MCMONHUTENb) 00s3yeTcs
obecneuynBaTb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUID W HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HEOOCTaTKM Ha OCHOBaHUW nyHkTa 6 cTtatbyn 19 u nyHkTa 6 crtatbm 29
HacToswero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHuWTenb) 00A3aH ycTaHaBnuBaTb CPOK CrnyxObl ToBapa (paboTbl) ANUTENbHOrO
Monb30BaHWsA, B TOM YMCrie KOMMMEKTYOWUX U3genuii (getanen, ysnoB, arperaToB), KOTOpble MO UCTEYEeHWUM
onpeneneHHoro nepvoaa MoryT NpeacTaBnsTb OMNAcHOCTb AMS XWU3HW, 300POBbS NOTPebuTens, NpUYMHATL Bpeq
ero UMyLLLIeCTBY UM OKpYy>KatoLLen cpeae.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)
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?;gg“;%gzgég%;)ggz N 2300-1 [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 25.10.2023

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCTIATECA eQUHMLAMN BPEMEHU, a TaKkke MHbIMW eavHuLamMu
namepeHust (KkMrnomeTpamu, MeTpaMv W MPOYMMM  eOUHVMLAMKM M3MEepPeHUs wucxoas W3  (PYHKUMOHANbHOro
Ha3HayeHus1 ToBapa (pe3ynbTata paboTbl)).

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKTbl NMTaHusi, napioMepHO-KOCMETNYECKNE TOBapbI, MeAUKaMeEHTbI, TOBapbl ObITOBON XUMUK U
WHble NoAoOHLIE ToBapbl (paboTbl) M3roTOBUTENbL (MCNONMHUTENDL) 06513aH yCTaHaBNMBaTbL CPOK FOAHOCTY - Nepuog,
Mo UCTEYEHNM KOTOPOro ToBap (paboTa) cuMTaeTcsl HENPUIOAHLIM AN UCNOMb30BaHUS MO HA3HAYEHUIO.

(B peq. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopgaxa ToBapa (BbliNoNHEHNE paboThbl) MO UCTEYEHUN YCTAHOBNEHHOIO CpOKa roAHOCTU, a Takke ToBapa
(BbINONHEHME paboTbl), Ha KOTOPbIN AOMMKEeH ObiTb YCTAHOBNEH CPOK TOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLiaeTcs.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

6. M3rotoBuTenb (MCNONHMTENb) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUIHLIA CPOK - nepuoa, B
TeueHne KOTOoporo B cnyvae obHapyxkeHus B ToBape (paboTe) HegocTaTka W3rotoBuTenb (MCMNOMHMUTENb),
npogaBseLl, YMNOMHOMOYEHHas OpraHusaums WnM  YNOMHOMOYEHHbI  MHAMBWAYanbHbIA  NpeanpuHMMaTens,
nmnopTep obs3aHbl yaoBneTBopuTb TpebosBaHns notpebuTtens, ycTaHOBMEHHble cTaTbamMu 18 1 29 HacTosLwero
3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTenb BnpaBe MNpUHSATbL 0653aTenbCTBO B OTHOLLUEHUW HEOOCTATKOB TOoBapa, OOHapyXeHHbIX Mo
NCTEYEHNM YCTAaHOBIEHHOMO UM rapaHTUNHOIO Cpoka (AOMONHUTENBbHOE 0653aTENbLCTBO).
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CoaepxaHne [ONONMHUTENBHOrO 0bsA3aTenbCTBa WU3rOTOBUTENS,, CPOK OEWCTBUSI Takoro obsasatenctBa u
NopsiAOK OCYLLECTBIEHUSA NOTpebuTENnemM npae No TakoMy 006a3aTensCTBY ONpPeaensnTcs U3roToBUTENEM.
(ab3au BeBeageH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. I'Ipo,u,aBeLl, Brnpase yCTaHOBUTb Ha TOBap I'apaHTVIVIHbIIZ CpPOK, eClin OH He YCTaHOBJ1EH N3roTOBUTESIEM.

I'Ipop,aBeLL BnpaBe MNpUHATb 0053aTenbCTBO B OTHOLUEHMM HeOoCcTaTKoB TOBapa, 06Hapy)KeHHbIX no
ncrevyeHnm FapaHTVII7IHOFO CpoOKa, yCTaHOBJ1IEHHOIo n3rotoBuUTenem (,D,OI'IOJ'IHVITeJ'IbHOG O6F|3aTeJ'IbCTBO).

CopgepxaHve pononHuTenbHoro obs3atenbcTBa npogasua, CPOK AeNCcTBUsi Takoro obssaTenbcrtBa U
MOPSIAOK OCYLLEeCTBMeHNs notpebuTenem npaB Mo TakoMy o6s3aTenbCTBY OMpedensioTcs [OroBOPOM Mexay
noTpebutenem n NpoaaBLIOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. UsrotoButenb (NpoaaBel) HECET OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapyXeHHble B TeYeHue
CcpoKka OeWCcTBUSI OOMNONHUTESNIbHOrO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3aleM BTOpbIM MyHKTa 6 ctaTbu 18
HacTosero 3akoHa, a Nocrne OKOHYaHUs1 cpoka AeNCTBUSE AONONTHUTENBHOIo 06s3aTenbCTBa - B COOTBETCTBUN C
nyHkToM 5 cTaTbn 19 HacTosiwero 3akoHa.

(n. 8 BBegeH depeparnbHbiM 3akoHOM OT 21.12.2004 N 171-®3)

Ctatbsn 6. OGs3aHHOCTb M3roToBUTENsi obecneunTb BO3MOXHOCTb PEMOHTa M TEeXHU4EeCKOro
obcnyxnBaHus ToBapa

MN3roToButens o6s3aH o6ecneuntb BO3MOXKHOCTb MCMONb30BaHNs ToBapa B TEYEHUE ero cpoka crnyxobl. [Ans
STOW UEenu M3roToBUTENb OOecneyMBaeT PEeMOHT M TexHWYeckoe OOCnyxMBaHMEe TOBapa, a TakkKe BbIMyCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHM3auuyM B HEOBXOOUMbIX AN PEMOHTA M TEXHUYECKOTO 06CIYyXMBaHUS
obbemMe M accopTMMeEHTE 3anacHbiX 4YacTeil B TEYEHWE Cpoka MPOM3BOACTBA TOBapa M MOCME CHSATUA €ero C
NPOU3BOACTBA B TEYEHUE CPOKa CNyXObl TOBapa, a Npu OTCYTCTBUM TaKOro CpPOKa B TEYEHUE OEcCATU NET Co AHS
nepefayv ToBapa norpeéurento.

Crtartbs 7. MpaBo noTpebutens Ha 6esonacHoOCTbL ToBapa (paboTbl, ycnyru)

www.consultant.ru CtpaHuua 6 u3 37
HageXHasa npaBoBas noaaepXKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100018
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100027
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100019
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100029
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100030
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100030
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100033
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100037

3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 25.10.2023

1. lMoTpebuTtenb, MMeeT NpaBO Ha TO, 4TOObI ToBap (paboTa, ycnyra) nNpu OObIYHbLIX YCIOBUSIX €ro
NCMONb30BaHWs, XpaHeHUsl, TPaHCNOPTMPOBKN 1 yTunusauumn 6ein 6e3onaceH ANg XusHu, 30opoBbs NoTpebutens,
OoKpyXalLlen cpefpbl, a Takke He MPUYUHAN Bped umyllecTBy notpebutens. TpebGoBaHusi, KOTOpPbIE LOSKHbI
obecneunBatb Ge3onacHoCcTb ToBapa (paboTbl, yCcnyru) Ans XU3HU U 300POBbA NOTPeOUTEnNs, OKpyXaroLlen
cpenbl, a Takke NpegoTBpalleHNe NPUYUMHEHUS Bpeda MMYLLEeCTBY MOTpebuTens, sBRsOTCS ob6s3aTenbHbIMU U
yCTaHaBMNMBalOTCS 3aKOHOM UMW B YCTAHOBIIEHHOM MM MOPSAKe.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (uMcnonHuTenb) obsisaH obecrneunBaTb 6e3onacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBIEHHOIO CpoKa cny6bl UK cpoka roaHocTy ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTaTbu 5 HacTosdwero 3akoHa MW3roToBUTENb (MCNOMHUTENb) He
yCTaHoBMN Ha ToBap (paboTy) cpok cnyx6bl, oH 06583aH obecneuntb 6e3onacHocTb ToBapa (paboThbl) B TeyeHue
JecaTn neT co AHA nepefadn ToBapa (paboTbl) notpebutento.

Bpep,, ﬂpVI‘-IVIHeHHbIl7| XWU3HKN, 300pOBbHOD UMM  NMYLLECTBY n0Tpe6|/|Ten$| BCrneacTBMe HeobecneyeHus
©Ge3onacHocTH TOBapa (paGOTbI), noanexuT BO3MELLEHUIO B COOTBETCTBUN CO CTaTbel 14 HacTosiero 3akoHa.

3. Ecnn ans 6e3onacHOCTM Mcnonb3oBaHus ToBapa (paboTbl, yCryru), ero XxpaHeHus, TPaHCMOPTUPOBKU 1
yTunm3aumm Heobxogmmo cobnogaTtb cneumanbHble npasuna (ganee - npasuvna), U3rotToBuTenb (MCNOMHUTEND)
00sa3aH ykasaTb 9TW npasuna B COMPOBOAMTENbHOW AOKyMEHTauum Ha ToBap (paboTy, ycnyry), Ha STUKeTke,
MapKMpPOBKON MIW MHbIM crnocoboM, a nmpogasel, (UCMONHWTENb) 0b6s3aH AOBECTM 3TW MnpasBuna A0 CBeAeHUs
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycnyrn) 3aKOHOM WM B YCT@HOBMIEHHOM MM MNOpSAKe YCTaHOBMEHbI
obsasatenbHble TpeboBaHus, obecneumBawowe ux 6e30NacHOCTbL ANA  XKU3HKW, 300poBbA  noTpebutens,
oKpyXawLen cpegbl M nNpegoTBpalleHne NpuYnHEHUs Bpeda MMyLLEeCTBY noTpebuTtens, COOTBETCTBME TOBApOB
(paboT, ycnyr) ykasaHHbIM TpeboBaHMAM NOANEXUT 00si3aTeNnbHOMY MOATBEPXKAEHWIO B MOPSAOKe,
npegycMOTPEHHOM 3aKOHOM W MHBbIMW NPAaBOBLIMW akTaMW.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOnHeHWe paboTbl, OkasaHwe ycnyrn), B TOM 4ucrie MMMIOPTHOrO
ToBapa (paboTkl, ycnyru), 6e3 nigopmarmm o6 obs3aTenbHOM NOATBEPXKOEHUN €r0 COOTBETCTBUSA TpeboBaHUSAM,
yKa3aHHbIM B NMyHKTe 1 HacTosLWen cTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4.1. He ponyckaeTcsa npogaxa ToBapa, B TOM 4ucilie MMMOPTHOIO ToBapa, codepallero nHgpopmauumio, 3a
pacrnpocTpaHeHne KOTOPOW NpeaycMOTpeHa agMUHUCTPaTMBHASA UMW YronoBHas OTBETCTBEHHOCTb.
(n. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 05.12.2022 N 478-93)

5. Ecnu yctaHOBnEeHo, 4To npu cobniogeHun noTpebuTenemM YCTaHOBMEHHbIX NPaBWUi MCMNOMb30BaHMS,
XPaHEHUS UMM TPAHCNOPTUPOBKN ToBapa (PaboTbl) OH NPUYMHSAET UM MOXET MPUYUHUTL BPEL KU3HU, 300POBbLI0 1
umyllectsy noTpebutens, Okpyxawlwen cpege, M3roToBUMTENb  (MCMOMHUTENb, Mpojasey) o06s3aH
He3aMeanuTenbHO MPUOCTAHOBUTL €ro MpPOM3BOACTBO (peanus3auuio) OO0 YCTpaHeHus MNpuyYuH Bpeda, a B
HeobX0AMMbIX CIlydasix NPUHATE Mepbl MO U3BbATUIO ero N3 obopoTa K 0T3bIBY OT NOTpebutens (noTpedbutenen).

Ecnv npuumHbl Bpeaa ycTpaHUTb HEBO3MOXHO, M3rOoTOBUTENb (MCNOMHUTENb) 0053aH CHSATb Takon ToBap
(paboty, ycnyry) ¢ npousBoacTtBa. [1pu HEBLINOMHEHUM WM3rOTOBUTENEM (MCMOSTHMUTENEM) 3TOM OO0SI3aHHOCTU
YMNOSTHOMOYEHHbI (hbeaeparnbHbIi OpraH UCMOSTHUTENBHON BriacTM MPUMHUMAET Mepbl MO OT3biBY TAKOro ToBapa
(paboTbl, ycnyrn) ¢ BHyTPEHHEro pbiHKa U (Mnn) oT NoTpebuTtensa nnn notTpebuTtenen B Nopsiake, yCTaHOBIEHHOM
3akoHogaTenscTBoM Poccuinckon degepaumm.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-93)

YObITKW, MPUYMHEHHbIE MOTPEOUTENIO B CBA3W C OT3bIBOM TOBapa (paboTkl, ycnyru), noanexaT BO3MELLEHUNIO
N3rotoBUTENEM (MCNOMNHUTENEM) B NOMHOM obbeMe.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 25.10.2023

CrtaTtbsa 8. MpaBo noTtpebutens Ha uHdopmauuio o6 usroroBuTene (McnonHuTene, npogasue) U o
ToBapax (paboTax, ycnyrax)

1. MoTtpebutenb BnpaBe notpeboBaTb NpeaocTaBrneHus HeOBXoaUMOM M OOCTOBEPHOW MHopmauun o6
nsrotosuTene (MCnonHUTeEnNe, NPoAasLUe), pexume ero paboTbl U peanuayembix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLen ctaTbn MHpOpPMaUNS B HarnsgHon n gOcTynHon bopme aoBoauTes oo
cBefeHuss notpeduTtener nNpu 3akroyYeHUM OOrOBOPOB KyMWU-NPOAAXM M OOrFOBOPOB O BbIMOSIHEHUM paboT
(okaszaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbLIX cdepax obcnyxuBaHUs NoTpebutenen, Ha PYCCKOM
A3blKe, a AOMNONHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENS (MCMOMHUTENS, NpoAaBLa), Ha rocy4apCTBEHHbIX S3blkax
cybbekToB Poccunckon ®enepaumm n poaHbix s3blkax HapogoB Poccuickon ®epepaunn.

3. YnonHoMmoyeHHasi opraHuM3aumsi WM  YNONHOMOYEHHbLIN WHAMBWMAYasbHbIA NpeanpuHMMaTens Mo
TpeboBaHMo MNoTpedbuTens o6si3aHbl MNPeaocTaBUTb NOATBEPXKAEHWE CBOUX MONTHOMOYWIA, BbITEKAKOLWNX U3
3aKMKYEHHOrO0 MU JOroBOpa C U3roToBuTeneM (NpoaasLIOM).

(n. 3 BBegeH ®eaepanbHbiM 3akoHoM OT 29.07.2018 N 250-$3)

Crtatbsa 9. UHdopmauusa o6 nsroroButene (McnonHuTene, NnpoaasLe, Bnagenble arperatopa)
(B pea. PepepanbHoro 3akoHa oT 29.07.2018 N 250-93)

1. WN3rotoButenb (McnonmHutenb, npodaBel) 00sA3aH AOBeCTM A0 CBedeHus noTpebutensd upMeHHoe
HavMeHoBaHWe (HanMeHOBaHWE) CBOEW opraHusauuu, MeCcTO ee HaxoXgeHus (agpec) u pexum ee paboTbl.
Mpogasey (MCnonHWUTENb) pasMeLlaeT yKkadaHHy MHAOPMaLmio Ha BbiBECKE.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3rotoButens (UcnonHuUTenNb, Npodasel) - MHAVBUAYanbHbIA NpeanpyHMMaTterb - OOMKeH NpeaocTaBUTb
notpebutento MHGOPMaUU O TOCyAapCTBEHHOW PerncTpauuv U HavMEHOBAHUM 3aperncTpuMpoBaBLUErO €ero
opraHa.

WNarotosutens (npogaseu) obA3aH [oBecTM A0 cBefdeHus noTpebutens QupMeHHoe HanmeHOBaHue
(HaMmeHoOBaHME), MEeCTO HaxoxaeHusa (agpec) u pexum paboTbl  YMNOMHOMOYEHHOW OpraHMsaumm unu
YNOIHOMOYEHHOrO MHANBUAYANbHOIo NpeanpuHUMaTens.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.1. YnonHomMo4eHHas opraHmnsaumsi UM ynorHOMOYEHHbIN MHAUBMAYANbHLIN NpeanpuHuMmarens B cnydae
obpaleHns notpebutensa obssaHbl 4OBECTU A0 €ro cBedeHus nHdopMauuio o cebe n nsrotosutene (Npoaasue)
(dbupmeHHOe HammeHoBaHWe (HaMMeHOBaHWE), MeCTO HaxOoXaeHus (agpec), pexum paboTbl, rocygapCTBEHHbIN
perncTpaumMoHHbI HOMEP 3anucy O CO3JaHuW PUANYECKOro nuua, damMunmnilo, UmMs, oT4eCTBO (€Cnn nMeeTcs),
rocyapCTBEHHbIA PerncTpauuoHHbIn HOMEep 3anvcu O rocyapCTBEHHOW perncrpaumm uandeckoro nuua B
KayecTBe WHAMBMAYanbHOrO npeanpuHuMarens). YMNONMHOMOYEHHas OpraHusauus WM YNONHOMOYEHHbIN
WHAMBMAOYyanbHbIA NpeanpuHMMaTens BrpaBe [OBECTM [0 cBedeHus notpebutenen uHdopmauumio o cebe
nocpeacTBOM ee pasMelleHWs Ha CBOeM canTe B MHOPMAaLUOHHO-TENEKOMMYHUKaLMOHHON ceTu "VIHTepHeT",
nHdpopmaumo ob marotosuTene (NpogasLe) NOcpeacTBOM pas3MELLeEHMS Ha CBOEM calTe B MH(OpMaLWOHHO-
TENeKOMMYHUKaLMOHHON ceTu "WIHTepHeT" CCbINKM Ha CTpaHuuy canTta u3rotoBuTens (npopgasua) B
NMHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", cogepxallyto uHgopMauuio 06 wusrotoButene
(npopasue).

(n. 1.1 BBegeH dPegepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.2. Bnageney arperatopa obsi3aH A0OBecTX A0 CBedeHus1 noTpebutenen nHdopmauuio o cedbe n npoaasLe
(ucnonuutene) (pupmeHHoOe HavMMeHoBaHWe (HaMMEHOBAHWE), MEeCTO HaxoXAeHus (agpec), pexum paboThl,
rocygapCTBEHHbIV PErMCTPALIMOHHBIN HOMEP 3anucu O CO34aHUKU IOPUAMYECKOTO Nuua, haMunumio, UMsi, 0THECTBO
(ecnM umeeTcs), TOCYLAPCTBEHHBIN PErMCTPALMOHHBI HOMEP 3anncu O roCyAapCTBEHHOW perncrpaumun
hn3M4eCKOro nmua B Ka4yecTBE MHAMBMOYANbHOIO MpeanpuHUMaTens), a Takke 00 MMEHLMXCS U3MEHEHUSX B
ykasaHHoW MHpopmauun. Brnageney arperatopa JOBOAMT A0 CBefdeHusl noTpebuTeneint uHdopmaumio o cebe u
npogasLe (McCnonHWTene) nocpeacTBOM ee pasMelleHWss Ha CBOoMX cauTe W (MnuM) cTpaHuue canTta B
NMHOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTun "UHTepHeT". NHdopmauuio o npogasLe (McrnonHuTene) BnageneL
arperatopa BrnpaBe [OBECTU [0 CBefeHus noTpebuTenen nocpencTBOM pasMEeLleHWss Ha CBOMX cante u (Mnu)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 25.10.2023

CTpaHuue canTa B WH(OPMAaLMOHHO-TENEKOMMYHUKALUNOHHON ceTu "VIHTepHeT" CCbIfIkKM Ha canT npoaasua
(ncnonHnTens) B MHOPMaLMOHHO-TENEKOMMYHUKALWOHHOW ceTn "MIHTepHeT".
(n. 1.2 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. NpopaseL (McnonHMTEnNb) 06513aH NPeoCTaBUTL BnagernbLy arperatopa 1 pa3smMecTutb Ha CBOEM canTte
B WH(OPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHeT" (Mpu ero Hannymm) OOCTOBEPHYIO MHOpMaUmo O
cebe, ykasaHHylo B NyHKTe 1.2 HacToswen ctatbi. B cnyyae, ecnu MMeOTCst UISMEHEHUS B TakOW MHdOopMauuu,
npogaeel, (McnonHuTenb) obsidaH B Te4YeHue OfHOro paboyero OHS C MOMEHTa BHECEHUsI B Hee W3MEHEHUN
coobWMTb BNagenbLy arperatopa 06 aTMX U3MEHEHUSIX U Pa3MecTUTb MX Ha CBOEM canTe B MH(OpPMaLUOHHO-
TENeKkoOMMYHUKaLMOHHON ceTn "MHTepHeT" (mpu ero Hanuuumn). Bnapeney arperatopa o00si3aH BHECTUM 3Tu
M3MeHeHNs B MHGOpMaunio 0 npodasue (MCMonHWTene) B TeYyeHne OfHOro paboyero AHs, ecnu pasmelleHue
yKa3aHHOW MHAOPMaLMn OCYLLECTBMSAETCA Ha cawWTe Bnajenbua arperatopa v (unu) ero crTpaHuue canTta B
WH(POPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT".
(n. 1.3 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnv BuA [OesTenbHOCTU, OCYLLECTBMNSIEMbIA U3roToBUTENeM (MCMOMHWTENEM, NPOAABLOM), MOANEXMWT
NMULIEH3VPOBAHUIO U (MNWN) MCMONHUTENb MMEET roCyAapCTBEHHYH akKkpeauTaumio, A0 CBefeHusi notpebutens
JormkHa ObITb JoBefeHa MHopMaums o Buae OeATEenNbHOCTU U3rOTOBUTENS (MCMOMHWUTENS, NpoAaBsua), Homepe
MULEH3uM 1 (MNM) HoMepe CBUAETENbLCTBA O FOCYAAPCTBEHHOW akkpeauTauuu, cpokax OEeWCTBUS yKasaHHbIX
nvueHsun 1 (MnNn) ceMaeTenbCTBa, a Takke MHopmauus 06 opraHe, BblAaBLUEM yKa3aHHblE NULEH3WIO U (UnK)
CBMOETENbLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. WHdopmauums, npegycMmoTpeHHas nyHkTamu 1 u 2 HacTosiweln craTbW, OOMkHa OblTb JoBefdeHa [0
cBedeHus noTpebuTenei Takke NpPU OCYLLECTBMEHWM TOProBnu, ObITOBOrO M MHbIX BMOOB 06GCHYyXUBaHUS
notpebutenei BO BpeMEHHbIX MOMELLEHUSAX, HA iPMapKax, C NIOTKOB ¥ B APYrMX Clyyasix, ecnv Toproensi, 6bIToBoe
M WHble BMAbI O0BCnyXMBaHWs NoTpebutenein OCcyLLeCTBAIOTCA BHE MOCTOSIHHOTO MECTa HaxOoXOeHWs npofaBua
(vcnonHuTens).

Cratbsa 10. UHcpopmauma o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenb (McnonmHutenb, npogasel) o6s3aH CBOEBPEMEHHO NpedocTaBnsaATb NoTpebuTento
HeobxoouMyo 1 OOCTOBEPHYO MHOpMauuio o0 ToBapax (paboTax, ycnyrax), obecneumBaoLLyo BO3SMOXHOCTb UX
npasunbHOro Bblbopa. Mo oTgenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBeaeHus
nHdopmaumm oo notpebutens ycraHasnmeatotcs lNpasutensctBom Poccuiickon ®eagepaunn.

2. MHdopMaumst o ToBapax (paboTax, ycnyrax) B 06s3aTenbHOM nopsiake AoIMKHa codepaTth:

HaMMEeHOBaHME TEXHUYECKOro pernameHTa WM KMHOE YCTaHOBIEHHOE 3aKkoHOOAaTeNnbCTBOM Poccunckom
depepaumm O TEXHMYECKOM pEerynupoBaHUM U cBuAeTenbcTBylollee 06 o6a3aTtenbHOM MOATBEPXOEHUN
COOTBETCTBMSA TOBapa 0603HaYeHue;

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPebMTEeNnbCKMX CBOWCTBaxX TOBAapoB (paboT, ycnyr), B OTHOLUEHUU NPOAYKTOB
nUTaHWs cBedeHWs O cocTaBe (B TOM 4YMCNEe HaMMeHOBaHMe MWCMOMb30BaHHbIX B MpoLecce W3roTOBMEHUs
NPOAYKTOB MUTaHMS MULLEBbIX 406aBOK, BMONOrMYECcKM akTUBHbIX 400aBOK, MHOPMaLMA O HanMyMM B NPOAyKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM FEeHHO-UHXEHEePHO-MOANMULMPOBaHHbBIX OPraHM3moB, B
cryyae, ecnu copepXaHue yka3aHHbIX OpraHM3MOB B TakOM KOMIMOHEHTe cocTaBrnseT 6onee AeBATM AECATbIX
MpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4yeHun, 0O YCNoBUSAX MPUMEHEHMS W XPaHEeHWs MPOAYKTOB NUTaHus, O
cnocobax M3roToBneHus roToBbix 6mntog, Bece (0O0beme), AaTe U MeCTe M3roTOBMIEHUSI U yNakoBKW (pacdacoBku)
NPOOYKTOB MNWUTaHWSA, a Takke CBeAeHVMs O MpOTMBOMOKa3aHWUAX ANA WX MpUMEHEHUA Mpu  OTAEeNbHbIX
3aboneBaHusax. [lepeyeHb ToBapoB (paboT, ycnyr), MWHMOpMauuss O KOTOPbIX AOJbKHA cogepXaTtb
NPOTMBOMOKa3aHWa A5 MX NPUMMEHeHWs npu OTAenbHbiX 3aboneBaHwsx, yTBepxaaeTcsa [lpaBuUTenbCTBOM
Poccunckon ®egepaumm;
(B peq. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3)

LeHy B pybnsax u ycnosus npunobpeteHus ToBapos (paboT, ycnyr), B TOM Yucre npu onnate ToBapos (pabor,
yCrnyr) Yyepes onpeaeneHHoe BpeMsi Nocrne ux nepefayn (BbINOSHEHUS!, OKa3aHWUsl) NOTPEOUTENO, NMOMHY CYMMY,
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 25.10.2023

nognexaluyto BeinnaTe notpedbutenem, n rpadmk NorawleHns 3To CyMMBbI;
(B peq. ®PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIAHbLIN CPOK, €CNN OH YCTAHOBIEH;
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaewuna 1 ycnoeusi 3oekTMBHOro 1 6e3omnacHoro Mcnosb3oBaHust ToBapoB (paboT, ycnyr);

nHpopmaumo 06 aHepreTudeckom ahPEKTUBHOCTM TOBAPOB, B OTHOLLEHMUM KOTOPbIX TpeboBaHMe 0 HanMuum
Takown nHcopmMaLmm onpegeneHo B COOTBETCTBUMN C 3aKOHOA4ATENbCTBOM 00 aHeprocbepexxeHun u o MoBbILLEHUN
3HepreTuyeckon apekTMBHOCTY;
(ab3aL BBegeH depepanbHbIM 3akoHOM OT 23.11.2009 N 261-03)

CPOK Cry>0bl NN CPOK rOAHOCTN TOBapoB (paboT), yCTaHOBMEHHbIV B COOTBETCTBUM C HACTOALWLMUM 3aKOHOM,
a Takke cBedeHWs O HeobxoOuMbIX AEWCTBMAX MOTpPebuTens no MUCTEeYEHUW YKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCNEeACTBUSAX MPU HEBLIMOMHEHUM TaKuX OEWCTBUW, ecnn ToBapbl (paboTbl) NO UCTEYEHMM YKa3aHHbIX CPOKOB
NpeacTaBnsoT ONacHOCTb ANSA XU3HKU, 300POBbS U MMYLLIECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIrogHbIMW AMS
NCMNOMb30BaHWS MO HA3HAYEHUIO;

agpec (MecTo HaxoxaeHusl), PUPMEHHOE HaUMeEHOBaHWE (HauMEHOBaHWE) U3roToBUTENs (UCMOMHUTENS,
npogasua), YMOMHOMOYEHHOW OpraHusaumm WAM YNONHOMOYEHHOrO WMHAMBUAYaANbHOIO npeanpuHMMaTens,
nmnopTepa;
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MOATBEPXKAEHWWM COOTBETCTBUS TOBApoOB (paboT, ycnyr), yka3aHHbIX B
nyHKTe 4 cTaTbn 7 HacTosAWwero 3akoHa;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WH(OPMaLUMIO O MpaBuiax NPOAaxu ToBapoB (BbINONHEHMS paboT, okazaHUs ycnyr);

yKa3aHue Ha KOHKpeTHOe nuuo, koTopoe ByaeT BbINOMHATE paboTy (okasbiBaTb yCcnyry), U MHopmauuo o
HeM, ecnv 3To UMeeT 3HayeHue, Ncxoads U3 xapakrepa pabotsl (ycnyrm);
(ab3au BBegeH PenepanbHbIiM 3akoHOM OT 17.12.1999 N 212-$3)

YKa3daHune Ha Wucnosnb3oBaHune (*)OHOFpaMM npn OKa3aHUW pas3BliekaTesibHbIX YyCcnyr WCNoNHUTenAaAMu
MYy3blKalibHbIX I'IpOI/I3Be£l,eHVIl7I.
(ab3au BeBegeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

Ecnu npuobGpeTaemsblii noTpeGuternem ToBap Obifl B yNoTpebrieHun WM B HEM YCTpaHsncs HeOocTaTok
(HegocTaTku), NoTpebuTento AormkHa GbiTk NpegocTaBneHa MHdopMauus 06 3ToMm.

3. NHdopmauwms, npeaycMOTpeHHast MyHKTOM 2 HACTOsLWeN CTaTby, 4OBOAUTCS A0 CBeAeHus notpebutenen
B TEXHMYECKON OOKyMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 9TUKETKax, MapkKMpOBKON wnu
WHbIM CMOCOBOM, NPUHATBIM ANA OTAENbHbIX BMOOB TOBapoB (paboT, ycnyr). MHdopmaumsa o6 obasatenbHom
NMOATBEPKAEHUN COOTBETCTBUS TOBApPOB MpeAcTaBnseTcd B MoOpsgke u crnocobamu, KOTopble YCTaHOBEHbI
3akoHogartenscTBoM Poccuiickon Pepepaumm 0 TEXHNYECKOM perynvpoBaHuv, U BKIOYaeT B cebs cBedeHust o
HOMepe [OOKyMeHTa, MOATBEPXKAAloLWero Takoe COOTBETCTBME, O CpOKe ero genctsus u ob opraHusaumu, ero
BblaaBLLEN.
(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

A63au yTpatun cuny. - degepanbHbint 3akoH oT 21.12.2004 N 171-93.
Cratbs 11. Pexxum paboTbl npoaaBua (MCNONHUTENSA)
1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnNbHbIX OpraHn3auuin TOprosnu, ObITOBOrO M MHbIX BUAOB

O6Cﬂy)KI/IBaHl/I$| HOTpe6MTeﬂeVI yCTaHaBnmMBaeTCA No pelweHno cCoOoTBETCTBEHHO OpraHoOB MCNONHUTENbHON BNacTu
Cy6beKTOB Poccuiickon CDe/J,epau,MM M opraHoB MeCTHOro camoynpaslieHUA.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 25.10.2023

2. Pexxum paboTbl opraHv3auuii, OCYLLEeCTBNSIOWNX AEeSTENBHOCTL B cdepax TOProBoro, GbITOBOrO M MHbIX
BMOOB 0BCNMYy>XMBaHUA MOTpebuTenen n He ykasaHHbIX B NyHKTE 1 HacTosILEN cTaTby, a Takke WHAWBMAOYaNbHbIX
npeanpuHMMaTenei ycTaHaBnvMBaeTcs UMW CaMOCTOSITENBHO.

3. Pexum paboTtbl npogaBua (MCnonHWUTENsl) AOBOAUTCA [0 CBedeHus notpebutenerd n  [OMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CtaTba 12. OTBeTCTBEHHOCTb U3roToBUTENs (MCMOMHUTENSA, NpoAaBua, Bragenbua arperatopa) 3a
HeHaanexallyr nHcopmaumio o ToBape (pabote, ycnyre)
(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Ecnn noTtpebutento He npefocTaBrieHa BO3MOXHOCTb He3aMeANUTENbHO MOMYYMTb MPWU 3aKMioYeHUU
gorosopa wuHdopmauuio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTe OT npogasua (MCNONHUTENS)
BO3MeLLEHUS YObITKOB, NMPUYMHEHHbLIX HEOOOCHOBAHHLIM YKMOHEHMEM OT 3aKIHOYEHUs] AOroBopa, a ecnv oroBop
3aKmMoYeH, B pasyMHbIA CPOK OTKasaTbCs OT ero UCMOofHeHWst U noTpeboBaTb BO3BpaTa YnradeHHon 3a ToBap
CYMMbIl U BO3MELLEHUS APYIMX YObITKOB.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT MCMONHeHMs goroBopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaTt paboTsl, yCryry,
€CIn 3TO BO3MOXXHO MO WX XapakTepy) npoaasuy (MCMONHUTENHO).
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)
(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpogasel (MCNOMHWTENb), HE NMPeOCTaBMBLUMIA MOKyNaTernto MOMHOM M AOCTOBEPHOW WHdOpMaumuM o
ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, MPEeAyCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKTom 1
ctaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycnyru), BO3HMKLIME MOCME €ero nepefayu
noTpebuTento BCNeAcTBUE OTCYTCTBUS Y HEFO Takon MHAOpMaLmm.

(n. 2 BBegeH ®eaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

2.1. Bnageney arperatopa, NpegocTaBuBLLMIA NOTPEBUTENO HEAOCTOBEPHYIO UMW HEMOMHY UHopMaumio
0 ToBape (ycnyre) nnu npogasue (MCNONMHUTENE), HA OCHOBaHWM KOTOPOW NoTpebuTtenem Obin 3akmoyeH A0roBop
Kynnu-npogaxu (GOoroBop BO3ME3AHOIO OKa3aHus ycryr) ¢ NpoAaBLOM (UCMOoMHMTEeNneM), HeceT OTBETCTBEHHOCTb
3a yObITKKN, NPUYMHEHHbIE NOTPebuTeno BCneAcTBME NPEAOCTaBNEHUst eMy Takon nHdopmaumn.

Ecnm wHOe He npegycMOTPEHO cornaleHveM Mexay BragenbLeM arperatopa M npoaaBLOM
(vcnonHMTENEM) uUnu He BbITEKAET U3 CyLlecTBa OTHOLUEHWMA MEeXAY HUMW, OTBETCTBEHHOCTb 3a WCMONHEHWE
[OroBopa, 3akKrnt4YeHHoro noTpebuteneMm C npoaaBLOM (MCMOMHUTENEM) Ha OCHOBaHWMM MpPefoCTaBIIEHHOW
BnajenbLem arperatopa nHgopmauum o ToBape (ycrnyre) unu npogasLe (MCNONHUTENE), a Takke 3a cobnogeHne
npae noTpebuTenen, HapylleHHbIX B pe3ynbTate nepefavn notpebutento Toeapa (ycnyrn) HeHagnexailiero
KayectBa M obmeHa HenpoAOBONbLCTBEHHOINO TOBapa HaAfexallero KayecTBa Ha aHarorMyHbli TOBap, HeceT
npoaasey, (MICNONHUTENb).

Bnagenew arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE MOTPebMTENt0 BCneacTBue
npegocTaBneHns eMy HeJOCTOBEPHOW UMM HEMOMHOM MHdopMaLun o ToBape (ycnyre), B criyqae, ecnv Brnageneu
arperatopa He u3MmeHseT WHopmaumo o ToBape (ycnyre), NpedoCTaBMEHHY MNpoAaBLOM (MCMOMHUTENEM) U
cofepXallylocs B NPeanoXeHum O 3akryeHun [OoroBopa Kynnu-npoaaxu (oroBopa BO3ME3OHOro Okas3aHus
ycnyr).

(n. 2.1 BBegeH dPepepanbHbIM 3akoHoM OT 29.07.2018 N 250-93)

2.2. MoTpebuTenb BnpaBe npeObsBUTb TpeboBaHWe K Brafdenbly arperatopa O BO3BpaTe CyMMbl
npou3BefeHHON UM npeaBapuTenbHOW onnatbl ToBapa (ycnyrn). Bnapgeneu arperatopa Bo3BpallaeT CyMMy
NoslydYeHHON MM npeaBapuTenbHOW onnaTtbl ToBapa (ycrnyr) B TeyeHuWe [OecATU KaneHgapHbiX AHEW CO AHS
npegbasneHus notpeburtenem Takoro TpeboBaHMs NPpu 0AHOBPEMEHHOM HanMU4UK CrieayoLwwmx YCnoBui:

TOBaAp (ycnyra), B OTHOLLUEHUN KOTOpPOro I'IOTpGGI/ITeJ'IeM BHECeHa npeaBaputesibHaa onnarta Ha ©aHKOBCKUI
CYeT BJ1agenbla arperatopa, He nepegaH r|0Tpe6|/|Temo B CPOK (ycnyra HEe OKa3aHa B CpOK);

noTpebutens Hanpasun npogasly (MCMOMHUTENO) yBedOMIleHMe o6 OTka3e OT MCMOMHEHWsI [OroBopa
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 25.10.2023

Kynmnv-npoaaxku (OoroBopa BO3ME3OQHOIO OKasaHWsi YCIyr) B CBSI3W C HapyLleHWeMm MNpoAaBLOoM (MCTONHUTENEM)
o6si3aTenbCTBa NepedaTb ToBap (OkasaTb YCNyry) B YCTAHOBIIEHHbIN CPOK.

Hapsagy c TpeGoBaHvem O BO3BpaTe CyMMbl NpenBapuTenbHOW onnatbl ToBapa (ycnyrun) noTpebutens
HanpaBnseT Bragenbuy arperatopa noATBEPXAEHMEe HanpaBreHusa npogasly (MCNOMHUTEN) yBeaoMIieHna o6
oTKase OT UCMOSNTHEHUS AOroBopa Kynnu-npoaaxu (4orosopa BO3ME3AHOr0 okasaHus YCnyr).

Ecnn vHoe He NpeaycMOTPEHO YCMOBUSIMU MOSb30BATENLCKOTO MM MHOTO CorfaweHus notpebutens c
BnagenbLem arperatopa, yBeAoMIeHne npogasuy (MCnonHUTento) ob oTkase OT MCMOMHEHUs JoroBopa Kynmnu-
npoaaxmu (4oroBopa BO3ME3OHOr0 OKa3aHWs YCryr) MoxeT ObiTb HanpaBreHo BnajenbLy arperatopa, KOTopbi
065a3aH HanpaBuTb ero npoaasuy (MCMOMHAUTENIO).

(n. 2.2 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cny4yae, ykasaHHOM B MyHKTe 2.2 HacCTOdAWEW cTaTbu, Briageney, arperatopa BrnpaBe OTKasaTb
notpebutenio B BO3BpaTe CyMMbl MpeABapuTenbHOW onnatbl ToBapa (ycnyru) npv nosydeHun oT npojaBsLua
(ucnonHWTEns) noaoTBEpPXOEeHWS NPUHATUS NoTpebuTenem ToBapa (OKasaHWst yCryru) npu yCroBuKM, YTO KOMWSA
Takoro noaTBepxaeHWs Obina HanpaeneHa BriagenbLleM arperatopa noTpeduTento B TeyeHue [ecsaTtu
KaneHOapHbIX [HEN CcO [HA MNofyveHWst BriagenbuemM arperatopa TpeboBaHMs O BO3BpaTe CyMMbI
npeaBapuTenbHoM onnatel ToBapa (ycnyru). B cnyvae Hecornacus noTtpebutens ¢ npegcraBneHHbIMU
BMagernbueM arperatopa fokasaTenbCTBaMu NpUHATMA NoTpebutenem ToBapa (okasaHus ycnyru) notpeburens
Bnpase TpebosaTb BO3BpaTa CyMMbl MPOU3BEOEHHON MM NpeaBapuTenbHOW onnatel ToBapa (ycnyru) B cyaebHom
nopsigke.

(n. 2.3 BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

3. Mpu npnynHeHUn Bpeda Xn3HW, 300POBbLI0 U MMYLLECTBY MOTpebuTens BcneacTBne HenpeaocTaBneHns
emMy MONMHOM W [OCTOBEpHOM WHdopmauum o ToBape (pabote, ycnyre) notpebutenb BrnpaBe noTpeboBaTb
BO3MELLIEHUS Takoro Bpefa B Nopsake, NpeayCMOTPEeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YKUChe NOSHOro
BO3MeLLEeHUS YObITKOB, MNPWYUHEHHbIX MNPUPOAHBIM OObEKTaM, HaxXOAsAWMMCH B COOCTBEHHOCTM (BnageHun)
nortpeburens.

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. Mpu paccMmoTpeHun TpeboBaHU NoTpedbutens o Bo3MeLLEHMU YObITKOB, NMPUYUHEHHBIX HELOCTOBEPHOW
UN1 HeOCTaTOYHO MOMHOW UHopmaumen o ToBape (paboTe, ycnyre), HEO6XOAMMO UCXOAUTb U3 MPEaNoNOXeHNs
06 oTcyTCTBMM y NOTPebUTEns cneLmanbHbIX MO3HAHMI O CBONCTBAX M XapakTepUCTMKax ToBapa (paboThbl, ycryru).
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBETCTBEHHOCTb W3roToBUTENsA (UCMONHUTENA, nNpoAaBUa, YMNOJIHOMOYEHHOMN
opraHvsauuMu Unu ynoniHOMOYEeHHOro MHAMBMAYyaNbHOro npeanpuHUMartens, MMNopTepa) 3a HapylueHue
npaB noTpedurenen
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutenen W3roToBUTENb (MCMOMHWUTENb, MpoAaBeL, YMNOJIHOMOYEHHas
opraHu3aums Unu ynosIHOMOYEHHbIM MHOVBUAYaNbHBIA NpeanpuHMMaTenb, MMNOpPTEP) HECET OTBETCTBEHHOCTb,
NpeaycMOTPEHHYIO 3aKOHOM UM OrTOBOPOM.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKU, MPUYMHEHHbIE NOTPebuTento, nognexart BO3MELLEHUO B
MOJSIHOM CyMMeE CBEPX HEYCTOWMKM (NeHU), yCTaHOBITIEHHOW 3aKOHOM UITM LOTOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLEHWE YObITKOB He OCBODOXAAKT M3roTOBUTENS (UCMOMHUTENS,
npogaBsua, YMONMHOMOYEHHYIO OpraHuM3auuio WM  YMNoSIHOMOYEHHOro WMHAMBMAYanbHOro npeanpuHMMaTtens,
nmnopTepa) OT UCTMIOMNHEHNS BO3MOXEHHbIX HA HEro 06a3aTenbCTB B HaType nepea notpedutenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Wasrotosuternb (MCI’IOJ'IHI/ITeJ'Ib, npoaasel, YynosiIHOMOYeHHadA opraHu3auna wunu yﬂOJ'IHOMOLIeHHbIVI
MHLI,VIBI/ILI,yaJ'IbeIVI npegnpuHUmMaTersb, I/IMﬂOpTep) ocBobOXOaeTcsl OT OTBETCTBEHHOCTM 3a HEMUCMOSTHEeHue
00s3aTeNbCTB MMM 3a HeHaanexallee MWCrnonHeHne o0643aTenbCcTB, €Cnu  JoKaXeT, YTO HeUCrnofnHeHune
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 25.10.2023

00653aTenbCTB UMM UX HEHaAsnexallee UCNOSIHEHWE MPOU3OLLIO BCMNeaCTBME HEMNPEOoAoNMMON Cunbl, a Takke Mo
WHbIM OCHOBaHUSIM, NPeayCMOTPEHHBIM 3aKOHOM.
(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

5. TpeboBaHusa notpebutena ob ynnate HeyCcTOMKM (MeHWn), NpesyCMOTPEHHOW 3aKOHOM WIM AOroBOpPOM,
noanexat yooOBNETBOPEHUIO U3roToBUTENEM (MCMOMHUTENeM, NpoaaBLIOM, YNONTHOMOYEHHOW opraHu3aumen unu
YMOSTHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHUMaTenemM, UMNopTepoM) B JOGPOBOILHOM NOpPSAKe.

(B peq. ®PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)

6. MNpu ynosneTBopeHun cygoMm TpeboBaHun notpebutensi, yCTAaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBAET C
nsrotoButena  (ucnonHwtens, npodasua,  YNONHOMOYEHHOW  OpraHuM3auun UM YNONHOMOYEHHOro
WHOUBMAYanNbHOro NpeanpuHMMaTens, uMnopTepa) 3a HecobnogeHe B OGPOBONLHOM Nopsiake yOOBNETBOPEHNS
TpeboBaHui nNoTpebuTtensa wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYyMMbIl, MPUCY>XAEHHON CyAOM B NOMb3y
notpeburens.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHvem B 3awuTy npas notpebuTens BbiCTynaloT o6LecTBeHHble 06beauHeHns notpebutenen
(nx accoumaumm, cO3bl) UNN OpraHbl MECTHOrO CaMoyrnpaBrieHns, NATbAECHAT NPOLEHTOB CyMMbl B3bICKAHHOIO
wTpada nepevncnsaioTcs ykasaHHbIM 00beanHeHnsaM (Mx accoumauusam, Co3am) UM opraHam.

Cratba 14. UmyLlecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHbLIN BCleACTBUE HeAOCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bpend, NPUYMHEHHBIN KWU3HM, 300POBbLI MMM MMYLLECTBY MNOTPebUTens BCNEACTBME KOHCTPYKTMBHbIX,
MPOWU3BOACTBEHHbIX, PELENTYPHBbIX UM MHbIX HEAOCTATKOB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHUIO B
nonHom ob6beme.

2. lNpaBo TpeboBaTh BO3MELlEHWUs Bpeda, MPUUYMHEHHOrO BCREACTBME HepocTaTtkoB ToBapa (paboThl,
ycnyru), npu3HaeTcs 3a NobbiM NOTEPNEBLUMM HE3ABUCUMO OT TOrO, COCTOSNT OH B AOrOBOPHbLIX OTHOLLUEHUSAX C
npoAaBLOM (UCNONTHUTENEM) UMW HET.

3. Bpep,, I'IpVI‘-WIHeHHbIl7I XN3HW, 300POBbHO UMK UMYLLUECTBY ﬂOTpe6MTeJ'IFI, noanexut Bo3mMeLlleHu, ecnun
Bpen npnvnHeH B TedeHmne yCTaHOBJI1IEHHOIo Cpoka Cﬂy)K6bI 1N cpoka rogHoCTn ToBapa (pa6OTbI).

Ecnu Ha ToBap (pesynbtaT paboTbl) 4omkeH BbiTb YCTAHOBMEH B COOTBETCTBUM C NyHKTamun 2, 4 ctatbn 5
HacTodAwero 3akoHa Cpok CryXbbl MM CPOK FOAHOCTU, HO OH HE YCTaHOBMeH, nNnbo noTpebutento He Obina
npegocTaBneHa nonHas u JocToBepHas MHAOpMaumMsa O Cpoke CNyxObl UM Cpoke rogHocTw, nNMbo notpebutens
He 6bln NPOMHMOPMUPOBAH O HEOBXOAUMbIX AEWCTBUSX MO UCTEYEHUU CpoKa CNyxObl MMM Cpoka rOAHOCTM U
BO3MOXHbIX MOCNEeACTBMAX MNPU HEBBLINOMHEHUW YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pe3ynbTaTr paboTbl) Mo
NCTEYEHUM ITMX CPOKOB MNPEACTaBNSAET OMacHOCTb ANS XM3HU W 340POBbsl, BPed MOAJNEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHMU Ero NPUYUHEHUS.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBeTtcTBUM C nyHkToM 1 cTatbu 5 HacToswero 3akoHa W3roToBUTENb (MCMOMHUTENb) He
yCcTaHoBMWM Ha ToBap (paboTy) cpok cnyxbbl, Bped NOANEXUT BO3MELLEHUIO B CyYyae ero NPUYUHEHUs B TedeHune
OecaTn neT co OHS nepedayn ToBapa (paboTel) noTpebutento, a ecnv AeHb Nepenayn ycTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMEHNS ToBapa (OKOHYaHWSI BbINOMHEHUST paboThl).

Bped, npuuvMHEHHbI BCNeACTBME HeAOoCTaTKoB ToBapa, MOAJIEXWUT BO3MELLEHUIO MNPOAaBLOM UMK
N3rotoBMTENEeM ToBapa no BbIGOPY NOTEepneBLLEro.

Bpe,u,, l'lpl/l‘-ll/IHeHHbIﬁ BCnegcTtemMe HegoCTaTKoB pa6OTbI mnn ycnyru, noanexut BO3MELLEeHUKo
ncnonHuTenem.

4. WsrotoButenb (UCMOSNTHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, NMPUYMHEHHbIA XXW3HW, 300POBbLI0 MK
MMyLLECTBY MNoTpebutenss B CBA3M C MCMOMb30BaHMEM MaTtepuanoB, obopyooBaHWsi, UHCTPYMEHTOB WM UHbIX
CpPeAcTB, HeobXxooMMBIX NS NMPOM3BOACTBA TOBAPOB (BbINMOSIHEHWST paboT, Oka3aHWsl yCryr), HE3aBUCMMO OT TOrO,
MO3BOJIANT YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHUI BbISBUTb MX 0COObIE CBOMCTBA UMK HET.
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?;gg“;%gzgég%;)ggz N 2300-1 [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 25.10.2023

5. MsroToBuTENDb (MCMOMHUTENb, NPoAdaBeL) ocBobOXAaeTCA OT OTBETCTBEHHOCTU, ECNU JOKaXeT, YTo Bpea
NPUYMHEH BCMEACTBME HEMNPEOoAoSIMMON CWMbl UMW  HapylleHusi noTpebuTenem ycTaHOBMEHHbIX MNpaBui
UCMOMb30BaHUs, XpaHEHUsI UK TPAHCNOPTUPOBKM ToBapa (paboTbl, ycryru).

Crartbsa 15. KomneHcauna mopanbHoro Bpega

MopankeHbIi Bpef, NPUYMHEHHbIA NoTpebutento BCneacTBME HapylUeHUs U3roToButenem (MCNOMHUTENEeM,
npoaaBLOM, YNOSIHOMOYEHHON OpraHusaumer Unu YMNONMHOMOYEHHbIM WHAMBMAYaNbHbIM MNpeanpuHUMaTeneM,
UMnopTepoM) npaB noTpebutens, NpeayCMOTPEHHbLIX 3aKOHaMXM U NpaBoBbIMM akTamu Poccuiickon ®enepaunn,
perynupylowmMy oTHoweHMs B obnacTty 3awmuTbl npaB notpebutenen, Nognexut KOMNEeHCauum NpUYMHUTENEM
Bpeda Mpu Hamu4ymMm ero BuHbl. Pasamep komneHcauum MopanbHOro Bpefa onpefensercs cygoM U He 3aBUCUT OT
pas3Mepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B peq. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)

KomneHcauusi MmoparnbHOro Bpefa ocyLecTBAsSeTCa He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa u
NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

Cratba 16. HeponycTumblie ycnoBusA [OroBopa, yuemssilowme npaBa notpeburtensi, 3anpeTtbl U
obs3aHHOCTH, Hanaraemble Ha NpoAasua (MCNOoNHUTENA, BragaenbLua arperaTtopa)
(B pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMmbiMKM yCrnoBMAMKW [OroBOpa, YLWEMSAIWMMU npaBa notpebuTens, SABNATCA YCNoBwus,
KOTOpble HapyllalT npaBuna, YCTaHOBMEHHble MeXayHapoaHblMu pgorosopamu Poccunckon ®epepauun,
HacToAWwMM 3aKOHOM, 3aKOHaMu M MPUHMMAaeMbIMU B COOTBETCTBMU C HUMMU MHBLIMW HOPMaTUBHbLIMW MPaBOBbIMU
aktammn Poccwuiickon ®egepauun, perynupylowmumm oTHOWeHus B obnactu 3awutbl npasB noTpebuTenen.
Heponyctumble ycnosusi 4OroBopa, ywemnsowue npasa notpebutens, HUYTOXHbI.

Ecnn BkntoveHne B Ooroesop YCHOBMVI, ywiemMnamwmnx npasa n0Tpe6|/|Ten$|, NOBJ1EKIIO NpUn4nHeHune y6bITKOB
I'IOTpe6VITeJ'IIO, OHM nognexat BO3MELWEeHNUI0 npoaaBLOM (I/I3FOTOBVITeJ'IeM, ncnonHuTenem, MMMNopTepomMm,
Bnagernbuem arperaTopa) B NoOfIHOM 06 beMe B COOTBETCTBMM CO cTaTbel 13 HacToswero 3akoHa.

TpeboBaHue noTpebuTens 0 BO3MELLEHUN YObITKOB MOANEXMT yOOBNETBOPEHMIO B TEYEHUE AECATU AHEW CO
[OHS ero NpeabsiBNEHUsI.

KoHcynbTaHTlnoc: npumeyaHue.

MonoxeHus c1. 16 (B pea. ®3 o1 01.05.2022 N 135-93), ycTaHaBnMBarLWMe nepeyeHb HegONYCTUMbIX YCNOBUIA
OOroBopa, YLEeMMAWLWMX npaBa NoTpedbutensi, pacnpoCTPaHATCSA Ha OTHOLUEHMS, BO3HUKLINE U3 paHee
3aKIMYEHHbIX JOrOBOPOB.

2. K HeponyCTMbIM yCNOBWAM JOrOBOPA, YLLEMISALWMM NpaBa NnoTpebutens, oTHOCATCS:

1) ycnoBusi, KOTOpble MPEAOCTaBNSAT MpoJaBLy (M3rOTOBUTEMH, WCMOMHUTEMI, YNONHOMOYEHHOW
opraHu3auuu Unm yrnorHOMOYeHHOMY MHAMBUAYanbHOMY NpeanpuHMMaTento, UMNopTepy, BnagensLy arperatopa)
npaBo Ha OAHOCTOPOHHUI 0TKa3 OT MUCMONHEHUs obsi3aTenbCcTBa WM OOHOCTOPOHHEE MW3MEHeHWe YCroBUiA
obsazatenbcTBa (NpeamMeTa, LeHbl, CPOKa M UHbIX COrMacoBaHHbLIX C NOTPEGUTENEM YCIOBUI), 3@ UCKMHOYEHNEM
CrlyyaeB, €Crn 3aKOHOM WM WHbIM HOPMAaTUBHbLIM NPaBOBbIM akToM Poccuiickoil dedepauum npegycMoTpeHa
BO3MOXHOCTb MPefoCTaBreHNs OrOBOPOM TaKoro npaea;

2) ycnoeusi, KOTopble OrpaHMuYMBalOT NpaBo MoTpeGutens Ha cBoGoAdHbI BbLIGOP TeppuUTopUarbHOW
NoACYAHOCTU CMOPOB, NPpeayCMOTPEHHbIN MYHKTOM 2 cTaTbl 17 HacTosALero 3akoHa;

3) ycnoBusi, KOTOpble YCTaHaBnMBAKT AN NoTpedutens wTpadHble CaHKUMW WK UHble 00sI3aHHOCTH,
npensaTcTeyoLme cBOGOOHOW peanusauumn npasa, yCTaHOBIIEHHOMO cTaTben 32 HacTosLWwero 3akoHa;

4) ycnosud, KOTOPpble WCKMK4YaklT WK OorpaHn4YnBarkdT OTBETCTBEHHOCTb nNpodaBua (M3FOTOBMTeﬂﬂ,
NCNnonHnTenN4, yﬂOﬂHOMOHeHHOVI opraHunsaumm wunn YynonHOMOYEHHOro wuHamMBMayaribHOro npegnpuHuMarens,
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nMmnopTtepa, Blagesbla arperaTopa) 32 HEWUCMNONIHEHWE WM HeHagnexawee WUCNoNHeHne o0si3aTenbCcTB Mo
OCHOBaHuAM, He nNpeayCMOTPEHHbIM 3aKOHOM;

5) ycnosus, koTopble 00ycrnoBnuBaloT npuobpeTeHne OaHMX ToBapoB (paboT, ycnyr) obssaTenbHbiM
npnobpeTeHnem nHbIX TOBapoB (paboT, ycnyr), B TOM 4Yncre npegycMaTpuBaroT obasatenbHoe 3aknioveHne NHbIX
[AOroBOPOB, €CIN UHOE He NpeayCMOTPEHO 3aKOHOM;

6) ycrnoBusi, KOTopble NpeaycMaTpVBaloT BbINOSIHEHWE AOMOSIHUTESNbHBIX PaboT (OKasaHne AOMOSTHUTENbHbIX
ycnyr) 3a nnaty 6e3 nosydeHust cornacus noTpedutens;

7) ycnoBusi, KOTOpble OrpaHNYMBaloT yCTaHOBMNEHHOEe cTaTben 16.1 HacToswero 3akoHa npaBo notpebutens
Ha BblIbop cnocoba u opmbl onnaTel TOBapoB (paboT, ycnyr);

8) ycrnoBusi, KOTOpble codepXaT OCHOBaHWUSI JOCPOYHOro pacTopXXeHust JoroBopa no TpeboBaHuio NpogaBua
(vcnonHuTens, Bnagenbua arperatopa), He NPeAyCMOTPEHHbIE 3aKOHOM WM WHbIM HOPMAaTUBHbLIM MPaBOBbLIM
aktom Poccuiickon ®epepauuu;

9) ycnoBusi, KOTOpble YMEHbLLAIOT pa3Mep 3aKOHHOW HEYCTOWKMY;

10) ycnoBus, KOTOpble OrpaHW4MBaloT MpaBo Bbibopa Buaa TpeboBaHWi, MPeayCMOTPEHHbIX MYHKTOM 1
ctatbM 18 u nyHktom 1 cTtatbum 29 HacToswero 3akoHa, KOTopble MOryT ObiTb MpedbsaABneHbl NpodaBLy
(M3roToBUTENIO, WCMOMHUTENO, YMNOMHOMOYEHHOW OpraHuM3auuM wnu ynormHOMOYEHHOMY WHAMBUOYanbHOMY
npegnpvHUmMaTento, UMNopTepy) Npu npodaxe TOBapOB (BbIMNOMHEHWM paboT, okasaHwW yCryr) HeHaanexallero
KavecTBa;

11) ycnoBusi, KOoTopble ycTaHaBNMBaOT obs3aTenbHbli 4oCyAe0HbIA NOPSAOK PacCMOTPEHUS CMOPOB, €Cu
TaKol NopsifoK He NPedyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpble yCTaHaBNMBAKT Ans noTpebutens ob6si3aHHOCTb MO [AOKa3biBaHUIO OnpeaeneHHbIX
obcTosaTenbCTB, Opems Aoka3biBaHMSA KOTOPbIX 3aKOHOM HE BO3MOXEHO Ha noTpebutens;

13) yCnoBuA, KOTOpble orpaHn4mnBatoT n0Tpe6|/|Ten;| B cpeacteax un cnocobax 3aluThbl HapyLleHHbIX Npas;

14) ycnosus, KOTOpble CTaBAT yaoBneTsopeHne TpeboBaHui notpebutenen B oTHOWEHUN TOBapoB (paboT,
yCnyr) ¢ HegocTaTKamMu B 3aBUCUMOCTb OT YCIOBUN, HE CBSI3aHHbIX C HeJocTaTkamu ToBapos (paboT, ycnyr);

15) nHble ycnosus, Hapyllalolwue npasuna, yCTaHOBMEHHble MexayHapoAHbIMU gorosopamu Poccuiickon
depepaumu, HacTosILLMM 3aKOHOM, 3aKOHaMK M MPUHUMAaEMbIMUA B COOTBETCTBMM C HUMWU UHBIMU HOPMAaTUBHbIMU
npaBoBbiMM akTamum Poccuiickon ®egepaunmn, perynupylowumMm  OTHOLWIEHUA B o6nactu  3awuTbl  MpaB
notpedutenein.

3. MNpogasel (McnonHUTENb, BRagenew arperatopa) He BnpaBe OTKasbiBaTb B 3aKIHOYEHMMU, MUCMOMTHEHUU
[0roBopa, HanpaBrieHHOro Ha npuobpeteHne ogHUX ToBapoB (paboT, ycnyr), No NpuunHe OTkasa noTpebutens B
npnobpeTeHun uHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPEOUTENIO BCNEACTBME HapyLUEHUs ero
npaBa Ha cBoboOAHbLIN BbIGOP TOBapoB (paboT, ycnyr), BO3MeLLalTCs NpoaaBLOM (MCMOMNHUTENEM, BnagenbLem
arperatopa) B nofiHom obbeme.

Banpewaetca ynoBneTBopeHne TpeboBaHMI MNOTpedbuTenen B OTHOLWEHWW ToBapoB (paboT, ycnyr) ¢
HegocTaTKaMy CTaBMTb B 3aBUCUMOCTb OT YCITOBUI, HE CBA3AHHbLIX C HeAOCTaTkaMu ToBapoB (paboT, ycnyr).

Sanpeu.l,aeTCH OTKa3 B 3aKIro4eHnn goroeopa n BO BHECEHNN M3MEHEHNI B 00rosop B Cliy4yae npaBoOMepHOro
YKa3aHuA HOTpGGMTeﬂeM Ha HegonyCtuMmble yCnoBuaA OOrosopa, yuwemndawwne npasa ﬂOTpe6I/|TeJ'IF|, B Uendax
NCKINKYEeHNA TaKnx yCﬂOBMVI. I'Ipw npegbAaBrieHNN HOTpGGMTeﬂeM Tpe6OBaHI/IF| 00 uCKNoYEeHUN U3 gorosopa
HenonyCTuMbIX yCﬂOBI/IVI goroesopa, yuwemnarwmx npasa I'IOTpe6I/ITeJ'IF|, YKa3aHHOe Tpe6OBaHMe noaonexuTt
pacCMOTPEHUIO B Te4EeHNEe OEeCATU OHen co aHs ero npegbAaBiieHnda C 006s13aTenbHbIM U3BELLIEHEM ﬂOTpGGMTeﬂﬂ (0}
pesyrnbTaTtax pacCMOTpeHUA U NPUHATOM MOTUBUPOBAHHOM peLleHNX No CyLeCcTBY YKa3aHHOro Tpe6OBaHI/IF|.

I'Ipo,u,aBeu, (I/ICFIOJ'IHI/ITeJ'Ib, Bnageney arperaTopa) He BlMnpaBe be3 nony4yeHuna cornacusa I'IOTpGGMTeﬂﬂ
BbIMOJIHATb AOONOJIHUTENbHbIE paGOTbI (0Ka3bIBaTb OononHuTernbHbIE yCﬂer) 3a nnary. r|0Tpe6l/|TeJ'Ib BrnpaBse
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oTKasaTbCA OT OnnaTbl Takux paboT (ycryr), a ecnM OHM OnfiadeHbl, BrpaBe noTpeboBaTb OT NpogaBua
(ucnonHuTens, BnagenbLUa arperatopa) Bo3Bpara yniayeHHOW CyMMbl.

Cornacue notpebutensa Ha BbINONHEHWE AOMNOMHUTENbHbIX PaboT (OKkasaHWe AOMONHWUTENbHbLIX YCNyr) 3a
nnaty odopmnsieTca NnpoaasLOM (MCNOMHUTENEM, BNadenbLeM arperatopa) B NMCbMeHHON hopme, ecrnv NHOEe He
npegycMmoTpeHo 3akoHoMm. O6sA3aHHOCTb AokasdaTb HanuuMe Takoro cornacus unum obcTosTenbCcTBa, B Cuny
KOTOPOro Takoe cornacue He TpebyeTcs, Bo3naraeTcsa Ha npodasua (MCNonHUTeNs, BnagenbLua arperaropa).

4. MNMpopasey, (ucnonHuTeNb, BNagerney, arperatopa) He BnpaBe OTKasblBaTb NOTPEOUTENIO B 3aKNOYEHUMU,
WCMOSTHEHNN, U3MEHEHUM WM PacTOPXEHUW [JoroBopa C noTpebutenem B CBA3M C OTKa3om noTpebutens
NnpeaocTaBuUTb NepCcoHarnbHble AaHHble, 3a WUCKMNIOYEHUEM CcriyyaeB, ecnv 06A3aHHOCTb NpeaoCTaBNEHUst Takux
OaHHbIX nNpegycMoTpeHa 3akoHogatenbcTBoMm Poccuiickor Pepepaumm vMnv HEnocpeacTBEHHO CBs3aHa C
NCMofiHeHNeM goroBopa ¢ noTpeburenem.

Mpw npegbasneHun notpebutenem TpeboBaHMA O NpedocTaBNeHUN MHAOPMaLMM O KOHKPETHBIX NMPUYMHaXxX
M NpaBOBblX OCHOBAaHWUSX, OMPeAenslWNX HEBO3MOXHOCTb 3aKIMOYEHUS, UCMONHEHUs, W3MEHEeHUs wunu
pacTopxeHus gorosopa 6e3 npefoCcTaBfeHUss NepcoHarbHbIX AaHHbIX, B NMUCbMEHHOW dopme (B TOM 4ucrne B
dopme anNeKkTpoHHOro AOKyMeHTa) npoaaBseLl (MCMoNHWTENb, BNagenew, arperatopa) AOMMKeH NPeaoCcTaBUTb Takyto
NMHOPMALIMIO B TEYEHUE CEMU AHEN CO AHSA NPeabsBeHUs yKkasdaHHOro TpeboBaHmus.

Mpogaeel (McrnonHuTenb, Bradenew arperatopa) npedocTaBnsieT WHopMauuio noTpebutenio B ToM
dopme, B KOTOpOW MpeabsiBrieHo TpeGoBaHWe MoTpebutens o npedocTaBneHMn MHAOPMaLUM O KOHKPETHbIX
NpUYMHAX U NPaBOBbIX OCHOBAHUSIX, ONpPeAensoWmnX HEBO3MOXHOCTb 3aKMHOUYEHUS, UCMONTHEHNUS, U3MEHEHUsT Ui
pacTopxeHusi gorosopa 6e3 npefocTaBneHus NepcoHanbHbIX AaHHbIX, ECIU MHOe He YKa3aHo B 3TOM TpeboBaHuu.

Mpu npegbasneHun notpebutenem TpebosBaHns 0 npegocTaBneHMn NHPOPMaLMM O KOHKPETHBIX MPUYMHAX
W MpaBOBbIX OCHOBAHMAX, OMpeaensoWwmnx HEBO3MOXHOCTb 3aKkMOYeHUs, WCMOMHEHUs, W3MEHEHUs Wnu
pacTtopXXeHus goroBopa 6e3 npegocTaBrieHWns MepcoHanbHbIX AaHHbIX, B YCTHOW dopme Takas WHdopmaums
AorkHa bbITb NpegocTaBneHa HesaMeanmMTensHo.

Cratbs 16.1. ®opMbl M NOPAAOK onfiatbl NpPU Npogaxe TOBapoB (BbIMOJIHEHUM pPaboT, OKa3aHUU

yenyr)
(BBegeHa depgepanbHbiM 3akoHOM oT 05.05.2014 N 112-03)

1. MpoagaBey (McnonmHuTenNb, Bnagenel arperatopa B Clyvae WCMOMb30BaHUS B CBOEW OEATENIbHOCTU
HaNU4YHbIX pacyeToB ¢ NoTpebutenem) obs3aH obecneunTb BO3MOXHOCTb OMnaTthl TOBapoB (paboT, ycnyr) nytem
MCNONb30BaHUSA HaAUMOHAlbHbIX MNMATEXHbIX MHCTPYMEHTOB, a TaKKe HaluW4yHbIX pacyeToB Mo BbIOOpy
norpeburens.

(B pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

O6sa3aHHOCTL 06ecneUnTb BO3MOXHOCTb OnraTel TOBapoB (paboT, yCcnyr) ¢ MCMONb30BaHMEM HaLMOHarbHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKax HaLUMOHANbHOW CUCTEMbI MMATEXHBIX KapT pacnpocTpaHseTcsl Ha npoaasLa
(vcnonHuTens, Bnagenbua arperatopa), Y KOTOPOro Bbipyyka OT peanu3auun TOBapoOB (BbIMONHeHMs pabor,
oKasaHusi ycnyr) 3a npeaLlwecTBYOLWMA KaneH4apHblv rog NpesbilaeT ABaguarte MUIITIMOHOB pyonen.

(B pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-3)

Ecnu mecTto onnatbl ToBapoB (paboT, ycnyr) HaxoauTcst B MecTe, rae He NpefocTaBnaTCs yeryrn goctyna
K MOABWXHOW paguoTenedoHHON CBA3W U (MNKW) CpeacTBaM  KOMMEKTUBHOrO AocTtyna K MHEPOPMAaLMOHHO-
TEeNnekoMMyHUKaUMOHHOM ceTu  "WHTepHeT", npogaBel (McnonHuTenb) ocBoboxaaetrcs OT  0653aHHOCTU
obecneynts B 3TOM MeCTe BO3MOXHOCTb OMfaTtbl TOBapoB (paboT, ycnyr) C MCNOMb30BaHUEM HaLMOHASbHbIX
NNaTeXHbIX MHCTPYMEHTOB.

Mpopaeey ocBobOXaaeTcst oT 0683aHHOCTM 06ecneynTb BO3MOXHOCTb OnfaThl TOBAPOB C UCMOSIb30BAHUEM
HaLUMOHAarbHbIX MITATEXHbIX MHCTPYMEHTOB B TOPrOBOM OOBLEKTE, BbIpyyka OT peanu3auun TOBapoOB B KOTOPOM
COCTaBMsieT MeHee NSATU MUNSIMOHOB py0bren 3a NpeaLecTBYOLWUIA KaneHaapHbIn rog.

(n. 1 B pea. ®epepaneHoro 3akoHa oT 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NpOouU3BOAMTLCHA NOTPedbuTenem B COOTBETCTBMM C YKA3aHWEM
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npogaeua (MCNOMHWUTENS!) MyTEM pacyeToB 4epe3 CYObEKTOB HaUMOHANbHOW MNaTeXHOW CUCTEMBI,
OCYLLIECTBMSIOLWMNX OKa3daHMe MiaTexHbIX YCNyr B COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuiickon ®enepauum o
HaLWOHarNbHOM NMaTeXHOW CUCTEME, €CNN WHOE He YCTaHoBNEeHo deaepanbHbiMU 3aKOHAMU WU UHLIMU
HOpPMaTMBHbLIMW NpaBOBLIMU akTamun Poccurickon ®egepaumn.

3. Mpwu onnate ToBapoB (paboT, ycnyr) HaN4YHbIMK AeHEeXHbIMU cpeacTBamu obsizaTenibcTBa noTpebutens
nepen NpoaaBUOM (MCMofiHUTENeM) Mo onnaTte ToBapoB (paboT, YCryr) CYMTalOTCH UCMONIHEHHBIMK B pasmepe
BHECEHHbIX OEeHEXHbIX CPeACTB C MOMEHTa BHECEHMWSI HanM4HbIX OEHEXHbIX CPeacTB MpodaBuy (MCMOSHUTENIO)
nnBo nnaTeXXHoMy areHTy (cyGareHTy), OCyLLEeCTBAIOLWEMY AeATESIbHOCTb MO NpUEMy nraTexen usnyeckmnx nu.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda nNpenocTaBNAeMblX MNOTpebuTenemM HanuyHbIX
OEeHeXHbIX cpeactB 0e3 OTKpbITMS OaHKOBCKOro cuyeTa obs3aTtenbctBa noTpebutenda nepen npoaaBLOM
(vcnonHMTEenem) no onnarte ToBapoB (paboT, ycnyr) CYUTAOTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPeaAcTB C MOMEHTa BHeCeHMs1 noTpebutenem HanuuHbiX OEHEXHbIX CPeACTB KpeauTHOW opraHusauuu nmbo
OaHKOBCKOMY MMaTeXHoOMy areHTy (cybareHTy), OCyLLeCTBMAKWNM [eATeNnbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon ®egepaunmn o HauMoHanbHOM NNaTeXXHon cucTemMe.

Mpn onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B paMkax MpuMMeHsieMbiX hopMm
BesHanunyHbIX pacyeToB 0bs3aTenbcTBa NoTpebutens neped nNpoaaBUOM (MCMOMHWTENEM) MO onnaTte TOBapoB
(paboT, ycnyr) cumMTarTCs UCMOMHEHHBIMU B CYMME, yKa3aHHOW B pacrnopsKeHUn o nepeBoae OEeHEXHbIX CPEACTB,
C MOMEHTa NoATBepXAeHNs ero NCNonHeHns obcnyxmeatoLlen noTpedbutens KpeguTHOM opraHnsaumen.

4. MNpwv onnaTte ToBapoB (paboT, ycnyr) npoAasLy (MCNONMHWUTENIO) 3anpeLLeHo ycTaHaBnMBaTb B OTHOLIEHWUN
oOHOro BMaa ToBapoB (paboT, ycnyr) pasnuuyHble LeHbl B 3aBMCUMOCTM OT criocoba Ux onnaTbl NOCpencTBOM
HanMYHbIX PacyYeToB UMK B pamKax NpYMeHsieMblX popM Ge3HanMyHbIX pac4yeToB.

5. lMNMpogasey (MCNONHWUTENbL) HECeT OTBETCTBEHHOCTb 3a BO3HUKWME Yy noTpebutens yObITKU, Bbi3BaHHbIE
HapyweHnem TpeboBaHun nyHkTa 1 HacTosLWeN cTaTby.

Crtatbs 17. Cyne6Has 3awmTa npaB notpeéurenen

1. 3awmTa npaB NoTpeduTenei ocyLLeCTBNAETCS CYA0M.

3awuta npaB noTpebutenen ycnyr, okasblBaeMblX (UHAHCOBBLIMWM OpraHU3aumsiMuM, OpraHu3yLWUMK
B3aMMOAEWNCTBME C YMNOMHOMOYEHHbIM MO MpaBaM noTpebutenen UHaAHCOBBLIX YCRyr B COOTBETCTBUM C
®epepanbHbiM 3akoHOM "O6 ynornHOMOYeHHOM No npaBam noTpebuTtenen MrHaHCOBbIX YCNyr", OCyLLEeCTBRSeTCs C
0COBEHHOCTAMMU, YCTAHOBMNEHHBbIMW YKa3aHHbIM PefepanbHbIM 3aKOHOM.
(ab3aL BBegeH depepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Nckun o 3awmte npas I'IOTpe6VITeJ'IeIZ MoryT ObITb npenbAaBrieHbl No Bbl60py nctua B Cya no MecTy:

HaxoXxaeHuna opraHu3aumm, a ecrnim OTBeTYMKOM ABNAeTCA I/IH,EI,I/IBI/I,EI,yaJ'IbeIPI npeanpunHnmMmartenb, - ero
XUTerbCTBa,

XUtenbcrtea Uin I'Ipe6bIBaHVIFI ncrtua,
3aKrnr4veHna nnm ncnosiHeHna gorosopa.

Ecnu nck k opraHnsaunm BolTeKaeT U3 AeATeNbHOCTU ee hmunuana unu npeactaBUTeNbCTBA, OH MOXET ObiTb
npenbsiBIeH B Cyf N0 MECTY HaxoXaeHns ee oununana unv npeactaBuTensCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNMoTpebuTenu, nHble UCTUbI MO NCKaM, CBSI3aHHbIM C HapyLLleHneM npaB notpebutenen, ocBoboxgatTcs
OT ynnaTbl rocyaAapCTBEHHON NOLUMMHbI B COOTBETCTBUM C 3aKoHogaTenbCcTBOM Poccuiickon depepaumm o Hanorax
n cbopax.
(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Masa Il. 3ALLUTA MPAB MOTPEBUTEJEN MNP NPOJAXE
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 25.10.2023

TOBAPOB NOTPEBUTENAM

Crtartbs 18. MpaBa noTpe6butens npu obHapyxeHUn B ToBape HeAOCTaTKOB
(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnyyae obHapyxeHnst B TOBape He4OCTATKOB, €CN OHY He Bbinn OroBopeHbl NPOAaBLOM,
no csoeMy BblOOpY Brpase:

noTtpeboBaThb 3aMeHbl Ha TOBap 3TON e Mapku (3TUX XXe Modenu n (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha Takow Xe ToBap APYron Mapku (Mogenwn, apTukyrna) C COOTBETCTBYHOLLUM
nepepacyeTom MOKyMHOWN LeHbl;

I'IOTpEGOBaTb copa3MepHOro ymeHblLueHunsa I'IOKyFIHOIZ LieHbl;

I'IOTpe6OBaTb He3ameanuTensHoro 6e3B03Me3qHOro YCTpaHeHNA HeOoCTaTKOB ToBapa WM BO3MeELLEeHUA
pacxonoB Ha Ux ncnpasneHune I'IOTpe6I/ITeJ'IeM nnn TpeTbnm NnLomMm;

OTKa3aTbCA OT WUCNOJIHEHUA OOoroBopa Kyryin-npogaxum u FIOTpGGOBaTb BO3BpaTa ynnaquHon 3a ToBap
CYyMMbI. Mo Tpe6OBaHVIIO npogasua 1 3a ero cyHet FIOTpe6VITeﬂb AOJ1KEeH BO3BPaTUTb TOBAp C HEAOCTaTKaMu.

Mpn aTtom noTpebutenb BnpaBe NoTpeboBaTh TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX emy
BCNEeACTBME MpoJaXu TOBapa HeHaanexawlero kadectBa. YObITKM BO3MeELLAOTCH B CPOKW, YCTaHOBMEHHbIE
HacTosAWwMM 3aKOHOM AN YAOBNETBOPEHNS COOTBETCTBYIOWMNX TpeboBaHun noTpebutens.

B OTHOLUIEHUM TEXHUYECKU CIIOXKHOIO TOBapa noTpebuTens B criyyae OOHapPYyXeHUss B HEM HELOCTaTKOB
BrpaBe OTKasaTbCA OT MCIMONHEeHWs 4OroBopa Kyniu-npoaaku M noTpeGoBaTb BO3BpaTa YniayeHHON 3a TakoW
TOBap CyMMbl MO0 NpeabsiBUTL TPeGoBaHWe 0 ero 3aMeHe Ha ToBap 3TOW e Mapku (MoAenu, apTUKyna) unm Ha
TaKoW >Xe ToBap Opyrod Mapku (Mogenu, apTuKyna) C COOTBETCTBYHOLMM NepepacyeToM MOKYMHOW LEHbl B
TeyeHve NATHAAUATU AHel Co OHSA nepeaayvn notpedutento Takoro Tosapa. 1o ucTedeHun aToro cpoka ykasaHHble
TpeboBaHuA noanexart yA0BNeTBOPEHWIO B OOHOM U3 CriedytoLLmX CryYaes:

06Hapy>+<eHV|e CyLleCTBEHHOIro HeoCcTaTka ToBapa;
HapyLweHne yCTaHOBJIEHHbIX HaCcTOALLNM 3aKkoHoM CPOKOB yCTpaHeHUA HeJOCTaTKOB TOBapa,

HEBO3MOXXHOCTb WCMOSb30BaHNWs TOBapa B TEYEHME KakAoro rofa rapaHTUAHOrO Cpoka B COBOKYMHOCTU
Gonee Yem TpuauaTb OHEW BCreacTBME HEOAHOKPATHOrO yCTPaHEHUs ero pasfnuyHbIX He4OCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs MpasutensctBoM Poccuiickon ®egepaunn.
(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosWen cTaTbu, NpeabsaBnalnTca noTpedbutenem npogasuy nubo
YMOSTHOMOYEHHOWN OpraHn3auumn Unm ynoHOMOYEHHOMY UHAMBUAYansHOMY NpeanpuHMMaTento.
(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe nNpegbsBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M MATOM MyHkTa 1
HacTosILLEN CTaTbW, M3rOTOBUTEMID, YMOMHOMOYEHHOW OpraHvM3auuy Unm ynosiHOMOYEHHOMY WHAMBUOYaNbHOMY
npegnpvHUMaTento, MMNopTepy.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BwmecTo npeabsaBneHnst aTux TpeboBaHun noTpebutens BnpaBe BO3BPaTUTb M3rOTOBUTENID UMW UMMOPTEPY
TOBap HeHagnexallero kayectsa 1 notpebosaTe BO3BpaTa yniayeHHON 3a HEr0 CyMMbl.
(B peq. ®PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - PegepanbHbinn 3akoH oT 25.10.2007 N 234-93.

5. OTCYTCTBVIe Yy I'IOTpe6MTeJ'IF| KaCCOBOIro Ui ToBapHOro 4eka nnbo MHoro OOKYMeHTa, yOoOCTOBEpPALWNX
(baKT N yCnoBuaA MNMOKYyMNkK1 ToBapa, He ABNnAeTCA OCHOBaHMEM O51A OTKa3a B yO0BNETBOPEHUN €ro Tpe60BaHMVI.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 25.10.2023

MpogaBey (M3roToBUTENDL), YMNOSIHOMOYEHHAs OpraHM3auMs WM  YNOJIHOMOYEHHbLIN MHAMBUAYASbHbIV
npeanpuvHMMarTernb, umnoptep 00si3aHbl MPUHATL TOBAp HEHaAnexalwlero kayectsa y notpebutens n B cnydae
HeobxooMMOCTM NPOBECTU NPOBEPKY KadecTBa ToBapa. [loTpebutenb Bnpase y4yacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWMKHOBEHMS HeOOCTATKOB ToBapa npojasel (M3roToBUTESb),
YMOSTHOMOYEHHAas OpraHn3auus UnM ynosIHOMOYEHHbIV MHAMBUAYANbHbBIA NpeanpuHuMaTenb, umnopTep obs3aHbl
NMPOBECTM 3KCMEPTU3y TOBapa 3a CBOW cyeT. DKcrnepTu3a ToBapa MPOBOAMTCS B CPOKWU, YCTAHOBMEHHbIE CTaTbsAMMU
20, 21 wn 22 HacTtosiwero 3akoHa fAns yOooOBNETBOPEHUS COOTBETCTBYHOLWMX TpeboBaHMI noTpebutens.
MoTpebuTens BnpaBe NPUCYTCTBOBATb NPV MPOBEAEHUM 3KCNEepTM3bl TOBapa W B Crflyvyae Hecornacus c ee
pesynbTaTamMu OCMOPUTE 3aKITHOYeHNe Takon aKkcnepTusbl B cyaebHom nopsake.

(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe aKcnepTusbl ToBapa YCTaHOBMEHO, YTO €ro HeaocTaTKM BO3HWKNM BcneacTBue
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYaeT npogasel, (M3roToBUTENb), NOTPebuTENb 06513aH BO3MECTUTL NpoaaBLy
(M3roTOBUTENID), YNOMHOMOYEHHON OpraHM3aumMm Unu YNoriHOMOYEHHOMY WHAMBMAYyarbHOMY MpeanpvHuMaTento,
UMnopTepy pacxodbl Ha NPOBEAEHME SKCNEPTM3bl, a TaKKe CBA3aHHbIE C ee NPOBEAEHNEM pacXodbl HA XpaHeHUe
N TpaHCMNopTUPOBKY ToBapa.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)
(n. 5 B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. Mpoaasel (M3roTOBMTENbL), YMNONHOMOYEHHAs! OpraHu3auMsi UM YNONMHOMOYEHHbIA WHAMBUAOYaNbHbIN
npeanpvHMMaTernb, UMMNOPTEP OTBEYAET 3a HeAOoCTaTKM ToBapa, Ha KOTOPbIA He YCTAHOBIEH rapaHTUIHbINA CPOK,
ecnu noTpebutenb OOKaXeT, YTO OHM BO3HMKNK A0 nepeaayn ToBapa noTpebuTento Unm no npuynHam, BOSHUKLLIMM
[0 3TOro MOMeEHTA.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

B oTHOweHun TOBapa, Ha KOTOPbI YCTAHOBMEH rapaHTUMHBIN CPOK, npodasel, (M3roTOBUTEND),
YNOSIHOMOYEHHast OpraHmn3aunst UNn ynosIHOMOYEHHbIN MHAMBUAYalbHbIV NpeanpuHuMaTens, UMNOpTeEpP oTBeYaeT
3a HeJoCTaTKM TOBapa, €Crv He JOKaXeT, YTO OHWM BO3HWKMM NOCne nepefayv ToBapa notpebuTento Bcneacrene
HapyLleHus noTpebuTenem npaeun UCNOMb30BaHUSA, XpaHEHMS UM TPAHCNOPTUPOBKN TOBapa, AEUCTBUMIN TPETbUX
ny nn HenpeogosiMMONn CUbl.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH PepeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. OocTaBka kpynHorabapuTHOro ToBapa v ToBapa BecoM 6oree nATy KUnorpammMmoB OS89 PEMOHTA, YLIEHKH,
3aMeHbl U (Unu) BO3BpaT UX MOTPEOMTENO OCYLLECTBMSIOTCA cunamuM U 3a cyeT npogaBua (M3roToBUTEnNS,
YNOMIHOMOYEHHOW OpraHusaumm unM ynosIHOMOYEHHOrO WHAMBMAYaANbHOrO MpeanpuHumartens, umnopTepa). B
cnyyae HeWCNOSfHEHMSs1 [daHHOM O0O0s3aHHOCTM, a Takke npu OTCYTCTBMM NpodaBua (M3roToBUTENS,
YNOMIHOMOYEHHOW OpraHM3auMn unM yYnosHOMOYEHHOIO WHAWBWMAYANbHOrO MpeanpuHumaTens, umnoprepa) B
MecTe HaxoXaeHusi noTpebutens pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYT OCYLLECTBMAATHCS
notpebutenem. lMpu 3TOM npoaaBel (M3roTOBWUTENb, YMNOMHOMOYEHHAs OpraHu3auus UnM ynorHOMOYEHHBIN
WHAMBUAOYyanbHbIA NpeanpuHMMaTens, umnopTtep) obsizaH BO3MeCTUTb NOTPEOUTEN pacxodbl, CBA3aHHble C
OO0CTaBKOM 1 (UN) BO3BPaTOM yKa3aHHbIX TOBApOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 19. Cpoku npeabABNeHusi notpedburtenem TpeboBaHUM B OTHOLLEHUM HEAOCTATKOB TOBapa

1. MNoTpebutens BnpaBe NpegbaABUTL NPEAYyCMOTPEHHble cTaTeen 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (UM3roTOBMTEMO, YMONIHOMOYEHHOW OpraHu3auum WnM  YNONMHOMOYEHHOMY  WHAWBUOYyanbHOMY
npegnpvHuMaTento, MMMopTepPYy) B OTHOLIEHUW HEOOCTaTKOB TOBapa, €Cnv OHM OBHapyXeHbl B TeyeHue
rapaHTUAHOIO CpoKa UM CPoKa roAHOCTM.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapoB, Ha KOTOpble FapaHTUWHbIE CPOKM WM CPOKM TFOAHOCTU HEe YCTaHOBMEHbI,
noTpebutens BnpaBe NpeabsBUTL yKa3aHHble TPeOOBaHWS, eCnu HeJOCTaTKM TOBapOB OOHapYXKeHbI B pa3yMHbIN
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 25.10.2023

CPOK, HO B Mpefenax ABYyX NeT cCO AHSA nepedadu ux notpebutento, ecnu 6Gonee AnUTENbHbIE CPOKU He
YCTaHOBSEHbI 3aKOHOM WIN JOrOBOPOM.
(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lapaHTUMHBIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl mcumcnseTcs Co AHA nepedayn ToBapa
notpeburento, ecnu MHoe He NpegyCMOTPEHO AO0roBopoMm. Ecnv goeHb nepegayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHMCASIIOTCA CO AHSA U3roTOBIEHNS ToBapa.

(B peq. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX ToBapoB (00yBW, OAexabl M MPOYMX) OTU CPOKU WUCHUCASKOTCH C MOMEHTa HacCTynreHus
COOTBETCTBYIOLLIEr0 Ce30Ha, CPOK HACTYNNeHns KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamun Poccuiickon
denepaummn cxoas U3 KNMMaTUYECKUX YCNOBUN MeCTa HaxoXaeHus notpeburtenen.

Mpn npogaxe ToBapoB Mo obpasuam, Mo MoyTe, a Takke B Cryyasx, €CNM MOMEHT 3akI4eHWs [oroBopa
Kynnu-npoaaxum M MOMEHT nepefayn ToBapa MnoTpebuTento He COBMagalT, 3TU CPOKM WCUUCHSOTCA CO OHSA
[OCTaBku ToBapa notpebutento. Ecnv notpebutenb nueH BO3MOXHOCTM WCMOMb30BaTb TOBap BCleACTBUE
06CTOSATENBLCTB, 3aBUCALLMX OT npojaBua (B 4acTHOCTM, TOBap HyxXAaeTcs B CreuuanbHOW YCTaHOBKe,
NoAKMNoYeHUN unm cbopke, B HEM UMEIKTCSt HEAOCTaTKN), rapaHTUMAHBIN CPOK He TeYeT [0 YCTpaHeHUsl NpoaaBLIOM
Takmx obcroaTenbcTB. ECcnn geHb AOCTaBKW, YCTAHOBKM, MOAKMOYEHNS, COOPKM ToBapa, YCTPaHEHMUS 3aBUCALLMX
OT NpoAaBLa 06CTOATENbCTB, BCNEACTBUE KOTOPbIX NOTPEOUTENDL HE MOXKET UCMONb30BaTb TOBApP MO HA3HAYEHMIO,
onpenenuTe HEBO3MOXHO, 3TW CPOKM UCHUCTISIIOTCS CO OHSA 3aKIOYEHUst JOroBOpa Kynn-Npoaaxu.

(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

CpOK rogHOCTM TOBapa onpepnendaeTca nepnoaom, ncHucndaemblM Co OAHA U3roToBNeHUA ToBapa, B Te4YeHune
KOTOpPOro OH npurogeH K ucnonb3oBaHuo, Wwnn paTton, nOo HacTynrneHuna KOTOpOIZ TOBap npurogeH K
MCNOJTIb30BAHUIO.

MpooomkNTENbHOCTL CpOKa rOAHOCTU TOBapa AOSMKHA COOTBETCTBOBaTb 00si3aTenbHbiM TpeboBaHUsSIM K
©e3onacHoCcTu ToBapa.
(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIAHbIE CPOKM MOrYT YyCTaHaBNMBATbCA HA KOMMMEKTYOLME U3LENUS U COCTaBHbIE YACTU OCHOBHOIO
ToBapa. [apaHTuUiiHble CPOKM Ha KOMMIEKTYOLWME U3OENMS U COCTaBHbIE YaCTU UCUYUCTIAIOTCA B TOM Xe Nopsiake,
4YTO M rapaHTUIHbINA CPOK HAa OCHOBHOW ToBap.

[apaHTUNHbIE CPOKM Ha KOMMMEKTyLMe M3Oenust M COCTaBHble 4YacTM ToBapa CYUMTAKTCS paBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE M3[Oenve, ecnu UHOe He YCTaHOBMeHo AoroBopoM. B cnydvae, ecnu Ha
KOMMIEeKTylolee M3genMe M COCTaBHYH YacTb TOBapa B [JOrOBOPE YCTAHOBMEH rapaHTUWAHBIA CPOK MEHbLUEW
NPOAOIMKUTENBHOCTA, YEM TFapaHTUMHBIA CPOK Ha OCHOBHOE u3genve, noTpebutens BnpaBe NpeabsBUTb
TpeboBaHWs, CBA3aHHble C HeaoCTaTKaMy KOMMIEKTYHOLWEro W3aenust M COCTaBHOW 4acTu ToBapa, Npu ux
0BHapy>XeHUn B Te4eHne rapaHTUAHOro Cpoka Ha OCHOBHOE U3aenue, ecrim MHoe He NPeAyCMOTPEHO LOTOBOPOM.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn Ha KOMMneKkTywuwee unsgenme yctaHoBJ1€H I'apaHTVIIZHbIIZ CpOK b6onbLuen NPOAOIIKUTENIbHOCTHN, 4YeM
I'apaHTVIIZHbIIZ CPOK Ha OCHOBHOW TOBap, I'IOTpeﬁVITeﬂb BnpaBe npegbABUTb TpeGOBaHMﬂ B OTHOLUEHUN HeJOoCTaTKOB
TOBapa npu ycnosun, 4YTo HegOCTaTKN KOMMIEKTYLWero n3aenna 06Hapy>|<eHb| B Te4yeHune FapaHTVIVIHOFO CpoOKa Ha
3TO n3genuve, He3aBMCMMO OT UCTEeYEeHUA FapaHTI/IVIHOFO CpoOKa Ha OCHOBHOM TOBap.

4. CpoKu, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA 0O CBeAeHUst NoTpebutens B MHpopMauum o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBMM CO cTaTbel 10 HacToswero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee [OBYX NeT U
HegoCTaTKM ToBapa ObOHapyXeHbl NoTpedbuTenem no UCTEYEeHMU rapaHTUMHOIO CpoKa, HO B Mpegenax AByX IerT,
notpebuTtenb BrpaBe MNpeabsBUTb MNpPoAaBLy (M3roToBUTENIO) TpeboBaHWs, NpPenyCcMOTpeHHble cTaTtben 18
HacTosilero 3akoHa, ecrny JOKaXeT, YTO HeJoCTaTky ToBapa BO3HWKIM OO ero nepegayun notpebutento unm no
npuYMHam, BO3HMKLLIMM OO 9TOTO MOMEHTA.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 25.10.2023

(n. 5 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyuyae BbisSiBNEeHUS CyleCTBEHHbIX HEAOCTATKOB ToOBapa noTpebutens BnpaBe npeabsiBUTH
N3roToBUTEN0 (YNONMTHOMOYEHHOW OpraHvM3auMmM Unu ynonHOMOYEHHOMY WHAMBUAYanbHOMY npeanpvHUMaTento,
umnopTtepy) TpeboBaHne o 6€3B03ME3AHOM YCTPAHEHUUN TaKMX HELOCTATKOB, €CNN AOKAXKET, YTO OHW BO3HUKNKN A0
nepeagayun Tosapa notpedbutento unm no NpUYMHaM, BO3HUKLLIMM OO STOr0 MOMeHTa. Yka3aHHoe TpeboBaHne MoxeT
ObITb MpPeabsABNEHO, €CnM HeJOoCTaTKM ToBapa ODHapyXeHbl MO MCTEYEeHWW ABYX NeT CO OHS nepegadyv ToBapa
noTpebuTento, B TeYEHNe YCTaHOBIIEHHOIO Ha TOBap cpoka CryX0bl UM B TEYEHWE OECHATM NeT CO OHA nepegayun
ToBapa NoTpebuTento B criydae HeycTaHOBMNEHWS Cpoka cnyXbbl. Ecnn ykazaHHoe TpeboBaHve He y4OBNEeTBOPEHO
B TeYeHWe ABajuaTtu AHEN CO OHS ero npeabsBneHus notpedbutenem mnum oGHapyXeHHbI MM HeAOCTaTOK ToBapa
ABMSIETCA HEYCTpaHNMbIM, NOTpebutenbs No cBoemMy BbIGOPY BNpaBe NpeabsBUTb M3rOTOBUTENHO (YNOSTHOMOYEHHON
opraHu3aummM  WnM  YNoriHOMOYEHHOMY  WMHAMBWMAYanbHOMY  NPeanpuHMMAaTtento,  MMMNopTepy)  WHble
npeaycMoTpeHHble NyHkToM 3 cTaTbu 18 HacTosiwero 3akoHa TpeboBaHUsA nnmn BO3BpaTUTbL TOBApP U3rOTOBUTENIO
(YNONMHOMOYEHHOW OpraHusaumM MnuM ynosIHOMOYEHHOMY WMHAMBUAYanbHOMY NpeanpuHUMartento, MMnopTepy) u
notpeboBaTb BO3BpaTa ynradeHHON JEHEXHON CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa W3rotoButernem (npoaaBLOM, YNOJIHOMOYEHHOM
opraHusauuven Unm ynoriHOMo4YeHHbIM UHAUBUAYanbHbIM NpeanpuHUMaTenem, MMNopTepom)
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHUsi He4oCTaTKOB TOBapa He onpeaeneH B NMCbMEHHON hopMe CorfalleHneM CTOPOH,
3TW HeJocCTaTKM OOMKHbI ObiTb yCTpaHeHbl M3roToBuTernem (NpoaaBLOM, YNOMHOMOYEHHOW opraHv3aumen unm
YMOSTHOMOYEHHbIM ~ MHAMBWUAYarnbHbIM  NPeanpuHMMaTteneM, WMMMIOPTEPOM) He3aMeanuTenbHo, TO €eCTb B
MUWHMMarnbHbIN CPOK, OOBEKTUBHO HEOBXOANMBIN ANS UX YCTPaHEHUS C y4eToMm obbl4HO nMpuMeHsemoro cnocoba.
Cpok ycTpaHeHus HeJoCTaTKOB ToBapa, onpeaensemMbii B NMMCbMEHHOW hopMe cornalleHnemM CTOPOH, HE MOXeT
npeBbllaTh COPOK NATb OHEN.

B cnydvae, ecnn BO Bpems yCTpaHeHUs HeOOCTaTKOB TOBapa CTaHeT OYeBWAHbIM, YTO OHW He OyayT
yCTpaHeHbl B OnpeaerieHHbl cornaleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMi0YUTb CornalleHne O HOBOM CpOKe
yCTpaHeHus HegocTaTkoB, ToBapa. [lpn 3TOM oTcyTCTBME HEOOXOAMMbIX AN YCTpaHeHWs HeJoCTaTKoB ToBapa
3anacHbIX YacTten (getanew, matepuanos), obopygoBaHMsA MU NOAOGHbIE NPUYMHBI HE SBMAOTCA OCHOBaHUEM
ONS 3aKMNioYeHns COornalieHns O TakoM HOBOM CpOKe M He ocBoboXAalT OT OTBETCTBEHHOCTM 3a HapylueHue
cpoka, onpefeneHHoro cornalleHnemM CTOpoH NepeBoHavarnbHo.

(n. 1 B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWweHWM TOBapoB AMMTENBHOIO MOMb30BaHUS M3rOTOBWUTENb, NpoAasel, Mo ynosHOMOYeHHas
opraHu3aums WnM  YnosIHOMOYEHHbIV  WHAMBWMAYanbHbIA  NpeanpuHuMaTtens o00s3aHbl Npyu  NpeabsBneHun
notpebutenem ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPok 6e3BO3Me3qHO MpefoCcTaBUTb MOTPeduTento Ha
nepuog PeMOHTa ToBap AJMTENbHOIMO MOMb30BaHWS, OOnafaltolWMin STUMWU XXE OCHOBHBIMU MOTPEOUTENLCKUMU
cBovicTBamu, obecneymB OOCTaBKy 3a CBOW cyeT. [NepeyeHb TOBapoB ANWUTENbLHOIO MOMb30BaHWSA, Ha KOTOpble
yKasaHHoe TpeboBaHMe He pacnpocTpaHAaeTcs, ycTaHaBnmBaeTcs NpasutenscteoM Poccuickon depepaumm.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

3. B cnyyae yctpaHeHusi HegocTaTkOB ToBapa rapaHTUMHLIA CPOK Ha Hero mnpopfieBaeTcs Ha nepwopn, B
TeYeHMe KOTOPOro ToBap He Mcrnonb3oBarcs. YkasaHHbIN nepuos ucuncnseTcst co AHs obpalleHus notpebutens c
TpeboBaHuem 06 ycTpaHeHWM HegoCcTaTKOB ToBapa [0 AHS Bblgayu ero no OKoHYaHuuM pemoHTa. [Mpu Bblgave
TOoBapa W3rotoBuTenb (MpodaBeLl, YMONHOMOYEHHasi opraHuM3auusi UMM YNONHOMOYEHHbIA WHAMBUMAOYANbHBIN
npeanpuHumaTens, uMnopTep) o06si3aH NpefocTaBUTb B NMUCbMEHHOW hopMe NoTpedutento nHdopmauuto o gaTe
obpalleHnss notpebutena ¢ TpeboBaHMeM 06 ycTpaHeHMM OOHapyXeHHbIX UM HeAOCTaTKkoB ToBapa, O gaTe
nepefayv ToBapa notpebuTenem Ans ycTpaHeHUst HEAOCTATKOB ToBapa, O AaTe YCTpaHeHUs HeJoCTaTKOB ToBapa
C UX onucaHumewm, 006 Mcnonb3oBaHHbIX 3amacHbIX 4YacTax (,quanqx, MaTepmanax) M O pgate BblAa4dn TOBapa
noTpebuTento No OKOHYaHUKN yCTpaHeHUst HeA4OCTaTKOB ToBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. I'Ipvl yCTpaHeHUn HegoCTaTKOB TOBapa nocpenCTtBOM 3aMeHbl KOMMJIEKTYLWero nsgenna nnm COCTaBHON
4aCTu OCHOBHOIO M3aesnnAd, Ha KOTopble YCTaHOBJ1EHbI FapaHTMI7IHbIe CPOKM, Ha HOBble KOMMNEKTyLwee nsgenve
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 25.10.2023

WM COCTaBHYIO0 4YacTb OCHOBHOIO U34enns yCTaHaBNMBAETCS rapaHTUAHbBIA CPOK TOWM e NPOAOIPKUTENBHOCTH, YTO
M Ha 3aMEeHEeHHble KOMMIEKTYyKLlee usgenve WM COCTaBHYK YacTb OCHOBHOMO W3Oenus, ecnm WHOe He
nNpegycMOTPEHO OOrOBOPOM, M FapaHTUMAHBIA CPOK MCHUCIIAETCA CO OHSI BblAayu noTpebutento 3Toro toBapa Mo
OKOHYaHUKN PEMOHTA.

(n. 4 B pea. ®epepaneHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 21. 3ameHa ToBapa HeHaanexaliero Ka4yecTBa

1. B cnyyae obHapyxeHus notpebutenem HegoCTaTKoOB TOBapa M npeabsaBneHus TpeboBaHus O ero 3ameHe
npogaeel, (M3roTOBUTENDb,  YMOMIHOMOYEHHAs!  OpraHuM3auusi WM YMNONIHOMOYEHHbIN  UHAMBUAYANbHbIN
npeanpuvHMMaTernb, UMNopTep) 00s3aH 3aMeHUTb TakoW TOBap B TEYEHME CEMU OHEW CO AHS NpeabsBeHust
yKasaHHOro TpeboBaHusi noTpebutenem, a nNpu HeOOXOOAMMOCTU OOMOSNIHUTENBHOW MPOBEPKU KayecTBa TaKoro
TOBapa NpogaBLOM (M3roToBMTENEM, YMOSTHOMOYEHHOW OpraHuM3aumen Unmn ynosiHOMOYEHHbIM MHAUBUAYANbHbLIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TEYEHME ABaALATU OHEN CO OHS NPeabsABEHUs yka3aHHOro TpeboBaHus.

Ecnu y npogaBua (M3rotoBuTeEnNsi, YNOTHOMOYEHHOW OpraHM3aumm UM ynonHOMOYEHHOro MHANBMAYaNbHOrO
npegnpvHumMaTensi, MMnopTepa) B MOMEHT MnpeabsBreHns TpeboBaHus OTCyTCTBYET HeobXxoaumblA Anst 3aMeHbl
TOBap, 3aMeHa JomkHa ObITb MpoBefeHa B TeYeHMe MecsiLia Co AHS NpeabsBrieHns Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa U NpupaBHEHHbIX K HUM MECTHOCTAX TpebGoBaHMe noTpebutens o 3aMeHe
TOoBapa MOAMEXUT YAOBNETBOPEHUIO MO €ro 3asiBfIEHUI0 B CPOK, HEOGXOAMMBIA Ans ovepedHON [OOCTaBKu
COOTBETCTBYIOLLETO TOBapa B 3TW paioHbl, B Cllyyae OTCYTCTBMSA Yy MpofaBua (M3roToBWUTENSs, YNONHOMOYEHHOW
opraHuMsaumMmM unyM YnorHOMOYEHHOr0 WHAMBMAYanNbHOro npeanpuHMMaTens, uMnopTepa) HeoGxoaumoro Ans
3aMeHbl ToBapa Ha [eHb NpeabsaBreHns ykasaHHoro TpebosaHus.

Ecnn gns 3ameHbl ToBapa Tpebyerca Gonee cemu gHen, no TpeboBaHuio noTpebutensa npofaseL
(n3roToBuTEND NMMOO YNONTHOMOYEHHAsA OpraHM3auuns UM ynosIHOMOYEHHbIN MHANBUAYaNbHbIV NpeanpuHuMaTenb)
B TeYeHVe Tpex AHeW Co OHS npeabssreHns TpeboBaHMsa O 3aMeHe ToBapa 0bs3aH 6e3Bo3Me3aHO NpenoCcTaBUTb
noTpebutenio BO BpeMeHHOe Nosfib30BaHWE Ha Mepuog 3amMeHbl ToBap ANWTENbHOro nofb3oBaHus, obnagaoownii
3TMMM X€ OCHOBHbIMU MOTPEOUTENBCKMMM CBOMCTBaMK, obecneyns ero 4OCTaBKy 3a CBOW cYeT. OTO NpaBuro He
pacnpocTpaHseTcss Ha TOBapbl, NepeyeHb KOTOPbIX onpegenseTcs B COOTBETCTBMM C NyHKTOM 2 cTtatbu 20
HacTosiwero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kayecTsa [oIkeH ObiTb 3aMeHEH Ha HOBBIN TOBap, TO €CTb Ha ToBap, He ObIBLLNIA
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUNHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa noTpeburento.

Crtatbsl 22. CpoKu yAOBNEeTBOPEHUs OTAENbHbIX TPpeOoBaHUM NnoTpedbuTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusi NoTpebuTens o copasMepHOM YMEHbLUEHUM MOKYMHON LieHbl ToBapa, BO3MELLEHMM pacxodoB
Ha ucnpaBneHMe HedoCTaTKOB ToBapa MOTpPebUTenemM Wnu TpeTbMM NULOM, BO3BpaTe ynnadveHHou 3a ToBap
OEHEXHOW CyMMbl, a Takke TpebGoBaHWe O BO3MELLEHMM YObITKOB, MPUYMHEHHBLIX NOTpebuTento BcneacTeue
npodaxu ToBapa HeHagnexallero kadectBa nvMbO NpefocTaBneHUs HeHaanexaiwlen mMHdopmauum o ToBape,
noanexaT yaoBrneTBOPEHUo NPoAaBLOM (M3roTOBUTENEM, YNIONHOMOYEHHON opraHu3aumen nnm ynorHOMOYEHHbIM
WHAMBUAOYyanbHbIM NpeanpuHUMaTreneM, WMMAOPTEPOM) B TeYeHue [ecATM AHEeNn CO [OHSA NpeabABreHUs
COOTBETCTBYHOLLErO TpeboBaHuS.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

CtatbAa 23. OTBETCTBEHHOCTbL npoaaBua (M3roToBUTEnNsl, YNOJIHOMOYEHHOW OpraHuM3auum Wnm
YNONMHOMOYEHHOro MHAMBUAYyanbHOro npeanpuHMMartens, UMNopTepa) 3a NPOCPOYKY BbIMOMHEHUs
Tpeb6oBaHuM noTpeduTens
(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyleHve npedycMOTpPeHHbIX cTtaTbsamMu 20, 21 M 22 HacTosllero 3akoHa CPOKOB, a Takke 3a
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 25.10.2023

HeBbINOJIHEHME (3a4EepPXKKy BbINOMHEHUs1) TpeboBaHUs NoTpebuTens o NPegoCTaBNeHUN eMy Ha Nepuog peMoHTa
(3ameHbl) aHanorM4yHoro ToBapa npoaaseL, (M3roTOBUTENb, YNOSIHOMOYEHHAs OpraHM3aums Unv yrnornHOMOYEHHbIN
WHAMBUAOYanbHbIA NpeanpyHUMaTenb, MMNopTep), AONYCTMBLUUA TakMe HapyLlleHus, ynnadmsBaeT notpeburento 3a
KaxkObli AeHb MPOCPOYKN HEYCTOWKY (NEH0) B pa3mMepe OAHOro NpoLeHTa LieHbl ToBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpenensieTcs, UCxoas M3 ero LeHbl, CyLIeCTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue
noTpebutens [omkHO BbINo GbiTb YAOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHM3aumei
WM YNOINMHOMOYEHHbIM  MHAMBUAYaNbHLIM  MPEeAnpUHUMATENeM, MWMMOPTEPOM), B [AeHb [0OPOBOMLHOMO
YyOOBMNETBOPEHNsT Takoro TpeboBaHUsi uNM B [AeHb BblHECEHUs cyaebHoro pelleHusi, ecnu TpeboBaHue
[0BPOBOSILHO YAOBMETBOPEHO He 6bINo.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4ae HeBbInonHeHusa TpeboBaHW noTpebutena B CPOKU, NPeayCMOTpPeHHble cTaTbamu 20 - 22
HacTodAwero 3akoHa, NoTpebuTens BNpaBe Nno CBOeMy BbIGOpY NpeabaABUTb UHblE TPeBOBaHUSA, YCTAHOBIEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

Crtatbs 23.1. NMocneacTemsa HapyLweHUsA NPoAaBLIOM CpoKa nepedayun npeasBapuUTerbHO OnslayeHHoro
ToBapa nortpeo6uTento
(BBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop kynnu-npogaxwu, npegycmaTpmBatoinin 06s13aHHOCTb NOTpebuTensa npegBapuTenbHO ONMaTUTb
TOBap, AOIMKEH COAepXaTb YyCroBME O CPOKe Nepedayun ToBapa notpeburtento.

2. B cnyyae, ecnu npoaasel, NONyYMBLUNI CYMMY NpeaBapuUTenbHONM onnaTthbl B onpeaeneHHOM [4oroBOpOM
Kynnv-npoaaxu pasmepe, He UCNosHMI 06513aHHOCTL MO Nepeaye ToBapa NoTpeGuTento B YyCTaHOBIIEHHbIN TakuM
[I0rOBOPOM CPOK, NoTpebutens No ceBoemy BbiGopy Brpaee noTpeboBaTh:

nepeaayv onnavyeHHoro ToBapa B yCTaHOBIEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeABapuTENbHON onnaThkl TOBapa, He NepeaaHHoro NpoAaBLOM.

Mpn atom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOM0 BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCNeACTBUE HapyLIeHWsl YCTAHOBMEHHOIO [JOroBOPOM KyMnnu-npogaxu Ccpoka nepegayn npensaputenbHO
onnaYeHHOro ToBapa.

3.B Clnyyvyae HapylweHuda yCTaHOBJIEHHOro OOroBopoM Kynnun-npoa>Kn CpoKa nepenayvn npeaBaputeribHO
onfla4eHHoro ToBapa n0Tpe6|/|Temo npoaasey, yniadymeaeTt eMy 3a KaXKablA AeHb NPOCPOY4KN HeyCTOVIKy (I'IeHVI) B
pa3mepe NosioBUHbI NpoueHTa CyMMbl npe/J,BaleTeanoﬁ onnaTtbl TOBapa.

HeycTtonka (neHun) B3bICKMBAEeTCA CO [HSA, Korga Mo [AOroBopy Kymnu-npogaxu nepegada ToBapa
notpebutento pormkHa Obina OblITb OCyLleCTBReHa, A0 AHA Nepedayn ToBapa noTpebutento unv o AOHs
yOoBMneTBOpeHust TpeboBaHMs NoTpeduTens o Bo3BpaTe emMy nNpeaBapuUTENbHO YNIayeHHON UM CyMMbI.

Cymma B3bICKaHHOW MNOTPebUTENeM HEYCTOMKM (MEeHW) He MOXET MpeBbiaTb CyMMY MpeaBapUTENbHON
onnaTbl TOBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl 1 O MOSTHOM BO3MeELLEeHUN yObITKOB
noanexaT yOoBMeTBOPEHWIO MPOAaBLOM B TeYeHue OecATM OHeW CO AHS MNpenbsiBleHVUs COOTBETCTBYHOLLEIO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YyCTaAHOBMEHHbIE MYHKTOM 2 HacToswWwen cTaTtbl, He noanexart
YAOBMETBOPEHNIO, €CNK NpoAaBeL, AOKaXeT, YTO HapyLleHMe CPOKOB nepegayun notpebutento npeasBapuTeribHO
OnnaYeHHOro Tosapa NPOM3OLLNO BCNEACTBME HENPEOAONMMON CUMbl UNK No BUHE noTpebuTtens.

CratbAa 24. PacueTbl C noTpebuTenem B cnyvyae npmobpeTeHUs MM TOBapa HeHaanexalero kayecrea

1. MNMpun 3ameHe TOBapa HeHagnexalwero KavyecTBa Ha TOBap 3TOW e Mapku (3Tux ke mogenu u (unm)
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?;gg“;%gzgég%;)ggz N 2300-1 [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 25.10.2023

apTUKyna) nepepacyeT LeHbl TOBapa He NPou3BOAUTCS.
(B peq. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpun 3ameHe TOBapa HeHaanexallero Ka4ecTBa Ha TakoW e ToBap ApYron mMapku (Modenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, noanexailero 3aMeHe, HUxXe LieHbl ToBapa, NpeoCcTaBeHHOro B3aMeH, notpeburens
OOIKEeH AonnaTuTb pasHuLy B LieHax; B criyvyae, ecnv LueHa ToBapa, Noanexallero sameHe, Bbille LieHbl TOBapa,
npenoCTaBMEeHHOro B3aMeH, pasHuua B LeHax BbinfauvmBaeTcss notpebutento. LleHa ToBapa, nognexatiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHve noTpebutens He yOOBIETBOPEHO
NpoOaBLOM, LieHa 3aMEeHsieMOro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa OMNpeaensioTcd Ha MOMEHT
BbIHECEHUS CyJOM peLleHus O 3aMeHe ToBapa.

(B peq. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvae npegbsiBneHusa notpebutenem TpeboBaHMs O COpPa3MEPHOM YMEHbLUEHMU MOKYMHOW LeHbl
TOBapa B pacyeT NMPMHUMAaETCs LieHa ToBapa Ha MOMEHT npeabsiBneHus notpebutenem tpeboBaHus 06 yuLeHke
unu, ecnn OoHo LOOPOBONBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CYAOM pELLUEHUS O COpasMepHOM
YMEHbLLEHWNM NMOKYMHOW LiEHBI.

(n. 3 B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. MNpw BO3BpaTe TOBapa HeHaanexallero kadecTea notTpeburens Bnpaese TpeboBaTb BO3MELLEHUS Pa3HULbI
Mexgy LUeHOW ToBapa, YCTAHOBIMEHHOW [OroBOPOM, W LEHOW COOTBETCTBYIOLEro TOBapa Ha MOMEHT
A0BOpOBOMBLHOrO yAOBNEeTBOPeHMs Takoro TpeboBaHusa unu, ecnu TpeboBaHme AOBPOBONLHO HE YAOBMNETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM PELLEHUS.

(n. 4 BBegeH degepanbHbIM 3akoHOM OT 17.12.1999 N 212-93, B pea. ®egepansHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyvae BosBpaTa TOBapa HeHaanexawlero kayectsa, MNpPOAAHHOrO B KpeauT, notpebutento
BO3BpAaLLaeTCs ynnaveHHas 3a ToBap AeHexHas CyMMa B pasMepe MOoralleHHOro KO [HI0 BO3BpaTa ykasaHHOro
TOBapa KpeauTa, a TaKkke BO3MeLLaeTcs nnarta 3a npegoctaBneHve kpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexalwlero KadyecrtBa, NpuobpeTeHHoro noTpebutenem 3a cyet
notpebutenbckoro kpeauta (3anMma), npogaBel, o0s3aH BO3BpaTMTb NOTPEOUTENO YNradeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb yniayeHHble NoTpebuTenem MpoueHTbl U MHble MNaTeXxu Mo LOroBopy
noTpebuTenbckoro kpeauta (3anma).

(n. 6 BBegeH PefeparnbHbIM 3akoOHOM OT 21.12.2013 N 363-$3)

Crtatbs 25. [paBo noTpebuTensa Ha o6MeH ToBapa Haanexalero kKayecraea

1. MoTpebutens BnpaBe 0OMeHATb HENPOLOBONILCTBEHHbIV TOBAp HaAMeXallero kadectea Ha aHanormyHbin
TOBap Yy npogasua, y KOTOPOro 3ToT ToBap Obin npuobpeTeH, ecrnv ykasaHHbIA TOBap He nogoien no ¢opme,
rabaputam, bacoHy, pacLBeTKe, pasMmepy Unm KOMMnekTaumm.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens MMeeT NpaBo Ha obMeH HENPOAOBOSILCTBEHHOrO TOBapa Haasfexallero kayectsa B TedeHue
YeTblpHagLUaTh AHEN, He cYnTas OHS ero NoKynku.

O6MeH HenpoAOBOMNBbCTBEHHOIO TOBapa HaffeXallero kavyectsa NPOBOOUTCH, €CMM yKasaHHLIN TOBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BUA, NOTpebuTensckne CBONCTBA, NNombbl, (habpryHbie ApnbIKu,
a TaKkKke MMeeTCs TOBAapHbIA YeK UMW KacCOoBbIA Yek NMbo WHOW MOATBEPXAAOLWMIA OnnaTy ykasaHHOro ToBapa
OokyMeHT. OTcyTCTBME Yy NOTpebuTens TOBApPHOIO Yeka WM KacCOBOrO Yeka NMOO WHOro MOATBEPXKOAMOLLErO
onnarty ToBapa JOKYMEHTa He NULIAEeT ero BO3MOXHOCTM CCbINaTbCA Ha CBUOETENbCKME NOKa3aHUs.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapOB, He nognexawux OOMeHy MO OCHOBaHMSM, YKa3aHHbIM B HAcTOsILLEN CcTaTbe,
yTBepxxpaetcs NMpasuTtenbctBom Poccuiickon ®epepauun.

2. B cny4yae, ecnun aHanorn4yHbIn TOBap OTCYTCTByeT B Mnpodaxe Ha OeHb O6paLIJ,eHI/IF| I'IOTp66I/lTeJ'IFI K
npoaasuy, FIOTpe6l/ITeﬂb BrpaBse OTKa3aTbCA OT UCMOJIHEHUNA O0rosopa Kyrnin-npogaxum un ﬂOTpe6OBaTb BO3BpaTa
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 25.10.2023

ynria4yeHHol 3a yKkasaHHbIi ToBap AEHEeXHOoW cymmbl. TpeGoBaHue noTpebuTens o BO3BpaTe ynra4veHHon 3a
yKasaHHbIii TOBap [OEHEXHON CyMMbl MOANIEXWT YOOBETBOPEHUIO B TeYeHWe TpexX OHEel co [HS Bo3BpaTa
yKasaHHOro ToBapa.

Mo cornaweHunio notTpeburtensa ¢ npogasLoM 0OMeH ToBapa MoOXeT ObiTb NMpeayCcMOTPEH Npu NOCTYNNeHnn
aHanorn4yHoro Toeapa B npogaxy. [1pogasel 06s3aH He3ameanMTenNnbHO COOOLLMTL NOTPebUTEN0 O NOCTYNNEHUN
aHanorn4yHoro ToBapa B MPoaaxy.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbAa 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-P3.

CrtatbAa 26.1. AucTaHLMOHHBbIN CcNOCO6 NpoAaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

1. [loroBop pO3HMYHOW KYNnu-npoAaxun MoxeT ObiTb 3aKinto4eH Ha OCHOBaHWM O3HAKOMITEHUsSI NOTpebuTens ¢
npeanoXeHHbIM NPOo4aBLIOM ONucaHWeM ToBapa NOCPeACcTBOM KaTarioro, NpPOCMekToB, OykneTtoB, OTOCHUMKOB,
cpeacTB CBs3U (TENeBM3VNOHHOW, MOYTOBOW, PagMOCBS3W U APYrMX) UMM UHBIMU MCKIIOYaoLWMMM BO3MOXKHOCTb
HenocpeacTBEHHOro 03HaKOMIeHMs1 NoTpebuTens ¢ ToBapom nMbo obpasuom ToBapa Mpu 3aKMYEHUU Takoro
Jorosopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. lNpopaBuoM A0 3aknyeHus JoroBopa JofmkHa ObiTb mpegocTaBneHa notpebutenio mHgopmauus ob
OCHOBHbIX MNOTPebUTenbCkNX CBOWCTBax ToBapa, 06 agpece (MecTe HaxoXgeHusd) npogasua, O MecTe
N3roToBneHNst ToBapa, O NOfHOM (PUPMEHHOM HaMMEHOBaHMKN (HAaUMEHOBaHMM) NpogasLa (M3roToBuTens), O LeHe
n 06 ycnoBusx NnpuobpeTeHns ToBapa, O ero JocTaBke, CPOKe CryXObl, CpOKe rogHOCTU U rapaHTUNHOM CpOKe, O
nopsigke onmnaTbl TOBapa, a TakKe O CpOKe, B TeYeHWe KOTOpOro AevCTBYET MpeasiokeHne O 3aknioyveHuu
Aorosopa.

3. lMoTpebutenio B MOMEHT AOCTaBkM TOBapa [AOMKHa ObiTb B MUCbMEHHOW dopMe npegocTaBneHa
nHdopmaumsa o ToBape, npegycmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpeayCMOTPEeHHas MyHKTOM
4 HacTosILeNn cTaTbu MHGOPMaLUA O NopsaaKe U CpoKax Bo3BpaTa ToBapa.

4. |-|0Tpe6I/ITeJ'Ib BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpeMA 00 ero nepenayun, a nocre nepegaduy toeapa
- B TEYEHME CEMU OHEN.

B cnyyae, ecnu nMHdopmauus O Nopsiike M CPoKax BO3BpaTa ToBapa Haanexallero kadectsa He Gbina
npegocTasneHa B NMMCbMEHHON popMe B MOMEHT JOCTaBKM ToBapa, noTpebuTens Bnpase oTkasaTbCsA OT ToBapa B
TeyeHue Tpex MecsaLieB C MOMEHTa nepeaayn Toeapa.

BO3BpaT TOBapa Haanexawero kKa4dectBa BO3MOXEH B Crlydae, eClin COXpaHeHbl ero TOBaprIVI BuUa,
I'IOTpe6I/ITeJ'IbCKVIe CBOWCTBA, a Takke OOKYMEHT, I'IOD,TBep)K,EI,aIOLLI,VIIZ (*)aKT N yCrnoBUA NOKYNKN yKa3aHHOIo ToBapa.
OTCYTCTBVIe Yy HOTpGGMTeﬂﬂ OOKyMeHTa, noarsepxxaarLwiero (baKT N yCroBud MOKYMNKKW TOBapa, He nuiaeTt ero
BO3MOXXHOCTU CCblJ1aTbCA Ha Apyrme oKa3aTesibCTBa I'IpVIO6peTeHMFI TOBapa y AaHHOro npogasua.

MoTpebuTens He BrpaBe OTKa3aTbCA OT TOBapa Hagfexallero KadecTBa, UMENLWero WHAMBUAYyanbHO-
onpeaeneHHble CBONCTBA, €Crnv ykasaHHbI ToBap MOXET OblTb UCMOMb30BaH MCKNIOYMTENBHO NpuobpeTatowmm
ero noTpeéutenem.

Mpu oTkase noTpebuTensa oT ToBapa npodasel AOIKEH BO3BPaTUTb €My AEHEXHYI CYyMMY, YnnavyeHHyo
noTpebutenem no JOroBOpy, 3a UCKMOYEHNEM PacXodoB NpofasLa Ha AOCTaBKy OT NoTpebuTens BO3BpaLLeHHOro
TOBapa, He Mno3gHee 4YeM 4epe3 [ecsATb OHEW CO AHA NpeabsiBneHns notpebutenem COOTBETCTBYHOLLEIO
TpeboBaHus.

5. MocneacTeua npogaxum ToBapa HeHaanexauwero Kkad4ecrea AgUCTaHUMOHHbIM crnocobom npogaxwu tToBapa
YCTaHOBJIEHbI NMNONOXEeHUAMU, NpeayCMOTPEHHbIMU CTaTbAMMU 18 - 24 HacTosiwero 3akoHa.

Cratbs 26.2. MpaBuna npopaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa d®epgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)
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?;gg“;%gzgég%;)ggz N 2300-1 [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 25.10.2023

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApOB YyCTaHaBnuBakTcs [lpaBuTenbCcTBOM Poccuinckom
degepaumm.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbIMONMHEHUA
PABOT (OKA3AHWUWN YCIIYT)

Crtatbsa 27. Cpoku BbINOSIHEHUSA paboT (OKa3aHuA ycnyr)

1. WcnonHuuTenb o6s3aH OCyLLEeCTBUTb BbINONHEHUE paboTbl (Okas3aHWe yCryru) B CPOK, YCTAHOBMEHHbIV
npaBunaMn BbIMNONHEHUS OTAENbHbIX BMAOB PaboT (OkasaHus OTAErNbHbIX BWMOOB YCNyr) WM [OrOBOPOM O
BbINONHEHUN paboT (okasaHum ycnyr). B pgoroBope O BbINOMHEHUM paboT (OKasaHUM YCryr) MOXeT
npegycmaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (OkasaHus YCnyru), ecnv ykasaHHbIMW MpaBunamMM OH He
npedycMOTpPeH, a TakKe CPOK MeHbLUEA NPOAOSIKUTENBHOCTU, YEM CPOK, YCTaHOBIEHHbIA YKa3aHHbIMU
npasunamm.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyrn) MOXeT onpenensatbcd Aaton (nepuogom), K KOTOpOW
OOIMKHO ObITb 3aKOHYEHO BbIMNONMHEHUE paboTbl (OKaszaHue ycnyrn) unu (M) gaTon (nMepuogom), K KOTOPOM
NCMNOMHUTENb JOMKEH NPUCTYMUTL K BbIMONTHEHWIO PpaboTbl (OKa3aHMI YCITyri).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cnyyae, ecnun BbinonHeHve paboTbl (OkasaHue ycnyru) OCYLWeCTBNAEeTCs MO 4vacTam (JocTaBka
nepuoamnyecKkon nevaTu, TeXHU4eckoe obCnyXnsaHne) B Te4eHne cpoka AEeNCTBMSA JOroBopa O BbINOMHEHUN paboT
(okasaHwun ycnyr), AOMKHbI NpedycMaTpuBaTbCs COOTBETCTBYHOLUME CPOKU (Nepuogbl) BbIMOMHEHMS Takux pabot
(okasaHwus ycnyr).

Mo cornalwleHnto CTOPOH B [OroBope MOryT ObiTb MpedyCMOTPEHbl Takke CPOKU 3aBEPLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBegeH ®eaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Cratbsa 28. NocneacTBusi HapyLWeHUA UCNOJTHUTENEM CPOKOB BbINOJIHEHUA paboT (okasaHus ycnyr)

1. Ecnv mcnonHuTenb HapyLiWn CPOKW BbINONHEHMS paboTbl (OKa3aHus ycryru) - Cpoku Havana u (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHwWs ycnyrm) u (MnmM) NPOMEXYTOYHblE CPOKU BbINOMHEHUA paboThbl
(okasaHus ycnyru) unu Bo Bpems BbIMONHEHWS paboTbl (Oka3aHms ycryru) ctano o4YeBugHbIM, YTO OHa He byget
BbIMOSIHEHA B CPOK, NOTpebutens no ceoemy BbiIGOpy Bnpase:

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-03)

Ha3HauYWTb UCMOSNTHUTESO HOBbIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4nTb BbIMNOJIHEHNE pa60TbI (OKa3aHl/Ie ycner) TPeTbUM Nnuam 3a pasdyMHyr LEeHYy UK BbINOJTHUTL ee
CBOMMU cunamMmm n I'IOTpe6OBaTb OT UCnoJsiHnTeNna Bo3MeLLEHNA NOHECEHHbIX paCcXoa4oB;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEeHNe paboTbl (OkasaHue ycnyri);

OTKa3aTbCs OT UCMOSHEHUS AOroBOpa O BbINOIHEHUN PaboTbl (OKa3aHUM ycnyru).
(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLUEHUSA YObITKOB, MPUYMHEHHBIX €My B CBA3U C
HapyLleHMeM CPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycriyrn). YObITKM BO3MELLAOTCS B CPOKM, YCTaHOBMEHHbIE
ONs yOOBNETBOPEHUS COOTBETCTBYHOLMX TpeboBaHMm notpeduTtens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHauyeHHble NoTpebuTenem HOBbIE CPOKM BbIMOMHEHWUS paboTbl (OKa3aHUs yCnyru) ykasbiBaloTCs B
JOroBope O BbINOJNIHEHMU paboTbl (OKa3aHUK yCryri).
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 25.10.2023

B Cliy4dae npocpoO4YKMn HOBbIX CPOKOB I'IOTpe6VITeJ'Ib Bnpaese npeabABUTb UCMOJTHUTENIO UHbIEe TpeGOBaHVIFI,
YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosAwWen cTaTbMm.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), BO3Bpalwjaemas noTpedutento npu oTkase oT
NCMNOMHEHNs AoroBopa O BbINOMHEHUW paboTbl (OKa3aHun ycnyru), a TaKkke ydntbiBaemas npyu yMeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (OKa3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C NyHkTamu 3, 4 u 5 ctatbm 24
HacTosLero 3akoHa.

(B peq. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpun oTKase OT UCMOMHEHWsI AOroBopa O BbINONIHEHUN paboThbl (OKa3aHUKU yCnyru) UCNONHUTENb He BNpaBe
TpeboBaTb BO3MELLEHNS CBOMX 3aTparT, NpOM3BeAEeHHbIX B NPOLEecce BbINOMNHEHWst paboThbl (OkasaHusa ycnyru), a
Takke nnaTbl 3a BbIMNOMHEHHYO paboTy (OKa3aHHY YCryry), 3a UCKNOYEHMEeM criydasl, ecnvm notpebutens NpuHan
BbINOMHEHHY0 paboTy (OKasaHHYyo yCnyry).

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyleHWs YCTaHOBIEHHbIX CPOKOB BbINOIHEHUSA paboThl (OKa3aHus yCryrn) Unm HasHayeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaAcCTOsLEeN CTaTbl HOBbIX CPOKOB MCNOMHUTENDb yNnadvusaeT notpeburento
3a Kaxabli AeHb (4ac, ecny CPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHI0) B pa3mepe Tpex NpoLeHToB
LieHbl BbINOMHEHMSA paboTbl (OKa3aHMs YCryru), a ecnuv LieHa BbINONHeHUs paboThbl (OKazaHMs yCcnyru) 4OroBopom O
BbINOMHEHNW paboT (okasaHuw ycnyr) He onpederneHa - obuien LeHbl 3akasa. [1oroBOpoM O BbIMONHEHWMM paboT
(okasaHum ycnyr) mexgy notpebutenem n WCMONMHUTENEM MOXeT ObiTb ycTaHOBMeH Gonee BbICOKUIA pa3mep
HEeYyCTOWKM (NeHN).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

HeycTonka (meHs) 3a HapylleHMe CpOKOB Havana BbINOMHeHMs paboTbl (OKasaHnus ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabli AeHb (4ac, ecnun CpoK onpeaeneH B Yyacax) NpoCpOYKM BNMOTb A0 Havyana BbiNOfHEHWS
paboTbl (Oka3aHMs ycnyru), ee aTana unm npeabssrneHus notpedbutenem TpeboBaHuin, NpeaycMOTPEHHbIX MYHKTOM
1 HacTodALWwen cTaTbu.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapylLleHWe CPOKOB OKOHYaHWUSA BbINOMHEHWs paboTbl (OkasaHusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnu CpoK ornpedeneH B 4acax) NPOCPOYKM BMMOTb A0 OKOHYaHWSA
BbINMOMHEHNss paboTbl (OkasaHus ycnyru), ee 3Tana wnu npegbsBrieHns noTpebutenem TpeboBaHWN,
npeaycMOTPEHHbIX NMYHKTOM 1 HacTosLen cTaTbum.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymmMa B3bICKAHHOW MOTPEGWUTENEM HEYCTOMKM (NEeHU) He MOXEeT MpeBblllaTh LieHY OTAENbHOTO BUAa
BbIMOSHEHNST paBoThl (OKasaHWsl ycryru) unu obLLyto LeHy 3akasa, ecrnv LeHa BbIMONHEHWs OTAEMbHOTO BuAa
paboTbl (Oka3aHWs ycnyru) He onpeaerneHa JOroBOPOM O BbIMOMHEHWM paboThl (OKa3aHUW ycryru).

Pasmep HeycTonkun (NeHn) onpegenseTcs, NCXoAs U3 LieHbl BbINOMHeHNUs paboTbl (Oka3aHus ycnyru), a ecnu
yKkasaHHas LeHa He onpefeneHa, ucxogs u3 obliei LeHbl 3akasa, CyllecTBOBaBlLUEW B TOM MeECTe, B KOTOPOM
TpeboBaHWe noTpebutena AOMKHO Obio ObiTb yOOBNETBOPEHO WCMONHWTENeM B AeHb [[0O6pOBOMbHOrO
yAOBMEeTBOPeHNss Takoro TpeboBaHUsi unu B [deHb BblHeCeHWs cyaebHoro pelueHus, ecnu TpeboBaHue
noTpebutens 4o6pOBONBLHO YAOBNETBOPEHO He ObiNo.

6. TpeboBaHua noTpebuTens, yCTaHOBMEHHble MyHKTOM 1 HacTosAwen cTaTtbl, He noanexart
yOOBIETBOPEHMIO, ECNN UCMONHUTENb AOKaXeT, YTO HapyLUEeHWe CPOKOB BbIMOMHEHWUs paboTbl (OKa3aHus ycnyrm)
NpOon30LWLII0 BCNEeACTBNE HEMPEOAONMMON CUIbl UMK NO BUHE NoTpebuTens.

Crtartbs 29. NpaBa noTpebuTtens npu ob6HapyXxeHUM HeAOCTAaTKOB BbINOJSIHEHHOM paboTbl (OKa3aHHOWM
ycnyru)

1. MoTpebuTtens npu oBGHapyXeHMU HeOoCTaTKOB BbIMONHEHHOW paboThl (OKa3aHHOW ycnyru) Bnpaee Mo
cBoeMy BbIbopy noTpeboBaTh:
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?;gg“;%gzgég%;)ggz N 2300-1 [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 25.10.2023

6e3B03Me34HOr0 YCTpaHeHUst He4OCTaTKOB BbINOSIHEHHOW paboThl (OKasaHHOW ycryru);
COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl BbIMOSTHEHHON paboThbl (OKa3aHHOW ycnyru);

6e3B03Me34HOr0 M3rOTOBMEHWs APYroi Bely M3 OOHOPOAHOrO MaTtepuana Takoro e KayecTBa unu
NMOBTOPHOIO BbINOMHEHNA paboTbl. [Mpu 3TomM noTpebutenbs 00si3aH BO3BPaTUTb paHee nepenaHHyl emy
UCMONHNTENEM BelLLb;

BO3MELLEHMS MOHECEHHbIX UM PAacXodoB MO YCTPaHEHU0 HEeAOCTaTKOB BbIMNOMHEHHON paboTbl (OkasaHHOWM
ycnyru) CBOMMU cunamv Unm TpeTbUMun nuuamm.

YpaoBneTBopeHue TpeboBaHun NnoTpebutens o 6e3Bo3Me3qHOM yCTpaHEHMU He4oCTaTKoB, 06 M3roTOBNEHWM
Opyron Bewu WUnNM O NOBTOPHOM BbIMOSMIHEHMM PaboTbl (OKasaHuM ycryrn) He ocBoboxaaeT WCNonHUTens oT
OTBETCTBEHHOCTU B (DOPME HEYCTOMKM 3a HapyLUEHWE CPOKa OKOHYaHUS BbINOMHEHUst paboTbl (OKasaHus ycryru).
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MoTpebuTtens BnpaBe oOTKas3aTbCs OT MCMOMHEHUS AOroBopa O BbINOMAHEHWM paboTbl (OKa3aHuM yCryru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObLITKOB, €CNN B YCTAHOBIMEHHbLIN yKa3aHHbIM JOrOBOPOM CPOK HedoCTaTKu
BbIMOSIHEHHON paboTbl (OKasaHHOW yCryrn) He ycTpaHeHbl ncnonHutenem. NotpebuTtens Takke BNpaBe oTkasaTbCA
OT WCNOSIHEHMS JOroBopa O BbINOMHEHUMM paboTbl (OKkasaHuM ycnyru), ecrnm UM OBHapyXeHbl CyLeCTBEHHble
HeQoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOWM YCRyru) MNU WHble CyLEeCTBEHHble OTCTYNNEHMA OT YCIOBUN
Aorosopa.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MNOMHOrO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX €My B CBA3WN C
HegocTaTKaMu BbINONIHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITKM BO3MELLAOTCS B CPOKW, YCTaHOBMEHHbIE ANS
yAOBMNETBOPEHNS COOTBETCTBYOLWUX TpeboBaHui notpebutens.

2. leHa BbInonHeHHOW paboTbl (OKasaHHOM Yycnyru), Bo3Bpawaemas noTpebuTteno npu oTkase oT
NCMOMHEHNs AoroBopa O BbINOMHEHUW paboTbl (OKazaHum ycnyru), a TaKkke y4nTbiBaemas npy yMeHbLUEHUN LieHbl
BbINOSIHEHHOW pPaboTbl (OKa3aHHOM YCnyru), onpefensieTcss B COOTBETCTBUM C nyHkTamm 3, 4 u 5 crtatbu 24
HacTosiwero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHbIE C HeAoCTaTKaMu BbIMOMHEHHOW paboTbl (OKaszaHHOW Yycnyru), MoryT ObiTb
npeabsBreHbl Npu MNPUHATMX BbINONTHEHHON paboTbl (OKa3aHHOW YyCcnyrn) unn B XoA4e BbIMOMHEHWs paboTbl
(oka3aHus ycnyrn) nmbo, ecnm HEeBO3MOXHO OOHapyXWTb HegoCTaTKM NPU MPUHATMM BbINOMHEHHOW paboThbl
(oka3aHHOI ycryru), B TeYEHNe CPOKOB, YCTAaHOBMNEHHbIX HACTOALLMM NMYHKTOM.

MoTpebuTtenb BnpaBe npenbsBnAaTb TpeboBaHUSA, CBA3aHHbIE C HegoCTaTKamu BbIMNOSIHEHHOW paboThbl
(okas3aHHOM ycryru), ecrnm OHM OBHapy>XeHbl B TEYEHUE rapaHTUNHOIO CPOKa, a Mpu ero OTCYTCTBUM B pa3yMHbIN
CPOK, B npefenax ABYX NET CO OHS NMPUHATUS BbIMONIHEHHOW paboTbl (OKa3aHHOW Yycryru) wunu nsatu net B
OTHOLLUEHMMN HEAOCTATKOB B CTPOEHUUN Y MHOM HEABWXMMOM UMYLLIECTBE.

(n. 3 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. cnonHnTtenb OTBEYaEeT 3a HeJocTaTku paboThl (ycnyrun), Ha KOTOPYH HE YCTAHOBIIEH rapaHTUMHLINA CPOK,
€ecnvn noTpeduTenb OOKaXeT, YTO OHW BO3HUKNM OO €€ MPUHATUS UM UM MO NMPUYMHaM, BO3HUKLWIMM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycrnyru), Ha KOTOPYH YCTaAHOBMEH rapaHTUIHBIA CPOK, UCNOMHUTENb OTBEYaeT 3a ee
He[QoCTaTKW, ecnv He AOKaXeT, YTO OHW BO3HWKNW Nocre NpuHATUA paboTbl (ycryrn) noTpebutenem BcneacTeve
HapylweHuss WM nNpaBWi  WUCMONb30BaHMA pesynbTata paboTbl (ycnyrv), OEWCTBUMW TPeTbMX nNuL WK
HenpeoaonMMoKn CUnbI.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

5. B cnyvyasx, Korga npefyCMOTPEHHbI JOrOBOPOM rapaHTUNHBIA CPOK COCTaBNSieT MeHee ABYX NeT (NATu
neT Ha HeOBWXUMOE MMYLLECTBO) M HedocTaTku paGoThbl (ycnyru) oGHapyXeHbl noTpebuTenem Mo ucteyeHun
rapaHTUMHOTO CPoKa, HO B npefenax ABYX NeT (MATW NeT Ha HeABWKMMOE MMYLLECTBO), noTpebuTenb Brpase
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 25.10.2023

npeabsBuTb TPEOOBaHNSA, MPEAYCMOTPEHHbIE MYHKTOM 1 HACTOsILLEN CTaTby, €CINM JOKAXKET, YTO TakMe HeJocTaTku
BO3HMKIM 0 NPUHATUSE UM pe3ynbTaTta paboTbl (yCnyru) Unm no npu4nHam, BO3HUKLLMM [0 3TOF0 MOMEHTA.
(n. 5 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbisBNEHWsI CyLLLEeCTBEHHbBIX HEJOCTATKOB paboThl (ycnyri) notpebutens BnpaBe nNpeabsBUTb
ncnonHutento TpebosaHne o 6€3B03ME3AHOM YCTPaHEHUN HEQOCTATKOB, €CNU AOKaXET, YTO HEAOCTATKN BO3HUKIN
00 MPUHATUS UM pe3ynbTaTta padoTsl (YCyrv) unm no NpuYnHam, BO3HMKLLIMM A0 3TOro MomMeHTa. O1o TpeboBaHne
MOXeT ObITb NPeAbSABMEHO, ECNN Takue HeJoCTaTKu OBHAPYXXeHbI MO UCTEYEHNM ABYX NeT (NSTU NeT B OTHOLLEHWM
HeABWXMMOrO MMYLLIECTBA) CO OHS MPUHATMSA pesynbTata paboTel (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka criyxbbl unu B TeYeHne AecATV MeT CO OHA MPUHATUS pesynbrata paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnv gaHHoe TpeboBaHWe He yOoBrETBOPEHO B
TeyeHne OBafuaTtu OHEN CO OHSA ero npeabsiBNeHvst notpedutenem mnv obHapyXeHHbI HeOOCTaTOK ABMSETCS
HeyCTpaHUMbIM, NOTpebuTenb No cBOeMy BbiGOpy Bnpase TpeboBaThb:

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl 338 BbIMOSTHEHHYIO paboTy (OKasaHHY yCnyry);

BO3MELLEHMSA MOHECEHHbIX UM PACXOOO0B MO YCTPAHEHUI HEeOOCTaTKOB BbINMOSIHEHHOW pPaboTbl (OKa3aHHON
yCrnyrvn) CBOMMU CUraMn Unm TpeTbUMU Nuuamu;

OTKa3a OT UCMOSTHEHWUSI JOFOBOPA O BbIMOSIHEHWUM paboThl (OKa3aHWK YCryrn) U BO3MeLLEeHNs YObITKOB.
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Crtartbs 30. Cpoku ycTpaHeHUs He[0CTaTKOB BbINOJIHEHHOW paboThbl (OKa3aHHOW ycnyru)

Hepoctatkn paboTbl (ycnyrM) AOMKHbI ObiTb yCTpaHeHbl UCMOMIHUTENEM B Pa3yMHbI CPOK, Ha3Ha4eHHbIN
notpebutenem.
(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

A63aL ncknoyeH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-93.

HasHauyeHHbIN noTpebuTenemM cpok yCTpaHeHUs HEAOCTAaTKOB TOBapa yKka3blBaeTCsi B AOrOBOPE UMM B MHOM
noanvMcbIBaEMOM CTOPOHaMU AOKYMeHTe nnbo B 3asiBNEHUU, HanpaBneHHOM NoTpebuTenem UCNOMHUTENIHO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHWe NpefyCMOTPEHHbIX HACTOSILLEN CTaTbeil CPOKOB YCTPaHEHWUs HELOCTATKOB BbIMOMHEHHON
paboTbl (OKa3aHHOW YCMnyru) UCMOMHWTENb ynnadMBaeT NOTPEGUTEN0 3a KaXAbll OeHb MPOCPOYKM HEYCTOMKY
(neHt0), pa3Mep M MOPAAOK WCYUCMEHUS KOTOPOW OMPEAEnsoTCs B COOTBETCTBUMM C MyHKTOM 5 cratbu 28
HacTosLwero 3akoHa.

B cnyyae HapylleHMs yKasaHHbIX CPOKOB noTpebutens BnpaBe nNpeabsiBUTb WCMOMHUTENO UWHble
TpeboBaHus, NpeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbn 29 HacTosiLwero 3akoHa.

Crtatbs 31. Cpoku yaoBneTBOpPeHUsi oTAENbHbIX TpeboBaHUM noTpeduTens

1. TpeboBaHusa noTpebutens o6 yMeHbLUEHWMM LiEeHbl 3a BbINOJIHEHHYIO paboTy (OKasaHHyK ycryry), o
BO3MELLIEHUN PACcCXOAO0B MO YCTPAHEHUID HEOOCTATKOB BhINOMHEHHOW paboTbl (OKa3aHHOW yCryri) CBOMMU CUramu
UnNu TPETbMMM NLAMKM, a TakKe O BO3BpaTe ynnadveHHon 3a paboTy (ycnyry) AeHEXHOW CyMMbl U BO3MELLEHWU
yObITKOB, NPUYNUHEHHBIX B CBA3M C OTKA30M OT UCMOSIHEHMS AOroBopa, NPeayCMOTPEHHbIE NMYHKTOM 1 cTaTbu 28 u
nyHkTamm 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT YAOBMETBOPEHUIO B OECATUOHEBHBLIN CPOK CO OHS
npeabsBeHNss COOTBETCTBYHOLLErO TpeboBaHus.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Tpe6OBaHI/IF| I'IOTpe6MTeJ'IF| o 6e3B803Me34HOM W3roTOBIIEHUU p,pyroVI Beln M3 oaHopoaHOro martepuana
TaKoro e kKavyecrtBa Ui O NOBTOPHOM BbINOJIHEHUN pa60TbI (OKa3aHMM ycnyrvl) nognexart yaoBleTBOPEHU B
CpPOK, YCTaHOBJ'IeHHbIﬁ Aana CpPpOYHOro BbIMOJIHEHUA pa6OTbI (OKa3aHI/IF| yCﬂyFI/I), a B Cliy4vae, ecnin 3TOT CPOK He
YCTaHOBJIEH, B CPOK, I'Ipep,yCMOTPEHHbIIZ AOroBopomMm O BbINOJIHEHUN pa60TbI (0Ka3aHI/II/I yCﬂer), KOTOprIZ Obin
HeHaanexaklle NCMoJiHEH.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 25.10.2023

3. 3a HapyLLeHMe NpeayCMOTPEHHbIX HACTOALLEN CTaTbel CPOKOB YAOBIIETBOPEHUSI OTAESIbHbIX TPEGOBAHNIA
noTpebuTens UCMONHUTENb YNNayvMBaeT NOTPeGUTENto 3a Kaxabli AeHb MPOCPOYKN HEYCTOWKY (MEeHH0), pa3Mep U
nopsAoK MCYMCTIEHUS] KOTOPOW ONpeaensoTCs B COOTBETCTBUN C MYHKTOM 5 cTaTby 28 HacTosiero 3akoHa.

B cnyyae HapyweHuss CpOKOB, yKasaHHbIX B MNyHKTax 1 v 2 HacToswew cratbu, notpedbutens Brpase
NpeabsBUTbL UCMONHUTENIO MHbIE TPeboBaHUA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTtbn 28 u nyHkTamu 1 u 4 ctatbn
29 HacToslLero 3akoHa.

Ctatba 32. MpaBo noTpebuTens Ha 0TKa3s OT MCNOJIHEHUS [OTOBOPA O BbINOSIHEHUN PaboT (OKasaHUM

ycnyr)
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BrnpaBe OTKa3aTbCA OT WCMNOMHEHUS AOroBopa O BbINOMHEHMM paboT (okasaHuw ycnyr) B
noboe BpeMs npu ycrnoBuu onnaTtbl WCMOMHUTENO (aKTUYECKU MOHECEHHBbIX UM PacXOAoB, CBA3AHHBLIX C
ncrnonHeHnem 06a3aTensCTB N0 AaHHOMY AOroBOpY.

Crtatbs 33. CMeTa Ha BbINONIHEHME paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHve paboTbl (OkasaHue ycnyru), NpegycMOTPEHHOW AOroBOPOM O BbIMOSHEHUWM PaGoThbl
(okasaHuK ycnyru), MoxeT GbiTb COCTaBreHa TBepaas Unu NnpubnuanTenbHas cmeTa.

CocTtaBneHune Takov cMeTbl Mo TpeboBaHuo NoTpedbuTens unu ncnonHutTens obssaTensHo.

2. AcnonHutenb He Bnpase Tpe6OBaTb yBeJIN4EeHnA TBepﬂOVI CMeThI, a I'IOTpe6VITeJ'Ib - €é YMEeHbllueHud, B
TOM 4Yucne B Crny4yae, Kkorga B MOMEHT 3aKrto4eHnAa goroesopa nckrnoYyasnacb BO3SMOXHOCTb NpeayCcMOTpETb NOJTHbIN
00beM nognexalmnx BblMOMHEHUIO pa60T (OKa3aHVII'O ycnyr) nUnun HeobxoauMbIX Ans 3TOro pacxoaos.

WcnonHntens umeeT npaso TpeboBaTb yBenuyeHuss TBEPAOW CMETbl MpU CyLECTBEHHOM BO3pacTaHuK
CTOMMOCTM MaTepuanoB un obopydoBaHus, NPedoCTaBNAEMblX WCMOMHUTENEM, a Takke OKasblBaeMblX emy
TPETbUMN NUUAMK YCIyr, KOTOPOe Henb3s 6bino npegycMoTpeTb Mpu 3aknioudeHun gorosopa. [pu oTkase
notpebuTtens BbINONMHUTL 3TO TpeboBaHWe MCNONHMUTENb BNpaBe pacTOpPrHyTb AOroBop B cyaebHOM nopsgke.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnu BO3HUKNA HEOOXOOUMOCTb BbIMOMHEHUS OOMOMHUTENbHbIX PaboT (OkasaHus AOMONHUTENbHbIX
ycrnyr) v no 3TON MNpPUYMHE CyLEeCTBEHHOro MNpeBbIleHUA MNpUbNU3NTENBHOW CMeTbl, MUCNonHUTEnNb 06s3aH
CBOEBPEMEHHO npefynpeauTs 06 atom notpebutens. Ecnu notpebutens He gan cornacve Ha npeBbllleHne
NpMBnM3NTENLHON CMEThI, OH BNpaBe 0TKa3aTbCs OT UCMOMHEeHUs gorosopa. B atom cnyyae ncnonHutenb MoxeT
TpeboBaTb OT NoTpebuTens ynnatbl LeHbl 3@ BbINOMHEHHYIO paboTy (OKasaHHy ycnyry).

WcnonHntenb, CBOEBpPEMEHHO He MpegynpeavBlIMi  NOTPedbuTend o HeOoOXOAMMOCTU NpPEBbILEHNUS
NpMBNN3NTENBHON CMEThI, 0083aH UCMOMHUTL JOrOBOpP, COXPaHAsA NpaBo Ha onnaTy paboTkl (ycnyrun) B npegenax
NpMeNN3NTENbLHON CMETDI.

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Crtatbs 34. BbinonHeHne paboTbl M3 MaTepuana ncnosHuTens

1. cnonHnTtens 0653aH BbINONHWUTL paboTy, onpeaeneHHyo JOFOBOPOM O BbINOMHEHUN paboTbl, U3 CBOEro
maTtepuana u CBoMMU CpeacTBamu, €Crv MHOEe He NpedyCMOTPEHO AOrOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

WcnonHutens, npefocTaBuBLUMIA MaTepuan ANns BbIMNONHEHUs paboTbl, OTBEYaeT 3a ero HeHaanexailee
KayecTBO MO NpasBunamM o6 OTBETCTBEHHOCTU NpoAaBLa 3a TOBapbl HEHAAMEXALLEro kKavecTsa.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepl/lan ncnonHnUTena onnadymBaeTcd FIOTpe6MTeJ'IeM npun 3akn4YeHun YyKasaHHOro goroeopa
NOJTHOCTbK NN B pa3Mepe, YKa3aHHOM B OroBope O BbINOJTHEHUU pa60TbI C ycnoBmeM OKOH4YaTeslbHOro pac4yerta
npu nony4yeHunu FIOTpe6MTeJ'IeM BbIMNOSTHEHHOW UCMOSTHUTENEM pa60TbI, €CIn VHOM nopAAoK pac4eToB 3a MaTtepuan
ncnonHnTend He npegycmMoTpeH cornaleHnemM CTopoOH.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 25.10.2023

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyasx, npegyCMOTPEHHbIX 0rOBOPOM O BbINOMHEHUU paboTbl, MaTepmnan MoOXeT ObiTb NpefoCTaBreH
ucnonHutenem notpeburtento B kpeaut. [locneayoLlee n3amMeHeHne LieHbl NPeaoCTaBNeHHOro B KpeauT maTepmnana
NCMONHNTENS He BrieYeT 3a cobon nepepacyeTa.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman UCNonHUTENss W Heobxoaumble [Afis  BbINOSIHEHMS paGOTbI TEXHMNYEeCKmne cpeacrtea,
MHCTPYMEHTbI N Npo4Yee OOCTaBIAKTCA K MECTY BbINMOJIHEHUA pa60T NUCNOJTHUTENEM.

Crtatbsa 35. BbinonHeHue paboTbl U3 MaTtepuana (¢ Belwbio) noTpebutens

1. Ecnn paboTta BbINOMHHAETCA MOMHOCTBIO WM 4YacTUYHO U3 MaTepuana (C Belbioo) noTpebutens,
NCMNOMHUTENb OTBEYaeT 3a COXPaAHHOCTb 3TOro matepuana (BeLu) u npaBuibHOE ero MCNofb30BaHMe.

McnonHuTtenb 0653aH:

npegynpeaute NOTpedbuTens o HENPUrogHOCTU MM HeaobpokayeCTBEHHOCTM NepedaHHoro notpeburenem
MaTepuana (BeLum);

npencTtaBnUTb OTHET 006 n3pacxogosaHmn Mmatepmana n Bo3BpaTtuTb €ro oCTaTok.

B cny4ae nomHom vnu 4acTM4HOM yTpaThl (NOBpexXAeHus) matepuana (Bewu), NpMHATOro ot notpebutens,
ucnonHutens 06s3aH B TPeXOHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbk) aHanornyHoro
KayecTBa M MO XenaHW noTpebuTens M3roToBWUTbL M3Aenve u3 OAHOPOAHOro MaTtepuana (Bewu) B pasyMHbIV
CPOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Marepuana (BeLin) aHanormyHoro kavyectsa - BO3MECTUTb MOoTpeburento
OBYKpPaTHYIO LEHY YyTpadeHHOro (MoBpexOeHHOro) wmartepvana (Beww), a Takke pacxogbl, MNOHECEHHble
notpeburenem.

2. UeHa yTpayeHHOro (noBpexgeHHOro) maTtepuana (Bewum) onpeaensieTtcsi, MCXOAs U3 LeHbl matepuana
(Bewwn), cyuiecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpedbuTtens 40MmKHO 6bIno 6biTb YA0BNETBOPEHO
ucrnonHuTenem B AeHb A0OPOBONBHOMO y4OBNETBOPEHUS Takoro TpeboBaHus UnM B AeHb BblHECeHMs cyaebHoro
peweHus, ecnu TpebosaHne noTpebutens 4o6pPOBOMNbLHO YAOBNETBOPEHO He ObINo.

LleHa maTepuana (Bewm), nepegaBaemMoro UCNoHUTENIO, onpeaensieTcs B JOTOBOPE O BbINOMHEHUN paboThbl
UN1 B UHOM JOKYMEHTE (KBUTAHLMW, 3aKa3e), NOATBEPXKAAIOLLEM €ro 3aKio4YeHNE.
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutenb ocBoboxgaeTcsi OT OTBETCTBEHHOCTU 3a MOSHYHO MMM YacTUYHYIO yTpaTy (noBpexgeHue)
mMaTepuana (Bewu), NPUHATOro MM OT NoTpebuTens, ecnu noTpebuTtens NpegynpexaeH ucnonHmuTenem o6 ocobbix
CBOWCTBax MaTepuana (Belu), KOTOpble MOryT MoBfeYb 3a COOOM €ero MOMHYK WM YacTUYHYK yTpaty
(noBpexxgeHne) nmMbO ecnm ykasaHHble CBOWCTBa MaTepumana (Bewu) He Mornmu OblTe OBHapyXeHbl Mpwu
Haanexallen npuemMke UCNoNMHUTENEeM 3Toro Matepuana (BeLum).

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 36. OO6GsizaHHOCTb MCNONMHUTENsA UWHGoOpMUpoBaTbL NOTpebuTensi o6 obGcToATenbLCTBAX,
KOTOpble MOryT NOBMIMATb HAa Ka4yecTBO BbIMOJIHAEMOW paboThbl (OKa3biBaeMoOW ycryru) unm noenedb 3a
cob60o1 HEBO3MOXHOCTb €€ 3aBEePLUEHUSA B CPOK
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHutens 06513aH CBOEBPEMEHHO MHEOPMMPOBATL MOTPEOMTENS O TOM, YTO COONOAEHWE YyKasaHWuw
noTpedurtens n mHble 0OGCTOATENBLCTBA, 3aBUCALLME OT MOTPEOUTENS, MOTYT CHU3UTb KA4eCTBO BbIMOJTHAEMOW
paboTbl (Oka3biBAEMOW YCMyrn) UM NoBreYvb 3a CO60N HEBO3MOXHOCTb €€ 3aBEPLUEHMUS B CPOK.

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTPS Ha CBOEBpPEMEHHOE U 06OCHOBaHHOE WH(OPMUPOBAHWE WCMONHUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HENpPUroAgHbIN UM HeJoOpPOKAYeCTBEHHLIM Matepuarn, He M3MEHUT yKasaHun o
crnocobe BbINONMHEHUA paboTbl (OkasaHusa ycrnyrn) nmbo He YCTPaHUT MHbIX OBCTOATENbCTB, KOTOPblE MOryT
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 25.10.2023

CHU3UTb KayecTBO BbINOMHsiEMOW paboTbl (OkasbiBAEMOW YyCryru), WUCMONHWTENb BMpaBe OTKa3aTbCs OT
NCMOSHEHNSA AOrOBOPA O BbINOSIHEHMM paboTbl (OKa3aHWKM ycnyru) n notTpeboBaTh NOMHOMO BO3MELLEHUS YObITKOB.
(B peq. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 37. Mopanok un opMbl onnaTbl BbINOIHEHHOW pPaboTbl (OKa3aHHOW yCnyru)
(B peq. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03)

MoTpebuTtens 0b6s13aH onnaTUTb OKa3aHHble eMy YCryrM B MOpsiAke W B CPOKM, KOTOPble YCTAHOBIEHbI
JOroOBOPOM C UCMOSHUTENEM.
(vacTb nepsas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens o6s3aH onnaTtuTb BLINOMHEHHYKD WCMNOMHUTENEM B NOMHOM 00beme paboTy nocne ee
npuHATUA notpebutenem. C cornacust notpebutens pabota MoXeT ObiTb ONfadYeHa UM Npu 3aknNi4YeHm Jorosopa
B MOMHOM pa3Mepe unv nyTemM Bbigayu aBaHca.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Onnarta okasaHHbIX ycnyr (BbIMOMIHEHHbIX paboT) NPOM3BOAMTCSA NOCPEACTBOM HANUYHbIX MU BEe3HaNMYHbIX
pacyeToOB B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon ®epepaumu.
(4acTb TpeTbsa BBeaeHa PeneparnbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HamnuMYHOW (POPMbI  pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
nNpou3BOAUTCA B COOTBETCTBUM C YyKasaHMeM npogaBua (UCMOMHMTENS) NyTeM BHECEHMS HanWYHbIX OEHEXHbIX
cpeactB  nmpogasuy  (ucnomnHuTeno), nmMbo B KpeauTHyl  opraHu3aumio, nmMbo nNnaTexHOMy  areHTy,
OCYLLECTBMAOLWEMY [EATENbHOCTb MO Mpuemy nnaTtexen dusandeckmx nud, nubo GaHKOBCKOMY MraTeEXHOMY
areHTy (cybareHTy), OCYLLeCTBMAIOWEMY OeATeNnbHOCTb B COOTBETCTBUM C 3aKoHOOATENbCTBOM O OaHkax wu
OaHKOBCKOWN OeATEeNbHOCTW, ECMM MHOE He YCTaHOBMEHO diedeparnbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHBIMU
npaBoBbiMM akTamu Poccunckon Pepepaummn. lNpu aTom obsizatenbcTBa noTpebutens nepen npoaaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycnyr) CYMTAOTCA UCMOSNTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpencTB C MOMEHTa BHECEHWST HanWYHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO NpoAasuy (MCNoMHUTEN), NMbo B
KpeauTHyl0 OopraHv3aumio, nMbo NnaTexXHOMY areHTy, OCYLUeCTBRSALWeMy AeATENbHOCTb MO NpueMy nnatexen
dusnyeckux nuy, nnbo GaHKOBCKOMY NNaTEXHOMY areHTy (cybareHTy), OCyLlecTBRsLEeMy OesATeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax 1 GaHKOBCKOWM AeATENbHOCTW.

(B pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-d3)

Cratba 38. YTpatuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-P3.
Cratba 39. PerynupoBaHue okasaHusi otTaernbHbIX BUAOB yCnyr

Mocneacteus HapyLwleHund yCJ'IOBl/IIZ [orosopos 006 okasaHuM OTAENbHbLIX BUAOB ycnyr, eCnu Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagarT nog OEencTBMe HaCTosILWEN rnaBbl, onpenenarTcA 3aKOHOM.

Crtatbsa 39.1. MpaBuna okasaHuA OTAENbHbLIX BUAOB YCIYr, BbINOJIHEHUS OTAENbHbIX BUAOB paboT
nortpeburensam
(BBegeHa degepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHUs OTAENbHbIX BWOOB YCIYr, BbIMNOMHEHUS OTAENbHbIX BUOOB paboT noTtpebutensm
ycTaHaBnuBatoTcs lNpaButenscteoM Poccunckon ®enepaumn.

Mnaea IV. FTOCYOAPCTBEHHAA N OBLWECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEWN

Ctratba 40. ®PepgepanbHbiii FOCyAapCTBEHHbIM KOHTponb (Hag3op) B obnactu 3awuTtbl npaB
notpedutenen
(B pea. PegepanbHoro 3akoHa ot 11.06.2021 N 170-$3)

1. ®depepanbHbii TOCYAApPCTBEHHbIA KOHTPOMb (Hagsop) B obrnactv 3awmTtbl MpaB  noTpebutenen
ocyulecTBnsieTcss  begepanbHbIM  OPraHOM  WCMOSIHUTESNBHOM  BracTh, YMNONIHOMOYEHHbIM [1paBUTENBLCTBOM
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 25.10.2023

Poccuiickonn depepaumm (ganee - opraH rocygapCTBEHHOrO Hag3opa).

2. lpepmeTom pepepanbHOro rocygapCTBEHHOro KOHTponst (Hagsopa) B obnactv  3awmtbl npas
notpebuTtenen aBnaOTCA:

1) cobnogeHne N3roToBUTENSIMU, UCMONTHUTENSMU, NPOAaBLAMW, YNOMHOMOYEHHBIMU OpPraHn3auusaMn unm
YMONTHOMOYEHHBIMX ~ UHAMBUAYaNbHLIMW  MpeanpuHuMaTensaMu, uMnopTepaMy, Briagenbuamy  arperatopos
obsa3aTenbHbIX TpeboBaHWIA, YCTAaHOBNEHHbIX HAaCTOAWMM 3aKOHOM, APYrUMK dedeparibHbIMU 3aKOHAMU U UHBIMA
HOPMaTUBHBIMW NpaBoBbIMM akTamu Poccunckon ®Pegepauun, a TakKe akramu, COCTaBASOWMMM NPaBO
EBpasnickoro SKOHOMUYECKOro Cor3a, perynupyroLmnmMm oTHOLLEHUA B 06nacTu 3almnTel Npas notpeburenen;

2) cobniogeHve W3rotoBUTENEM, WCMOMHUTENEM (MMLOM, BbIMOMHAKLWUM  (YHKUMM  MHOCTPAHHOIO
N3roToBUTENs), NPOAABLOM TPeOOBaHWUW, YCTAHOBIEHHbIX TEXHWYECKMMMW pernamMeHTaMmu, unmn obssaTenbHbIX
TpeboBaHui, nognexawmnx NPUMEHEHNIO 40 OHS BCTYMMEHNUSI B CUIY TEXHWYECKNX PErfiameHToB B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27 aekabpsi 2002 roga N 184-93 "O TexHUYECKOM perynnpoBaHun”;

3) cobniogeHne npogasuamm K BriagenbLamun arperatopoB 0b6s3aTenbHbiX TpeboBaHWA K MapkUpoBKe
TOBapoB CpeAcTBaMM naeHTudmkaumm, K nepegade nHopmaumy B rocygapCTBEHHYI0 MHAOPMALIMOHHYO CUCTEMY
MOHWUTOPWHra 3a 06opoTOM TOBapoB, MOAMEXalmx 06A3aTeNbHOW MapKMpoBKE CPeACTBaMWU MAEHTUMMKaLun, u
WHbIX TPeboBaHUN, CBA3aHHbIX C 06OPOTOM TOBApOB, UHOPMALNS O KOTOPbIX NOANEXUT BHECEHWUIO B YKa3aHHYIO
rocyaapCTBEHHYH WMH(OPMALMOHHY0 cucTtemy B cooTBeTCcTBMM ¢ PepepanbHbiM 3akoHOM OT 28 gekabpsi 2009
roga N 381-®3 "O6 ocHoBax rocygapCTBEHHOro perynvpoBaHusi TOProBow [AesaTenbHocTn B Poccuiickon
depepaumun”, degepanbHbiM 3akoHOM OT 13 moHa 2023 roga N 203-®3 "O rocygapCTBEHHOM perynmpoBaHum
npou3eBoacTBa U obopoTa TabayHbIX M3genuin, TabadyHon MPOoAYKUMMW, HUKOTMHCOAEPXKALLEA NPOAYKUUN U CbIpbs
ans mx npouseoactea”, PepepanbHbiM 3akoHOM OT 22 Hosbpsa 1995 roga N 171-d3 "O rocygapCTBEHHOM
perynMpoBaHuv nponssoacTea u obopoTa 3aTUIOBOro CNUpTa, ankorofibHOWM 1 CIMPTOCOAEPXKaLLen NPpoayKuun n oo
orpaHuyeHun noTpebneHus (pacnuTmsl) ankoronbHOW nNpoayKuun", 3a WUCKMIOYEHUEM Takux ob6a3aTenbHbIX
TpeboBaHWI, OTHOCALUMXCA K MpegmeTy pervoHanbHOro rocydapCTBEHHOrO KOHTponsa (Hagsopa) B obnactu
PO3HUYHOW MPOJAXWM arnkorofibHOW W CAMPTOCOAepXKallen npoaykuun w eaepanbHOro rocygapCTBEHHOro
KOHTpons (Hagsopa) B obnactu npon3BoAcTBa M 060poTa 3TUNOBOMO CNMPTA, ankorosibHOM 1 CMPTOCOAepKaLLen
npoayKunu.

(nn. 3 BBegeH PepepanbHbiM 3akoHOM 0T 04.08.2023 N 474-93)

3. OpraHusauus n ocyllecTBrneHne depepanbHoro rocygapCTBEHHOro KOHTponsi (Hagsopa) B obnactu
3awmTbl NpaB notpebutenen perynupytotca ®PepepanbHbiM 3akoHoM oT 31 wona 2020 roga N 248-®3 "O
rocyaapCTBEHHOM KOHTpore (Haa3ope) n MyHuumnanbsHOM KoHTpone B Poccuinckon ®egepaunn’.

4. TlonoxeHne o deaepanbHOM TrOCYyAapCTBEHHOM KOHTpone (Hagsope) B obnactv 3awutbl Mpas
notpebutenen yreepxaaetcs NpaButensctsom Poccuiickon ®egepauun.

5. B nonoxeHun 0O enepanbHOM rocygapCTBEHHOM KOHTporne (Hagsope) B obnactu 3awuTbl npas
notpebutenen ykasbiBalOTCA HaMMEHOBaHWE W CTPYKTYPHble 3MeMeHTbl TEXHWYECKOro perrameHta v (unwm)
obsa3aTenbHbIX TpeboBaHW, Noanexawmx NPUMEHEHNIO 00 AHA BCTYMMEHNS B CUIY TEXHUYECKUX perfameHToB B
cooTBeTCcTBMU C PefepanbHbiM 3akoHOM OT 27 aekabps 2002 roga N 184-d3 "O TexHMYeckoM perynuposaHumn”,
oueHka cobnogeHns KOTOpbIX OCYLLECTBRSETCS B paMkax hegepanbHOro rocygapCTBeHHOro KOHTpons (Hagsopa)
B obnactu 3awuTtbl nNpaB notpebutenen, a Takke BuAbl NPOAYKUMM, ABASIOWMECS oObekTamu hegepanbHOro
rocyapCTBEHHOro KOHTPONs (Haasopa) B obnacTy 3awuTel Npas notpebuTtenen.

6. OpraH rocygapCTBEHHOro Hag3opa eXerogHo roTOBWUT rOCyOapCTBEHHbIM Ooknag O 3awuTte npas
notpebutenen B Poccuiickon ®enepauun B nopsgke, yctaHoeneHHom NpasutensctBom Poccuiickon degepaumm.

7. OpraH rocygapcTBEHHOro Haasopa BrpaBe o6pallaTbCs B Cyd C 3asiBNeHWsAMU B 3aluTy npas
notpebutenein U 3aKOHHbIX WHTEPECOB OTAENbHbIX NoTpeGuTenel (rpynnbl NoTpebuTeneit, HeonpeaeneHHoro
Kpyra noTpebuTeneit), a Takke C 3asBleHVMSMM O TNUKBUOAUMM W3rOTOBUTENsA (MCMONMHWUTENs, Npoaasua,
YNONMHOMOYEHHON OpraHusauuM, umnopTepa, Bnagenbua arperatopa) nMbo O MNpekpalleHWn OeATebHOCTU
uHOMBMAYanbHOro npeanpuHUMaTens (ynofIHOMOYEHHOro MWHAMBWAyanbHOro npeanpuHuMmaTtens) 3a rpyboe
(noBnekwee cMepTb UM MaccoBble 3a6oneBaHunsl, OTPaBNeHWs Niofeit) HapyLueHne npae noTpedutenei.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 25.10.2023

8. OpraH rocygapCTBEHHOro Hags3opa B MOpsiake, YCTAHOBMEHHOM 3aKOHOAATENbCTBOM  Poccuiickoi
denepaummn, MoxeT ObITb NMpUBREYEH CYOOM K yvacTuio B Aerne, a Takke BnpaBe BCTynaTb B AENO MO CBOEW
MHULUMaTVBE UM NO MHMUMATUBE NUL, YYacTBYHOLMX B Aene, Ans Aavu 3aknioyveHus no Aeny B Lensix 3awuTbl
npae noTpeduTenel B paMkax rpakgaHCcKoro Unn agMmMHUCTPaTMBHOMO Cy40NpoOnM3BOACTBA.

9. OpraH rocygapCTBEHHOro Haj3opa BnpaBe AaBaTb PasbsCHEHMS MO BOMPOCaM MPUMEHEHWsT 3aKOHOB U
MHbIX HOPMAaTMBHbLIX MPaBOBbLIX akToB Poccuiickoii depepauunn, peryampyowmx OTHOWEHUA B 06nacTy 3almTbl
npaB notpedutenei.

10. KoHcynbTuMpoBaHve, npodunaktudeckni Bu3WUT, HabnogeHve 3a cobniogeHneM o06a3aTenbHbIX
TpeboBaHuii, Bble3gHoe obcrneaoBaHme MOryT NpoBOAMTLCA bedepanbHbIMU FOCYAaPCTBEHHBIMU YUpeXAeHUAMMU,
noaBeAOMCTBEHHbIMUM OpraHy rocyfapCTBEHHOro Haa3opa, B NOpsake U crny4vasX, YCTaHOBIEHHbIX MOJOXKEHNEM O
hbenepanbHOM rocygapCcTBEHHOM KOHTporne (Haasope) B o6nacty 3awuTbl npas notpebutenen.

Cratba 41. O653aHHOCTb U3roTOBUTENA (MCNONHUTENSs, NpoAaBLUa, YNOJIHOMOYEHHOMN opraHu3sauumn
MNM YNOSIHOMOYEHHOro MHAUBMAYanbHOro npepnpuHUMarensi, uMnopTepa, Bnagenbua arperatopa) no
npepocTaBneHno MHcpopMaLmm opraHy rocyaapcTBeHHOro Hagsopa
(B pea. PepepanbHoro 3akoHa oT 29.07.2018 N 250-93)

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

WNarotoButens (McnomHuTenb, MpogaBel, YNOMHOMOYEHHas OpraHuM3auus WM YnofiHOMOYEHHbIN
WHOUBMAyanbHbIN  NpeanpuHMMartens, UMMopTep, Bnagenew arperatopa) no TpeboBaHMiO  opraHa
rocyaapCTBEHHOrO Hag3opa, €ro [AOSPKHOCTHbIX ful 00s3aH npefocTaBUTb B YCTAHOBMEHHBIA WMU  CPOK
OOCTOBEPHbIE CBeAeHWsl, OOKYMeHTauutlo, OObACHEeHMS B MNWCbMEHHOMW W (Mnu) YCTHOW OpMe U  UHYIO
WHpopmaumo, HeobXxoaumyo AN OCYLLECTBIIEHUA OpraHOM rOCy4apCTBEHHOro Hags3opa M ero OOMKHOCTHbIMU
nMuammn NOfHOMOYMI, YCTaHOBMNEHHbIX 3aKkoHoAaTeNsCTBOM Poccuickon degepaumn.

(B pea. PepepanbHoro 3akoHa oT 29.07.2018 N 250-93)

Crtatbsa 42. YTpatuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-P3.

Crtatbs 42.1. lonHOMO4YUS BbICLULMX UCNONHUTENIbHbIX OPraHOB rocyAapCTBeHHOW BNacTy Cy6GLeKToOB
Poccuiickon ®egepaumm B o6nactu 3awmutbl npaB noTpedutenen
(BBegeHa ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. BbiCWMIA MCNONHUTENBHBLIN OpraH rocygapCTBEHHOM BNacTy COOTBETCTByLWero cybbekta Poccuickon
degepaummn OCyLWECTBNAET MeponpusaTua no peanu3aumu, obecnedeHuo n 3awwmTe npasB notpebutenen n B
npegenax cBoOMX NOMIHOMOYUI NPUHMMaET onpeaeneHHbIe Mepbl.

2. B uensax cogewcTtBus 3awmte npaB notpebutenen opraHbl MCNOMHUTENbLHOW BNacTn CyObEKTOB
Poccuiickonn ®epepauun paspabaTbiBalOT pernoHasibHble nporpamMmbl MO 3awWuTe npaB noTpebutenen u
0OKasblBalOT COAENCTBME OpraHaMm MECTHOro CamMoynpaBlieHuWs U oOLecTBEHHbIM 00beaMHeHMAM noTpebutenen
(nx accoumauusam, cor3am) B OCYLLECTBIEHMM UMY 3aLUUTbI NpaB noTpeduTenen.

(n. 2 BBegeH depepanbHbiM 3akoHoM OT 18.03.2019 N 38-93)

3. OpraH rocygapCTBEHHOrO Hagsopa YTBepXAaeT MeTOAMYECKME pekomeHZauuMum no pa3paboTtke u
peanu3aunm perMoHarnbHbIX 1 MyHMUUNANbHLIX NporpamMm no 3aiumTe npas notpedutenen.
(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 11.06.2021 N 170-$3)

Cratba 42.2. lepepaya ocyuecTBeHUS NOSTHOMO4YMIA OpraHa rocyaapCTBeHHOro Hapg3opa opraHam
MCNOJTHUTENbHOW BNacTu cybsektoB Poccuinickon ®eaepaumm
(BBegeHa ®epepanbHbiM 3akoHoM OoT 13.07.2015 N 233-$3)

lMonHOMOuMsA opraHa rocyfapCTBEHHOro Hag3opa MO OCYLECTBIEHUIO dedepanbHOro rocyaapCTBEHHOrO
Hag3opa B obractv 3awuTbl nNpaB noTpebuTenenm MoOrytT nepedaBaTbCA ANsi OCYLLECTBIIEHWUs OpraHam
MCNoNHUTENBHOM BractTu cybobektoB Poccuiickon Pepepaumm noctaHoBneHusamu [NpaButensctBa Poccuiickon
depnepaummn B nopsagke, ycraHoBrneHHoMm ®degepanbHbiM 3akoHOM OT 6 okTs0psa 1999 roga N 184-93 "O6 obwux
npuvHUMNax opraHu3auuun 3akoHoAdaTenbHbIX (MpeacTaBUTENbHbIX) U UCMONHUTENBbHBLIX OpraHoB rocy4apCTBEHHON
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?;gg“;%gzgég%;)ggz N 2300-1 [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 25.10.2023

BnacTu cyowektoB Poccuiickon degepaummn”.

Cratbsa 42.3. Nogaya n paccMoTpeHne obpalleHnn noTpedutenen
(BBegeHa ®egepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

1. ObpaLyeHne notpebutenss MOXeT ObITb HaNnpaBneHo B NUCbMEHHOW hopMe Ha ByMaXHOM HOCUTene unu
B 9NEKTPOHHOM (hopMe B OpraH rocygapCTBEHHOro Hag3opa, WHble YMOMHOMOYEHHble defeparnbHble OpraHbl
WCNONHUTENBHON BRNAacTW, OpraH MWCNOMHUTENbHOW BnacTn cybbekta Poccunckon depepaumm nmubo opraH
MECTHOro caMmoyrnpasneHus.

2. ObpalleHne notpebutens mMoxeT ObiTb HanpaBfeHO MO MOYTE, C UCMONb30BaHMEM MH(OPMAaLNOHHO-
TeNeKoOMMYHUKaAUNOHHOKW ceTu "MIHTepHeT", B TOM u4ucrne odmumanbHOro camta opraHa rocyaapCTBEHHOrO
Haa3opa, MHbIX YMNOMHOMOYEHHbIX dheaepanbHbIX OPraHoB WCMOMHUTENbHOW BNAcTW, opraHa MCMNOMHUTENbHOW
Bnactn cybbekta Poccuickon deapepaumm nubo opraHa MecTHOro camoynpasneHus (B cybbektax Poccuiickon
depepaumu - ropogax genepansHoro 3HavyeHusa Mockse, CaHkT-INeTepbypre n CeBacTtonone ¢ MCnonb3oBaHNEM
ohmuManbLHOro camTa opraHa MeCTHOrO CaMOynpaBfeHuMst B Cryvae, ecnvM 39T0 MNpeayCMOTPEHO 3aKkoHaMmu
cybvektoB Poccuinckon Pegepaumm - ropogos depepanbHoro 3Hadvenuss Mocksbl, CaHkT-letepbypra wu
CeBacTtonons), eguHoOro noprtana rocyAapCTBEHHbIX M MyHMUMNAanbHbIX ycnyr nubo permoHanbHOro noptana
rocygapCTBEHHbIX U MyHULMNANbHbBIX YCIYT, a Takke MOXeT OblTb NPUHATO NPY NMMYHOM NPUEME 3asiBUTENS.

3. B MHOroyHKUMOHaNbHLIX LEeHTpax NpegocTaBneHns rocyaapCTBEHHbIX U MYHULMNAnNbHbIX YCryr MoryT
OCYLLECTBNATLCA NpueM obpalleHnn noTpedbuTtener n KOHCYNbTUPOBaHWe noTpedbuTener No BONPocaMm 3aLnThbl NX
nMpaB Ha OCHOBaHUW COMMaweHMn O B3aUMOLEWCTBUM  MeXOy MHOrOMYHKUMOHAMNbHBIMKU  LeHTpamm
NpefocTaBneHnss rocygapCTBEHHbIX M MyHUUMNAnMbHbIX YCNyr U deaepancHbIMW OpraHamu UCMONTHUTENBHON
BMacTu, opraHamu rocygapcTBEHHbIX BHEDBIOAXKETHbIX (HOHAOB, OpraHamMu roCygapCTBEHHON BnacTu CyObLEeKToB
Poccuickon ®egepauun, opraHaMmm MECTHOrO camoyrnpaBneHunst.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, yCTaHOBJIEHHbIX 3aKOHaMu U
MHbIMM HOPMaTUBHbIMU NPaBOBbIMMK akTaMu Poccuinckon ®egepauumn
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyleHue npaB noTpebuTtenein, YCTAHOBMEHHbLIX 3aKOHAMW W MHBIMW HOPMAaTMBHBLIMW MPaBOBbLIMM
aktamu Poccuiickonn Pepepaumm, npogasel, (MCMOMHUTENb, U3rOTOBUTEMb, YMOMHOMOYEHHAsi OpraHu3aums unu
YNONTHOMOYEHHbIA MHOVBUAYANbHLIN NpeanpuHuMaTenb, UMNopTep) HeceT aAMWHUCTPATMBHYIO, YTONOBHYH UMK
rpaxaaHCKo-NpaBoBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickon deaepaumm.

Crtatbs 44. OcyliecTBneHune 3awWwmThbl NpaB NoTpeduTenen opraHaMmm MECTHOro camoynpasneHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensax sawmtbl npas n0Tpe6|/|Tene|7| Ha Tepputopnn MyHuuunanbHOro 06pa3OBaHMﬂ opraHbl MeCTHOro
camMoynpaBJieHuA Bnpase:

paccmaTtpuBaTtb oOOpalleHuss noTpebutenen, KOHCynbTMpoOBaTb MX MO BOMpPOCaM 3aliuTbl MpaB
notpeburenen;
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallaTtbcs B cyAbl B 3allUTy Npas noTpebuTenei (HeonpeaeneHHoro kpyra notpeéurenei);

paspabaTtbiBaTb MyHULMNAMNbHbIE NPOrpaMmbl Mo 3almMTe npas noTpedbuTtenen.
(ab3aL BBepeH depepanbHbiM 3akoHOM OT 18.03.2019 N 38-03)

Mpu BbISIBNEHUM No obpalleHnto noTpebutens ToBapos (paboT, ycnyr) HeHaznexallero kayecTBa, a Takke
onacHbIX [ANs KW3HW, 300pOBbS, MMyLLECTBa MOTpebuTeneir M OKpyxatwLlleln cpedbl oOpraHbl MeCTHOro
camoyrpaBneHus HesameanuTenbHO wu3BellaT o6 3ToM eaeparnbHble OpraHbl WCMOMHWUTENbHOW BRacTw,
OCYLLECTBMSOLLME KOHTPOSb 3a Ka4eCTBOM U Ge30MacHOCTLI0 ToBapoB (paboT, ycnyr).

(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbs yTpaTuna cuny. - ®egepansHbin 3akoH oT 18.03.2019 N 38-93.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 25.10.2023

Crtatba 45. NpaBa o6wecTBeHHbIX 06 beAUHEHMIN NoTpebuTenen (Mx accounalum, Cor3oB)
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxpaHe BnpaBe 00bLeAMHATLCS Ha [O0OPOBONMBLHOM OCHOBE B OOLWIECTBEHHble 00beanHEeHUS
notpeburtenen (Mx accoumaumn, COH3bl), KOTOpblE OCYLLECTBMASOT CBOKW AEATENbHOCTb B COOTBETCTBUMM C
yCTaBaMu ykasaHHbIX 06beanHeHun (Mx accoLumalmm, co30B) U 3akoHoaaTenscTBoM Poccuickon degepaunn.

2. ObulecTBeHHble 00beauHeHUs noTpebuTtenen (Mx accoumaumm, COH3bl) AN OCYLUECTBIEHUS] CBOUX
yCTaBHbIX Liernien Brpa.e:

yyacTBoBaTb B paspaboTke obssaTtenbHbix TpeboBaHuI K ToBapam (pabotam, ycnyram), a Takke NpoeKToB
3aKOHOB W WHbIX HOPMAaTMBHbIX MPaBoOBbIX akToB Poccuickon denepaunn, perynmpyowmx oTHOLWEHNs B obnacTtu
3aWmThl NpaB noTpebuTtenen;

NPOBOAMTbL HE3aBUCHMMYIO 3JKCMepTu3y KkayecTBa, GesonacHoCcTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI NOTPEOUTENBLCKUX CBOWCTB TOBapoB (paboT, ycnyr) sasBreHHoW npodaBuamu (M3roTOBUTENSMMU,
UCNONHUTENAMU) MHAOPMAaLIUK O HUX;

OCyLLecTBNATb OBLECTBEHHbIN KOHTPOMNb 3a cobnoaeHnem npas noTpebutenen u HanpaenATb B OpraH
rocygapCTBEHHOr0 Hag3opa M opraHbl MECTHOro camMoynpasneHus uHdopmaumio O haktax HapyleHwuy npas
noTpebutenen Ans NpoBedeHUs NPOBEPKM 3TUX (DaKTOB W NPUHATUS B Cnydae WX MNOATBEPXKAEHWMS Mep Mo
npeceyeHUo HapylleHui npae notpebutenen B npegenax MNOSIHOMOYMIA YKa3aHHbIX OpraHoB, y4yacTBoBaTb B
npoBedeHun aKcnepTns no dhakTam HapyLleHu npas noTpebutener B cBA3n ¢ obpaleHnsamm notpedbutenen. MNpu
ocyLecTBneHnn obLeCTBEHHOro KOHTPONs obLecTBeHHble 06beauHeHNs noTpebutenen (Mx accoumaumm, Cowsbl)
He BnpaBe TpeboBaTb OT W3roToBUTENEW (MCMONHWTENen, NpoAaBLOB, YMOIHOMOYEHHbIX OpraHv3auvn wunu
YMONMHOMOYEHHbLIX  WMHAMBMAYyanbHbIX  NpeanpuHUMartenen, MMMNoOpTepoB)  MpeacTaBreHne  JOKYMEHTOB
(BbINONHEHWE AencTBUI), 068A3aHHOCTb NpeacTaBneHns (BbIMONHEHWS) KOTOPbIX No TpebosaHuo noTpebutens He
yCTaHOBMEHa 3aKOHOM;

(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTb MHdopMauuio o npaBax noTpebuTenein U 0 HeoBXoAMMbIX AEWCTBUSIX MO 3aluTe 3TUX
npaB, O peasysfbTaTax CPaBHUTENbHbLIX WCCIeQoBaHUi KayecTBa TOBapoB (paboT, YCnyr), a Takke WHYH
MHcbopMaumio, koTopasi BydeT cnocoGCTBOBaTb peanu3auMu MpaB M 3aKOHHbIX WMHTEpPecoB noTpebuTenei.
MyGnukyemble O6GLLECTBEHHLIMU OGbeaVHEHUAMIU NoTpebuTenen (X accouuauusiMpn, coto3amu) pesynbTaTbl
CpaBHUTENbHbIX UCCNefoBaHUiA KayecTBa TOBapOoB (paboT, yCcnyr) He ABNAKTCA PEKnamMol;

BHOCUTb B (hefiepanbHble opraHbl UCMONHUTENBHOWM BMACTU, OpraHn3aLumn NpeanoXeHus o NpUHSTAN Mep Mo
MOBLILLEHMIO Ka4YecTBa ToBapoB (paboT, ycnyr), Mo MpUOCTAHOBIEHMIO NMPOW3BOACTBA WM peanv3auvu TOBapoB
(BbiNoOnHEHUst paboT, OKa3aHus YCMyr), Mo OT3blBY C BHYTPEHHErOo pblHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX MPEObSABMSEMbIM K HUM UM YCTaHOBIEHHbIM 3akoHofaTenbcTBOM Poccuiickoit ®enepauumn o
TEXHWYECKOM PEFYNMPOBaHUM 0GsA3aTeNbHLIM TPEGOBaHMUSM;

BHOCUTb B OpraHbl MNpOKypaTypbl M eadepanbHble OpraHbl WUCMONMHUTENbHOW BRactu maTepuanbsl O
NpUBMEYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNAILLMX MPOM3BOACTBO U peanv3auuio ToBapoB (BbIMOMHEHUE
paboT, okasaHue ycCriyr), He COOTBETCTBYIOLIMX MPEAbABNAEMbIM K HUM 00s3aTenbHbiM TpeboBaHMAM, a Takke
HapyLalwmux npaesa notpedbuTenein, yCTaHOBMNEHHbIE 3aKOHAMW UM MHLIMU HOPMaTMBHLIMU NPABOBbLIMU aKTaMM
Poccunckon ®egepaumm;

obpalaTbCa B OpraHbl NPOKypaTypbl ¢ Npocbbamy NPUHECTU NPOTEeCTbl O MPU3HaHUN HeAEeNCTBUTENbHBIMY
akToB pedepanbHbIX OpPraHoB MCMOSIHUTENbHOW BNacTW, akTOB OPraHOB WCMOMHUTENbHOW BriacTu CyObekToB
Poccuickon ®egepauum v akToB OpraHOB MECTHOIMO CamoOynpaBrieHus, NPOTMBOpEeYallMX 3akOHaMm W MHbIM
perynupyroLuM OTHOLLIEHMSI B 00nacTu 3awmThl NpaB noTpebuTtener HopMaTMBHBIM NPaBOBLIM akTam Poccuimckon
depepauymuy;

obpawaTtbca B cyAbl C 3asBNEHWAMM B 3alUUTy NpaB NoTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpebuTenemn, HeonpeaeneHHoOro Kpyra noTpedurenen);
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 25.10.2023

y4yacTBOBaTb COBMECTHO C OpraHoM [OCyAapCTBEHHOrO Hag3opa B (OPMWPOBAHUM OTKPbITBIX WU
06LLeAOCTYMHbIX FOCYAapCTBEHHbIX WMH(OPMALMOHHBIX PEecypcoB B ob6nactu 3awutbl npaB noTpebutenen,
KayecTtBa 1 6e3onacHocTM ToBapoRB (paboT, ycnyr).
(ab3ay BBegeH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Crtatbsa 46. 3awmTa NnpaB 1 3aKOHHLIX UHTEPECOB HeonpeaerieHHOro Kpyra notpeburenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocydapCTBEHHOrO Hag3opa, opraHbl MECTHOrO CaMoynpaBreHusi, obLecTBeEHHble 00beanHeHus
noTpebutenen (Mx accoumauuu, cotosbl) BNpaBe MNpeabsiBhAsTb UCKM B Cyabl O NpekpalieHUun NpOTUBOMpPaBHbLIX
OENCTBUA  WU3rOTOBUTENS (MCMOMHUTENS, NPOAaBLa, YMNOMHOMOYEHHOW oOpraHvM3auum Wi YnosiHOMOYEHHOro
NHAMBMAYanbHOro NpeanpuHUMaTens, uMnopTepa) B OTHOLLIEHUN HEONPEAENEHHOrO Kpyra notpebuTenei.

(4actb nepBas B peg. PegepansHoro 3akoHa ot 18.07.2011 N 242-03)

Mpv yOooOBNETBOPEHUM TaKOro Ucka cyr 06s3biBaeT NpaBOHAPYLUMTENs OOBECTU B YCTAHOBMEHHbIN CYAOM
CPOK Yepes cpefcTBa MacCoBOW MHpOPMaLIMK MU MHBIM cnocobom [0 cBefeHus1 noTpebuTenei peLueHne cyaa.

BcTynuBliee B 3aKOHHYKO CUNy pelleHne cyda O MPW3HaHUW AeNCTBUA W3roToBWUTENs (MCMONHUTens,
npogaBsua, YMNOSIHOMOYEHHOW OpraHu3auMnm WM YNoSIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHumarens,
nMnopTepa) NPOTUBOMPABHBIMU B OTHOLLEHWMW HeoMpederneHHoro kpyra norpebutenen obssatenbHo Ana cyaa,
paccmaTpuBaloLero Mck NoTpebutens O 3awuTe ero npas, BO3HWKLWIMX BCMEACTBME HACTYMNMEHUS rpaXaaHCKo-
NpaBoOBbIX NMOCNEACTBUN OENCTBMIN M3roTOBUTENS (MCMONMHUTENS, Npodasua, YNONHOMOYEHHOW OpraHnsaumn mnm
YMOSTHOMOYEHHOIO MHAMBUAYAaNbLHOIo NpeanpuHMMaTens, MMnopTepa), B YacTu BOMPOCOB, MMENW NN MECTO Takue
OEeVCTBUS U COBEPLUEHbl N OHW M3roTOoBUTENEM (MCNOoMHUTENeM, NpPoaaBLOM, YNOMHOMOYEHHOW OpraHu3aumen
UM YNOSTHOMOYEHHbLIM UHAWBUAYaNbHBIM NPeanpUHUMaTEnemM, UMNoOpPTEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIEHHOIO OOLLECTBEHHBIM 00beAMHEHEM NOTPebUTenen
(ux accouuaumen, COH30M), OpraHamm MECTHOMO CaMOyrnpaBfeHMs B WHTEpecax HeonpedeneHHoro Kpyra
notpeburenen, cyq NPUHUMAET pelleHMe O BO3MELLEHUM OOLeCTBEHHOMY OObeguHeHuto notpebutenen (ux
accoumaumm, cotody), opraHaM MeCTHOrO CaMoOyrnpaBfeHUs BCeX NMOHECEHHbIX Mo geny cyaebHbIX usgepxek, a
TakKe MHbIX BO3HUKLLIMX A0 OBpalleHus B CyA M CBA3aHHbIX C pacCMOTPeHMeM gena HeobXOAMMbIX pacxodos, B
TOM 4YuCre pacxOdoB Ha NpoBedeHMe He3aBMCMMOWM SKCMNEepTU3bl B CryYae BbiSBMEHUSA B pe3ynbTaTte npoBeaeHus
Takomn aKcnepTusbl HapyLleHus obssaTenbHblX TpeboBaHMM K ToBapam (paboTam, ycnyram).
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